Indira Gandhi National Tribal University, Amarkantak (M.P)

TENDER FOR PROVIDING CLEANING & WASTE MANAGEMENT
SERVICE AT IGNTU, AMARKANTAK M.P.

Tender Ref. No. IGNTL/ P&S/ 2025/ EH. Date u:fll}ﬂ 025

Tender Processing fee : Bs 3000.00/- { Three Thousand) only
Estimated Cost of the Tender : Rs 220 Lakhs {two hundred twenty lakhs) only
EMD : Rs. 5 lakhs (five lakhs) onlvy

Last Date for submission of Tender : As per GeM Schedule
Date & Time for opening of Tender : As per GeM Schedule

Agencies are advised to visit the place of work for assessing the nature and volume of work

realistically before quoting the rates.
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Indira Gandhi National Tribal University
Lalpur, Amarkantak, Disti- Anuppur (M.P.) - 484 887
Wehsite: www,igntu.acin
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SECTION-

NVITING TENDE

“Providing Cleaning & Waste Management Services at Indira Gandhi National
Tribal University, Amarkantak M.P.”

L, The Indira Gandhi National Tribal University (IGNTU) invites e-Tender under Single
Stage ['wo Bid System through GeM Portal Government e-Marketplace (htips:‘gem.gov,in)
(Part-I: Technical bid and Part [1: Financial Bid) from experienced and reputed firms/ agencies/
companies for “Providing Cleaning & Waste Management Services at Indira Gandhi
National Tribal University Amarkantak M.P."

2, Interested firms/agencies/companies are advised w visit GeM Portal htips: /gem. gov.in
and apply as per the NIT uploaded on GeM portal under ATC. The tender document is also
available on university wehsite i.e, waw gniwac.in
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SCHEDLULE OF TENDER

Providing Cleaning & Waste Management Services at
[ndira Gandhi Mational Tribal University,
Amarkantak, M.P,
This includes cleaning of inside and owside arcas of
institute Administrative, Academic, Residential,
Hostel, Amentias and Utility building, Roads, drains.
open areas and p]a*@munc_l;._

Tender Processing Fee Rs 3000 /- (Non-Refundahle )

Rs Five lakhs (Rupees five lakhs Only) _

Name of Works/ Services

EMD

hrough in the form of an account peyee Demand drafi,
tixved deposit receipt from e. commercial bank. bank
guarantee from a commaercial bank, which should valid
Mode of EMD i!.l]:lIﬂ perind of 45 days bevond the final bid validity

' period or through onling in favour of

“Indira Gandhi National Tribal University,
payable at Canara Bank, IGNTU Branch

ASC No. 6752101000027

IFSC: CNRBOMGTS2

shall be submitted along with the Technical Bid.
IExl:mptlnn shall be allowed as per rule 170 of GFR
'-’I"Il 7.

EMD of the unsuccessful bidders shall be returned
ism wrilten request.

Publication of e-Tender I As per GeM Schedule

’FMD of Rs, 05,00 Lakh {Rs. Five Lakhs) only
;

Pre-Bid Meeting As per GeM Schedule

Last date and time for Submission of

A CeM Sc¢ ]
online tender documents s per GeM Schedule

Date and time of Tender Opening As per GeM Schedule

MSE Exemption for Years of | NO
Experience and turnover |

. ';!H]I‘HIP Ei&mi:tmn for Years of NO

s

Tend:r Document to be uploaded | On GieM portal under Bid specific ATC

|5 ef oS
Registrar
:-H ljlil
& markaniak (M F

Nl Aguankmk (M.P.)

- =i 1 A, worT R A
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SECTION-1I

INSTRU NS TO BIDDERS

Tender document can be downloaded from GeM Portal hitps:eem goy in

The bidders are requested to read the tender document carefully and ensure all the compliance
with instructions herein. Non-compliance of the instructions contained in this document may
disqualify the bidders from the tender process.

The agencies/ bidders/ firms are advised 10 read carefully the tender documents and terms &
conditions before quoting’ submitting their bid.

All the pages of the tender documents should be signed and stamped by bidders for their
aceeptance of all terms and conditions of the render.

All offers should clearly be mentioned and price should be written in both, figures and
waords, as per the GeM Policy,

Quoting firms must put page number on every page of the bid, It is also required that page
nos. of the documents attached should be mentionad against each item of the main bid.

The NEFT / Online Payment for EMD must be deposited to the account of “Indira Gandhi
National Tribal University, Amarkantak M.P.” before the last date of bid submission.
NEFT! Omline Payment transfer details for EMD must be submitted along with the tender
document.

Eligible and willing agencies are advised to visit the University site to get an onsite
assessment of the work on any working day between LO.00 AM to 04.00 PM after taking
permission from the Registrar, Indira Gandhi National Tribal University, Amarkantak
MLP.

Tender incomplete in any respect will be rejected outrightly. Similarly conditional Tenders
will also be rejected outrightly.

Address and contact numbers for seeking clarifications & Communication: -

(a) Address for Communication:

The Regisrar

Indira Gandhi National Tribal University
Lalpur Amarkantak

P.OAGNTL Campus

[ist.- Anuppur - 484887

{Madhya Pradesh)

() E-mail Id for communication: registrariigniu.ge.in

Wherm—
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SECTION-1II

QUALIFICATION! ELIGIBILITY CRITERIA

The bidder must have experience in the area of providing of Providing Cleaning
& Waste Management Services in Central’ Swate Government' PSUs
MNationalized Banks' Autonomous bodies’ Reputed Oreanizations for a minimum
perind of three vears ended 31st March, 2075, Service rendered with list of such
Central/ State Government’ PSUs” Nationalized Banks! Autonomous bodies’
Reputed Organizations with duration of service and work value shal] be furnished’
uploaded with bid.

2. Capability: Average annual financial tumover of the bidder during the last three

financial vears ended 315t March. 2023 should be at least Rs. 264 Lakhs (Rupees
Two Hundred Sixty-Four Lakhs only) for “Providing Cleaning & Waste
Management Services”.

3. Past Experience: The bidder must have at least three years’ experience of

()

providing Cleaning & Waste Management Services to Central/ State Government/
P5Us/ Nationalized Banks! Autonomous bodies/ Reputed Organizations. The
bidder must have successfully executed! completed Providing Cleaning &
Waste Management Services. over the last three financial vears ended 31*
March, 2025:-

(8}  Ome similar work contract of at least 80% of estimated bid value;
or
Two similar work contracts of at least 60% each of estimated hid value:
or
e}  Three similar work contracts of at least 40™%s each of estimated bid value.

Omne Bid Bidder: [ach bidder zhall submit only one tender either by himselt

O 35 a8

partner or as 4 member of consortium. If a bidder or if any of the partners or any one of
the members of the consortium participates in more than ene bid, the bids are liable to e

rejected.

Validity of Bid: The bid shall remain valid for 180 days after the date of opening of bid.
A bid valid for a shorter period shall be rejected by IGNTU, Amarkantak as non-
responsive. [GNTL, Amarkantak may request the bidder for extension of period of bid
validity. In such eventuality of extension of bid validity, the validity of bid security

provided shall also be suntably extended. However, modification in Bid will
allowed at any stage.

Self-Atested copies of registation centificate’ documents defining the constitution
or legal status. place of registration and principal place of business: written power
of attorney of the signatory of the bid to commit the bidder.

T Copy of valid license under the relevant Act/ Rules. as applicable. promulzated by

Government of India’ Concerned State in which the service is performed.

WV —"
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B, The bidder must be registered with the following statutory authorities and must
Ffurnish attested copy of following supporting documents:-

(al

(b
(e
(d)
&)
(f

Valid labour license  under
& AbolitionAct, 1970)

GS T Registration certificate
Registration under EPFO
Registration under ESIC
PAMN Card

the

contract

Labour

{Regulations

Any other registration’ license which are mandatory for such agencies
stipulated by concerned authorities from time o time such as Storage of

Hazardous Chemicals.

9. Self-attested Copies of work orders and experience with financial value in
Providing Cleaning & Waste Management Services for last three vears and
namesds address of clients who may be contacted for further information on those
contracts. |Format-11|.

10. Income Tax returns filed for the last three Assessment yvears (2022.23 &2023-2024.2024-

23)

11. Certified copies of Audited Annual accounts of the last three financial years
(2022-23 &2023-2024.2024-23) by CA comprising following: -

1£.

(a)
(b}
(c)

Balance sheet
Profit and loss Statement
Income and expenditure account

Bank Account details (NEFT Mandate Form) { Format-1V)

Duly notarized undertaking on non-judicial stamp paper of Rs 100,00 1o be furnished as

per the

Format- ¥V of the tender document.

Nur—
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SECTION- 1V

ACTIVITY SCHEDULES AND SCOPE OF WORK

1. Description of Services [ndira Gandhi National Tribal University., Amarkantak M.P. is
required services for Providing Cleaning & Wasic Management Services

2. Area of work: All covered area within the boundary of the Indira Gandhi National Tribal
University, Amarkantak M.P. will be in the scope of Providing Cleaning & Waste
Management Services to be provided by the contractor. Details are as follows: -

{2} Area at IGNTU Campus, Amarkantak M.P.:

—

Sl Ak Minimum
No Description Type (Appres) Unit Freq[;uq of
I:I}'!
1 | Faculty of Science Building Academic 0506 | Sq Meter 22 Days
2 | Foculty of Education Academic 6336 Sq Meter 22 Days
3 | Tribal Model School _Academic 12633 | Sq Meter 22 Days
; Faculty of Commuerce & . : i
4 Management Building Academic L1095 | Sg Meter 22 Days
5 f:;“;giz;”““ Communieatonds. | 4 e 4121 | Sq Meter 22 Days
B Eﬂlﬂ:ﬁ; ‘fld_:,ra.lag.ra el Academic 2087 | 8q Meter 22 Days
C/o Ground floor Pharmacy . , " :
7 Building (Phase-T) Academic 2138 Sq Meter 22 Days
8§ | YogaBuilding Academic 1280 | SqMeter | 22 Days
g (G R Academic | 7000 | SqMeter | 22 Days
10| Permanent Administrative Building Admin 15236 | Sq Meter 22 Days
1T | KVK Admin Building _ Admin B0 Sq Meter 22 Days
12| Mess Building for Girls Hostel Amenitics 3260 | Sy Meter | 30/ 31Days
13 | Sports Complex _ Amenities 4260 | SqMeter | 30/ 31Days
14| Kitchen cum dinning Building Amenities 2500 | SqMeter | 30/ 31Days
15 | Guest House Building Amenities 1446 Sq Meter 30/ 31 Days
16 | Library Amenities - - 30/ 31 Days
7 3 Amenilies
|7 Old Portal Frame Guest House 03 < 1800 Sq Meter 30/ 31 Days
Blocks
18 | Swimming Pool Amenities 2243 | SqMeier | 30/ 31Days
19 | Permanent Girls Hostel hostel 12120 | Sq Meter 30/ 31 Days
20 | Permanent Bovs Hostel hostel 12120 | SgMeter | 30/ 31 Days
21 | Boys Hostel for Model School hostel 10000 | Sg Meter | 30/ 3] Days
22 | Girls Hostel for Model School hostel 10000 | Sg Meter | 30/ 31 Davs

Whivme—
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450-5eater Girls Hostel (G+2 :342- I . '
23 | Goater at Phase-1) hostal 3414 Sgq Meter | 30/31 Days
24 | Some Hostel hostel 2500 Sq Meter | 30/ 31 Days
NS5 Park, Sabri Park, Ambedkar
.| Park & another open spaces, cricket - .
3 ” .
23 | ground, basketball ground, football | CPen Area Trines Weekly
ground ete.
" ; Residential . L
26 | Type - I Quarter Coitton A 426 S5q Meter | Twice Weekly
Hesidential i
F n ol I t
27 | Type - IV Quatter i (i) Sq Meter | Twice Weskly
| Teachers Residence for Model Residential , : i
28 ' School i 280 N Meter | Twice Weeklv
Principal / Vice Principal Residential AT =
'.:| i
29 R i abiaisg P 73 o Meter | Twice Weekly
, 5 ; Residential = .
30 | OBC Transit Hostel Common Areq | 1051 | SqMeter | Twice Weckly
— ; Residential .
Y Non- ¥ Fandif
31 | Type 3 Non-Teaching G +7 e Aot 877 Sq Meter | Twice Weekly
32 | Statutory Officers Residence | coements! | 294 | SqMeter | Twice Weekly
313 | V.C. Bungalow | Residential 350 | SqMeter | 30/31 Days
o Residential . g
4 ; 2k 2 !
3 _T'} pe- 3 Block 2 & Block 3 Chitions Kav | 1058 Sq Meter | Twice Weekly
= | 20Nos Type-V faculty Residential ; | e
i quarters{ (+4) Common Area | 040 ! Sq Meter | Twice Weekly
- ' ; Residential | : 2
36 | Portal Frame Structure 03 Blocks Commmon Arca 1964 Sq Meter | Twice Weekly
; Residential i g
37 | Narmada Residence Co i 700 3q Meter | Twice Weekly
Tuowal |58421 | 5q Meter
38 | Road (Campus) 16 Km
AREA SPECIFICAT UENCY FOR CLEANING SERVICES TN A
BROADER SENSE
S.NO ARFA SPECIFICATION | MINIMUM FREQUENCY
T ONCE DAILY (EXPECT
I ADMINISTRATIVE INSIDE OFFICE HOLIDAYS)
b { Manual and
Mechanized)
ONCE DAILY (EXPECT
: HOLIDAYS)

Mluvr——

Page%al 53



SANITATION {Manual and
Mechanizad)
ONCE DAILY (Manual and
!LDBBEES, STAIRS Mechanized)
jetc.
| ONCE DAILY
Il::BBIES, STAIRS !- I | e
) Mechanized)
ACADEMIC o ; ONCE DAILY
OOMS CLA
3 BUILDINGS, EDDMS o { Manual and
e Mechanized)
ANITATION (A | ONCE DAILY
Check list is to be
displaved  in {Manual and
EVETY Mechanized)
ilat)
] DAILY TWICE
E?BEIE.‘_\- STAIRS Mamul S
- . p Mechanized)
[ T
3 ;::HESTEL BUILIMNGS DALY TWICE
SANITATION (Aanual and
Mechanizzd)
INSIDE AREAS. DALY TWICE
IJ_UEBIEE, STAIRS | (Manual anid
4 AMINITIES BUILDING e, Mechanized)
' DAILYTWICE
SANITATION
{Manual and
Mechanized)
q DADS, PATHWAYS M[:l]:i TE-[L":" ONCE OR As per our |
: ND PARKING Rt
i Manual and
| Mechanized )
| FORTNIGHTLY and
fr DRAINS As per our requirement
| | FORTNIGHTLY and
7 ROOFS / TERRACE . As per our requirement
OLONY /! ——
8 RESIDENTIAL & OPEN WEEKLY TWICE
REAS
9 i;ESTCDh"I’HﬂI... HONEY AS per our requirgment
EE CONMTROL AND
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lrm: GING i

Note: - The above-mentioned area may increase and decrease as per the requirements of the
University.

3. TIME SCHEDULE OF WORKS OF CLEANING AND FACILITYMANAGEMENT
ACTIVITIES

Item Activities involved Frequency ork to be
ompleted During
day and time
Surfaces on  the Maintenance and | Once in  every As per
periphery of the |eleaning of surfaces quarter or as :;.nﬂ'.ru:.:ljunﬁ
building required to |
| mainlan - proper
) | cleaning
2 - Window Cilass of  Maintenance and | Once  in  every [As per
the building cleaning of  Glass | week or as instructions
window of the building | required to
mainiain - proper
cleaning
3 Toilets L. Deep cleaning of the | Two times a day {Once in moming and once

tollets including WCs | or more ofien as  [in evening
and  Unnals  with | required
attached water and
washbasins by using
disinfecting  materials
like phenyl, harpic,
vim, surf etc. and also
¢leaning of all sanitary
fithngs, tiles and
Mirrors on the walls in
the toilegs,

1. Sweeping the Moor
in and mopping with
Water and Phenvl.

P

=
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| 3. Putting standard
| naphthalene balls on
urine pot and wash
basins.

4, Remaoval of
?:liu:!]-'.a‘l._::ﬁ ard
clogging in the
washbasins and other
sanitary fittings in the
toilets  for  smooth
outflow of wastewater.
5. Collect all the
garbage
I and wastes and dispose
F’r’ the same 1w the

| sweeplngs,

garest pit,

4 Office Ewr:eping the floor and | Daily Mormning Shift i
chamber sand t’mpping with water and '
rooms inall  Phenyl. Dusting
specified fumiture, black boards,
buildings doars. windows,

{mentioned on partitions including the

sCOpe of [particle board, glass and

work) aluminum |
channels, ete.

p: Lobby, Sweeping the floor and | Once every day Moming shifi
passage  and mopping with water and | or as required to
common area  [Phenvl maintain proper

, - cleaning
6 | Cormidors Dusting  of fumiture, | Twice a week  |As per
| inchsding windows, dliscrs Insiractions
| COmmn peimets and cunains eic.
space

7 Special 1. Removal of | Fortnightly As per
cleaning cobwiehs from all the insiructions
activites places

2. Remowval of dust
accumulated on  the
walls. windows panes
and wventilators in the
| toilets, Cleaning of
witilow {with
glasses). Cleaning of
all other common areas

which are normally
difficult to access

3. Cleaning of water
coolers, dusthins,
water 1Task and buckets |

PN
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with detergent

4. Cleaning of carpet.
sofa seis, cunains and
file rack with vacuum
cleanar
|
" [nstitute I.Cleaning of all roads in! Once is a month
Campus campus
2. Otherareas'commeon Unce a week
dares .
3. Faculty — /Swff | As per |
quarters - mstruction
. Waste Material | Daily
Disposal from all
- dusthing
9 Cellar Sweeping and removal of] Daily MORMING
cobwehs SHIFT

Wooden pancls first Satﬁ'lr-da}' of the month

Mote: Preliminary Cleaning Service should be done before the classes /offices start (19:30 am)

4. Cleaning Services: The aim and objective is 10 provide a high level of a clean, hygienic and
presentzble look to the entire area. The contractor and his management team will supervise
the awarded work. The agency has to ensure that the staff deployed is dressed in neat and
clean uniform approved by the IGNTU. Officials of IGNTU will also monitor the entire

work and staff.

5. Daily Services: Housekeeping/cleaning services should be provided round the clock on all
days including holidays. so that all areas are spic and span all the time. Working hours
should be adjusted in such & manner that cleaning work in the morning should be completed
well before 8.30 AM in rooms where work starts at 9:00 AM. Contractor will arrange
manpower for special VIP visits at no exira cost and provide full support and cooperation

during University accreditation process.

Housekeeping stafl has 1o do following activities for all offices’ class rooms ¢ blocks,
auditerium, hostel et¢, of all the departments’ Cells/ Centers’ Sections of the University, all

corridors and all covered and open areas: -

(1} Cleaning. scrubbing and disinfecting bathrooms. toilets, wash basins. sanitary fittings,

Hoors ete. of all the areas including all other departments twice on daily basis.

(i) The agency will provide, maintain, and refill Hand Wash / sanitizer in all the Toilets /

Rest Rooms ete.

(iii) Cleaning, sweeping. mopping with disinfectant stair cases, cabins. lobbies. recéplion,
pantries, Kitchen, canteen, cormidors. ceilings, office rooms, training rooms, auditorium

etc. daily or as per requirement/direction.

(v} Vacuum cleaning of all carpets and upholstered fumiture once in a dav or as per

requirement/direction.

(v) Cleaning. dusting electrical swich boards. light fixtures, fans. air conditioner vents.
name plates, door mats, firefighting equipment, computer svstems, phones. doors.

hwf" Pagel 5of 33



{b)

windows. fumiture, window glasses, grills, curtains etc.

(vi) Cleaning of dust bins, waste paper baskets, cobwebs ete, and disposing off all collected
refuse on daily basis at regular intervals i.c. 3 times or as per requirement/direction

(vii} The dust bins shall be washed and parbage bags need to be placed in all garbage bins to
avoid stains and clear them when it is full.

(vii)Collect garbage in specified colour coded bags from all dust bins and garbage bins
existing inside the premises and shall dispose at the designated srea within the
University.

{ix) Refilling, replacing and emptying of containers at all stations.

(%) Spraving room fresheners in all rooms on twice a dav basis or as per
requirementdirection.

{xi) Cleaning. mepping, disinfecting floors, walls, ceilings! lights moming before starting
office. in between recess and terminal cleaning at the end of the day.

(xii} Scrubbing/ eleaning of toilets, wash hasins, sanitary fittings, glasses, toilets, floors, ete.
on hourly basis or as per requirement/direction,

(xiiiyCleaning and disinfecting all vitreous fixtures including toilet bowls, wrirals, sinks.
toilet seats. containers eic. Brush thoroushly to include below water level and under
nms including areas at hinges and cistern handles. Re-stock toiletries. which include
liquid hand soap, twilet rolls, air fresheners, sanitary cubes, naphthalene balls in toilets,
ete. after daily check-ups in the moming. afternoons and on call basis during daytime.

{xiviCleaning of open aress between the building and boundary including sweeping of
roiads, paths, cleaning open drains etc. or as per requirement/direction.

Weekly Services-The deep cleaning of the entire area will be done by the Bidder once o

week as under:-

(i)
(i)
(it

{iw

(%)

{vi

Dusting of entire area including windows/ window panes /doors! ledges! elevation frames
2ic,
Cleaning of ceilings and high walls, removal of wash/ spit stains on walls, cleaning of
ronfs, porches e,

) Cleaning of sanitary littings, toilet drain pipes etc. in the wilets with standard ¢leaning
material.

1 Cleaning of all windows glasses and grills with detergent/ cleaning agents,
Washing of roads. paths  @tc. with High Pressure Jot machine or as per
requirement’ direction.

) Clean all chrome fittings, glass frames, soap holders ete. to a shiny finish.

(vii) The Bidder will make a cleaning program and submit to IGNTU for weekly cleaning so

that [GNTU"s concemned official / In charge for the particular area can be deputed on the
day of cleaning 1o make the arca available and sepervise the ¢leaning work.

(viir) The Bidder will cover all the specified area of scope of work.

(ix

(X}
{c)

]

(11}

(it

) The Bidder will provide the duty register to IGNTU as required.
The Bidder will maintain and submii a Check list record of all weekly services.

Waste Disposal Management, Other than Bio-Medical Waste,
The Bidder will prepare a flowchart indicating the method of collection’ disposal ete,
The Bidder will teach and train his staff for collection / disposal work. The garbage will
have to be disposed off at least once a day.
) The Badder will make arrangement to collect garbage in specified colour coded bags from
all dusthins and garbage bins existing mside the premises and shall dispose the garbage a

I| h'L.I'.'!""”'I' ht- Pareldof 53



the designated area within the University,
(i) Ensure that the Dustbin is cleared daily.

id) Pest and Rodent Control Services

(i) The agency shall take effective measures for Rodent and Disinfection Services including
fogging ete. in the area under contract.

(i} The agency shall use chemicals that are harmless to humans and machines and treated
arca. Matcrial Safery Dam Sheet (MSDS) report of these chemicals should also be
attached. These chemicals. tools required for pest and rodent control and man power
needed has 1o be armanged by the Bidder himself.

(i} The agency will be responsible for any damage 1o human’ machinery by any chemicals
used by him. Any damage caused to machinery/books due to rodent and disinfection
services in the areas covered under contract shall be made good by the Bidder.

(v} The agency will submit a detailed plan for carrying oul the Pest and Rodent Control
Services for the approval of TGNTU. Frequency of the services as decided by the Registrar
will be final,

{e}  Housekeeping Monitoring and Contrel for betler management and smooth services. the
following monitoring mechanism will be adopted by the ageney:-

(t} Toilets Checklist: This is to be anached on the back of the toilet door. It is to be filled up by
the supervisor /Housekeeping stafl on twice a day. Weekly satisfactory reports signed by the
concernéd head or their representative have 1o be submirted.

ity Management / Housekeeping Service Requirements’ Complaints Report: This is 1o be
filled up by the management and administrative staff of the agency who receive'observe the
complaints/requirements for any of the services. All suggestions, complaints related to
services or staff deployed by the agency will be registered at site on a computer and should
be repored to Caretaker, [GNTU or any other designated official. The agency will take
immediate action to resolve the same failing which the Penalty Clause will be invoked

(i) Providing Cleaning & Waste Management Services Complaint Phone number, Email
id and Register: A dedicated complaint phone number and email id will have to he
maintained by the agency for record and resolution of complaint. The compliance of the
same will be monitored by the university and penalty will be imposed for pending
complaints if not resolved. Complaint on the basis of information received by the
Housekeeping Manager from IGNTU officials through the inspection of the site, material on
site, attendance sheet of the staff. weekly report, elient letter/fax/e-mail. verbal complaints
from IGNTL. ete. is also to be recorded and necessary action is to be taken.

3. Additional scope and other conditions for University:

La) The services shall be provided round the elock on all days including holidays. The services
include:
(1} Cleaming of the premises including 1oilets and other areas.
(i} Wet moping of covered areas.

{iiiy Cleaning of window panes and door pancls.
(v} Cleaning and dusting of furniture and fittings.

{w) Vacuum Cleaning of all Carpets and upholstered fumiture.
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(d)

{e)

(vi)  Any other work within the scope of the specialized services.
Cleaning of offices/ officers rooms
(1) The agency shall remove irash from office dusthing and change the trash liner every
evening before ¢losing hours.
{ii)  The offices shall be dry dusted and swept.
(i)  Vacuum cleaning shall be done on carpets and upholstery.
{iv)  The work tables shall be cleaned with soap solution in the morning.
(vl  The office shall be mopped with soap solution in the moming.
{viy  Office staff rooms/toilets shall be cleaned using soap solutionPhenyl’ Harpic etc,
and kept odour free using deodorizer.

(vii)  The agency will provide. maintain, refill Hand Wash/sanitizer in all the Toilets

Rest Rooms,

(viii}  Cleening of Computers’ peripherals, telephones, LCD  pancls e, with

appropriate
brushes.

Cleaning of laboratery and other eritical areas
(1) All the dusthins shall be washed and lined with colour coded bags in the morning.

The trash bag shall be changed when it is full,

(it} Walls shall be thoroughly cleared using a specialized soap/disinfectant solution
in the moming.

(iity  The floor shall be thoroughly mopped with a specialized soap solution.

(iv)  The entire laboratory area shall be scrubbed at least twice in a week.

(¥}  Toilets'bathrooms shall be cleaned with soap solution’ Phenyl’ Harpic etcand kept
odour free using deodorizer cubes.

(vi)  The common areas shall be swept and mopped in the moming and at regular
intervals to keep them clean. Rotation of staff in critical arcas like Laboratory may
be kept at minimum.

Glass windows, deors & aluminum partitions:

All glass windows. doors and aluminum partitions should be cleaned with appropriate soap
selution on daily basis. Glasses shall be wiped with dry cloth to remove fingerprints at
regular intervals.

Garbage disposal:

I1 The agency shall collect garbage in specified colour coded bags from all dustbins and

garbage bins existing inside the premises and shall dispose the garbage. The agency shall
not dump the waste inside the premises. It will be responsibility of the agency to coordinate
with the municipal corporation regarding the scheduling of waste disposal at earmarked
arca far outside the IGNTU. Amarkontek campus for regular and proper management of
waste disposal. The collection, segrepation and disposal of the waste during the whole contract
perind 15 the responsibility of e agency. The agency quoted rates should be inclusive of this
item. No extra pavment what so ever will be made on this account.

'he agency shall clean & disinfect the Under Ground & Overhead Tank Quarterly after
eiipty ing the water from the tanks as per instruction of [GNTU. The Bidder's quoted rates
should be inclusive of this item, No extra pavment what so ever will be made on this
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(h

(E)

Road Cleaning:
The agency shall clean the roads approximately 16 Km periodically’ monthly as per
instruction’ schedule of TGNTU, The Bidder's quated rates should be inclusive of this item.
No extra payment what so ever will be made on this account, Monthly satisfactory cenificare
from estate department is to be obtained for the same.

Terrace cleaning:

The agency shall clean the terrace periodically/ monthly as per instruction of IGNTL, The
Bidder's quoted rates should be inclusive of this item. No extra payment what so ever will
be made on this account. Monthly satisfactory certificate from engineering department is to
be abtained for the same.

IMPORTANT: Every care has been taken to cover all important scopes. aspects, areas requiring
Providing Cleaning & Waste Management Services. these are, however. not exhaustive and if
deemed fit. Estate Officer/ University Authority may add additional scope of work, for which no
additional pavment whatsoever on any account will be made.

4,

(i)

ik

<)

(b

)

Chther General Instructions:

All eollection, storage, transportation and dispesal of waste shall be in accordance with Bio-
Medical Waste Management and Handling Rules of India, 1998 amended in 2000 and any
other amendments or other regulations, in this regard.

All infected. chemical. Radiation, Cytotoxic Healthcare Waste shall be segregated. collected,
stored, transported and disposed in accordance with set guidelines in safety, ensuring that at
na stage it gets mixed with general waste. Unscientific bumning shall not be permitted.
Difterent coloured bags/containers namely green. red. vellow and puncture proof or stainless
steel. lead containers shall be used depending on the category of waste.

Waste shall not be transferred from one bag w another. Bags should be tied when three
fourths full.

Covered Trolleyvs should be used for transponation. Before final disposal/treatment, waste
should be Kept in specified location and in specific liner sand containers,

The scope includes segregation, collection, storage, transpomation within and out side the
University until final disposal. All statutory rules and regulations and legal requirements are
to be followed at each siage.

General Requirements and Documentation
{a) Organizational structure and line ol authority
(b} Housekeeping manual and all SOP (Standard Operating Procedures)
{e) List of equipment used
{d) Colour coding
{2} Onjob training and documentation
{f)  Description for cach cawegory of housekeeping
{9} Empathetic and polite behavior with students, visitor sand siaff.
(h) Personal Protective Equipment for the House keeping staff
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(i) Maintaining records/details of
{i) Complaini Book
() Dty Roster/Deployment Sheet of Housekeeping Staff
(i) Inventory of Stores
(iv) Accident/theft Register
(v] Logsand check lists
) Female wiletbathroom should be cleaned by female staft only

b, Materials Schedule: The agency has o provide following items/ accessories at i's own
cost for carrying out the services to the employed personnel: -

(a) All Housekeeping and Consumables Material as per Annexure H1 and directive of the
University, All housekeeping and consumables material must be supply within first
week of every month. Minimum stock certificate duly signed by the estate officer or
his representative and will be required for process of payment.

(b) 02 pairs of Apron with Gloves and Mask and name talley annually. 01 additional Pair of
demo Apron shall always be kept ready for any specific requirement’ special occasions’
VIF movement as directed by the University,

(e}  Any additional itemis) reguired 1o execute services more elficiently, as per the
[nstruction/ direction of University in writing or verbal order bv competent authority.

7. Essential Equipment: For the sweeping & cleaning. all machinery / equipmemn like Electrical
Walk behind sweeper/ scrubber/ dryer, vacuum cleaner, mop machine, sanitization machine.
rickshaw, grass cutter etc. as per Annexure [l required for the Providing Cleaning & Waste
Manngement Services are required to be provided by the service provider. All machinery should
be in working condition and it will be kept in University Campus during the contract. The
agency shall be' responsible for the maintenance of all the equipment! machines with maximum

uptime
Whwi—
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SECTION-Y

GENERALCON ONOFCONTRACT

1. Bid Seeurity. The bidder shall submit NEFIY Online Payvment of Rs. 5.00 (Rupees Five Lakh
anly) towards Earnest Money Deposits (EMDY) as mentionad in the tender schedule before the
last date of bid submission. NEFT / Online Pavment transfer details for Tender Processing Fee
and EMD must be submitted aleng with the tender document as per the following detals: -

{a) The firms/ agencies duly registered with MSME shall be exempted from payving EMD
i Centificate attached)
(b)  The EMD shall be torfeited. it -
{0 The contractor fails to commence the work as per the award letter for
undertaking the job, or
(i} In the event of withdrawal of otfer during the validity period, or
fi) Non-confirmation of acceptance of the order within the supulated time after
issue of the work order by the Umiversity, or
(W) The successful bidder fails to furnish the required Performance Security or
. declines the offer of contract. for whatsoever, within the specitied period. or
) The bidder withdraws or amends its' his tender or impairs or derogates from the
tender or does not honour it's bid. in any respect within the period of validity of
the tender.

(&) Bid Security should remain valid for a pericd of 45 (Forty-Five) days bevond the
final bid validity period.

{d)  The Bid Security should be submitted in the form of online payment to the account of
Central University of Madhyva Pradesh,

fa) Bid securities of the unsuccessful bidders should be returned to them at the earliest
after expiry of the final bid validity period or latest by the 30th day after the award of
the contract.

i Bid Security should be refunded o the successful bidder on receipt of a performance
security as per para-2 below.

{g) No interest will be paid on the EMD.

2. Performance Security On receipt of notification of award of work order from the University,
the successful Bidder within 15 days shall furnish the performance security of Rs 11 lakhs
{Rupees Eleven lakhs only) through online™NEFT mode in favour of “IGNTU, Amarkantak
M.P." a5 per following terms & conditions: -

{a) Performance security should remain valid for o period of 60 days bevend the date of
completion of all contractual obligations of the contractor’ agreement.

(b} The Performance Security will be forfeited and eredited to the University account n the
event of a breach of any terms & conditions of the contract! agreement by the.agency,

ic) It will be refunded after 6U days. post successful completion of all contractual
obligations and duly performs ot all agreed assignments as per agreement.

\Whtyyme—
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3. Contract Pe:lﬂ !fl: ¢ ﬂmfruy shall _be m@g. {'ggj g pm‘pd' of one vear m:d FEREWET

FrcEciiiin period .::-.r thirge pears, 10 esealation shall be .prhi.u.b.n'e P Case a.F extension .pf

confract for more than six months perigd. The contract shall be terminated by the University

aiving a notice of 30 dayvs to this effect. However. the contract can also be terminated by the
agency giving a written notice of 90 days.

4 Payment Terms & Conditions: Pasvment 1o Service Provider shall be made on monthly basis.
Triplicate Bill's shall be submitied along wath following duly certified documents. by the firm/
agency aller completion of every month: -

{a) Ink-signed copy of Commencial invoice.

(b) Monthly! guarterly/ half vearly satisfactory report from HODYSection Heads or their
representative’ Wardens/Caretaker of Hostels, Engineering section, will be reguired 1w
produce by the agency for processing bill for the pertaining month. The format will be
provided by university after the award of contract Paymen! will be made for average area
per sqgm. of one month by [GNTLL

{c} Biometric record of the attendance of the engaged workers

{d) Minimum stock certificate a3 per material schedule provided with bills. as per tender terms
& conditions {Annexure 111} duly certified by an officer authorized in this regard by the
LIniversity.

{2} Essentizl equipment schedule provided, as per tender terms & conditions
{Annexare-II). duly certified bv an officer authorized in this regard by the University,

(i Salary payment sheet of the engaged employee { Annexure-IV /as requaired ) for the current
month, through online transaction details duly signed by the employed personnel and
agency officials.

(g} Challan (Duly signed & stamped by company oflicials| showing proof of remittance of
ESI and EPF in respect of personnel deploved (Annexure-V ‘as required) to exscute for
previous month to the respective authorities.

{h} Challan of deposit of GST and TDS or any other statutory dues, as applicable (Duly
signed & stamped by company officials) for previous month.

()  Duly certified copy of daily Feedback! Complaint Register/ Satisfaction Repont duly
signed by HoD of the concerned arcas,

()  While submitting the mll, senvice provider must file a eerificate certifving the following
along with relevant supporting documents:; -

e, Mis (name of agency), do herehy certify that the Wage
v of engaged workers were creaited to their hank aeconnts on f Ackmowledemeni

By bank enclosed), ESF Comrituition relating fo engased workers amounting ro Ky,

Was deposiied on Copy of Challan  enclosed  with  congribution

sheet) ond EPF Contribution relating o engaged workers amounting fo s

Was deposited on feopy of the Challan enclosed with comiribution sheei)
it ix alfso certified that We are complving with all applicable statutory Labour Laws

including Minimum Wages Acr.”

MNote: -

Engaged Workers of agency should get the wazes on or before the seventh (07") day of
each month, The payment of wages shall not be linked to the payment of bill by IGNTLL
The Housekeeping Agency shall make payvment of monthly wages o the deploved safls
through online mode only. Cash payvment receipt will not be éntertamed and payment
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1

cash will be deemed as no payment al all and if the agency does not make payment through
online mode, the contract will be terminated.

[n case, the Service Provider does not execute the work as per the terms and conditions of the
work order’ Agreement, the same shall be executed through the some other firm/ agency and
the expenditure, ° if any'., incumed in this regard shall be recovered from the Serviee
Provider's Security Deposit and Pending bills,

The successtul bidder/firm/agency shall not be paid any kind of advance under any
circumstances.

Technical Bids wall be scrutinized, by the technical evaluation committee as constituted by the
Competent Authority of the University to check all requisite and relevant documents and their
authenticity, as per GeM Policy.

Deduction of Income Tax, GST and so on. at source from payment to suppliers: his will be
done as per existing govemnment rules’ eegulations’ laws in force during the currency of the
contract.

Refund from Supplier: if the supplier, after claiming and receiving reimbursements for GST
or other taxes and 50 on, from the purchaser, applies to the concemed authorities for refunds,
on genuine grounds, of certain portions of such duties and taxes paid by it and receives the
allowable refunds. Such refunds contain the university’s share also (out of the payments
already made by the university to that supplier) and that should be refunded to the
LUniversity.

The successtiil bidder shall have to obtain labour license before commencement of work from
concerned labour suthorities, wherever applicable, under the provisions of contract labour
{ Regulations & Abolition) Act. 1970 and the rules/amendments made there under from time 1o
time. The bidder shall also ensure repewal of such license well betore it's expiry.

The agencicshiddersfirms should maintain all the records’ registers | documents which are
necessary under varous labour laws appheable to contract labours! personnel and also shops
and establishment Act/Rules applicable o his'her establishment and make them available at
IGNTL at all umes. Indicative list of such records is given for example, which has to be put
up for signature to nominated officer by the University on monthly basis: -

{a) Register of workmen

{o} Emplovment card

{c] Muster Roll

(d) Register of wages

(&) Wage slips

if)  Chvertime registers

{g) Daily Feedbock Complaint Register ete.

Mote: -The Bidder will maintain a Feedback/Complaint/suggestion Register and it should be

produced to the University administration or designated official on daily basis.
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13.

14.

15,

16,

Site_Visit: The bidder, at the bidder's own responsibility, risk and expenses, may be
encouraged to visit and examine the site and it's surroundings and shall obtain all information
thiat may be necessary for preparing the bid and enteri ng into a contract for the services.
Workmen Safety and Insurance: The service provider shall alone be fully responsible for
salety, security and insurance or life insurance of their emploved personnel, who are engaged
for the services of the University. The service provider shall provide and ensure sufficient
profection gears like gloves, mask ete. are being used by their workers while carrying out the
wark, The University shall not be liable/responsible for any compensation in case of any
fatal injury/death caused to or by engaged personnel while performing/discharging their
duties/for inspection or otherwise.

Registered Branch office in Madhva Pradesh state: The agency/ firm should have a proper

registered’ branch office in Madhya Pradesh and if not available, an undertaking that the
agency. i work awarded. will establish an office in Madhva Pradesh within one month of
award of work. The office shall have effective communication facilities like telephone, fax. e-
mail. mobile phones, vehicles etc. and manned control room to ensure yuick response.
Documents pertaining to registered branch office ic Registration documents. rent
agreement’ property documents ete. shall be submitted with technical hid, as applicable,

For the purpose of selection of the bidder, a Single Stape Two Envelops System (Two Bid
System) process on GeM Portal will be followed. The response to the tender should be
uploaded as per two bid system i.c. Technical Bid & Financial Bid, as per GeM Policy.

ia) Technical Bid: Technical bid should contain information regarding the company/ firm
registration details, Authorization letter, Client list (List of Users) Performance
certificate from clients, self-declarntion for not blacklisted. business turmover,
experience and other details of the firm to judge the suitability of the bidder, (Formai
Il with Format I/ Check List)

(o) Financial Bid: Financial bid should contain the rates guoted for the services to be
provided as per the instructions given in this tender document. &s per GeM Palicy,
{ Fosrmat T1T)

Evaluation of hid.

(@) Technical Bid along with pre-gualification criteria of this tender will be evaluated by
o technical evaluation commintes nominated by competent authority to conclude the
tender. Financial bids of bidders who are technically qualified as per evalustion
committee will only be opened on GeM Portal.

{d) LI (lowest bid) will be decided on lowest reasonable rate hasis (as mentioned in
financial bid), on GeM Portal,

(¢} Unless otherwise stated in the price bid, it will be construed that the price quoted
i inclusive of all taxes and duties. No claim in this regard will be entertained at a
later stage.

(d)  All the rates quoted by the bidder shall remain unchanged during the period of
contract. The price quoted by the bidder should be final and no escalation shall be
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17,

18.

18.

20

permitted during the contract period except for statutory levies enhanced or
introduced subsequent to the date of submission of the price bid duly supported by
documentary evidence,

(e}  The overall successful bidder' lowest bidder (L1) will be decided on the basis of
lowest reasonably queted rate in Financial Bid as per GeM palicy.

Rejection of Bids:

(a) If bidders give wrong information in their bid. University reserves the tight to reject
such beds at any stage and forfeit the EMIDY Performance Security and cancel the order.
if awarded.

(b} IF the technical offer contains any price information the offer will be summarily
rejected.

(¢) Canvassing in any form in connection with the tender is strictly prohibited and the bids
submitted by the bidder who reson to canvassing are liable for rejection.

(d) Unsigned tenders/bids, unattested corrections and overwriting by bidders are also liable
tor rejection, All pages of the tender documents have to be duly signed and stamped
by the authorized signatory,

() Bids submitted withow supporting documents as mentioned or required w submit with
bids are liable to be rejected.

{fi The Tenderer must confirm in their bid acceptance of all the terms and conditions in this
enquiry. Any non-acceptance or devialions from the terms and conditions must be
¢learly brought out, However. tenderers must note carefully that any conditional offer or
any deviation from the terms and conditions of this enquiry may render /liable the
Quotation for rejection,

(@) Incomplete tenders. amendments and additions to tender after opening are liable to be

ignored and rejected. Conditional tenders will also be rejected.

Bid Validity: Bids should be valid for a period of 180 days from the date of opening of hid.

Settlements of disputes: All the disputes shall be initlally sestled with mutual discussions or
arbitration. Any dispute, disagreement of question arising out of or relating to this comractor
relating to services or performance. which cannot be settled amicably, if any. with regard 1o
providing services and interpretation of any clause in this agrecment, the Hon'ble High
Court of Madhya Pradesh at Jabalpur shall have the Jurisdiction only,

Arbitration: The arbitration proceedings will be followed as enumemted below:-

(@) All disputes or differences arising out of or in connection with the present contract or
any part therzof, should be settled by bilateral discussions.

(b) Any dispute, disagreement of question arising out of or relating to this contract or
relating to services or performance, which canrot be settled amicably, shall within sisty
(60} days or such longer period as may be mutually agreed upon, from the dake on
which either party informs the other in writing by a notice that such dispute,
disagreement o question exists. will be referred to a sole Arbitrator,

(e} Within sixty (60) days of the receipt of the said notice. at least 03 arbitrators shall bhe
nominated in writing by the authority agreed upon by the parties. One of the arbitrators
should be an expert of security or concerned field
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22

23

(@) The arbitration proceedings shall be conducted under the Indian Arbitration and
Conciliaion Act, 1996 as amended time to time.

(@) Each party shall bear its own cost of preparing and presenting its case. The cost of
arbitration including the fees and expenses there 1o shall be shared equally by the
parties, unless otherwise awarded by the arbiteator,

The parties shall continue to perform their respective obligations under this contract during
the pendency of the arbitration proceedings except in so far as such obligations are the
subject matter of the said arbitration proceedings.

Assignment/ Subcontracting’ Sublet: The Firm/Agency shall not assign the order received.

any rights under this agreement or to become due here under neither delegated nor sub-
contracted’ sublet any obligations or work hereunder without the prior written consent of the
Umiversity.

Cancellations of tender! Contract: The University reserves right to accept or reject any or

all Bids. The University also reserves the right to annul the Bidding process and reject all
bids at any time prior to award of Contract, without thereby incurring any liability to the
affected Bidder or hidders or any abligation to inform the affected Bidder or bidders of the
grounds for the Purchaser's action. The University may cancel agreement entered with
vendor in whole or in part. for no cause, upon written. e-mail. or letter to the Vendor. in the
event that the vendor: if-

(2} Fails to comply with/violates any term & conditions of the tender/agreement: or

{b} Fails to pay the statutory dues: or,

(e} Appoints a receiver, liquidator or trustee in bankruptey or other similar officer over any
or all of its property or assets: or

(d) Filesa voluntary petition in bankruptey; or

(e) Has had filed against it an inveluntary petition in bankruptey which remains in effect
for thirty (30) days; or

{(fi  Voluntarily ceases trading; or

(@) Merges with or is acquired by a third party; or

(h) T'he delivery of the services is delayed for causes not attributable to Force Majeure
For more than 15 days after the schedulad date of deliverv.; or

{iy The firm/agency is declared bankrupt or becomes insolvent. Jor

() The delivery of services is delayed due to causes of Force Majeure by more than (06
months] provided Force Majeure clause is included in contract, sor

(k} The Service provider has utilized the services of any Indian/Foreign agent in getting this
contract and paid any commission 1o such individual'company ete.; or

(0 As per decision of the Arbitration Tribunal.: or

\m} Assigns any of its rights or obligations under the order to a third party without the
university s prior written consent or any breach of contract

(n] Mot enter into an Agreement with the University on Non-Judicial Stamp Paper of
Rs. 11000/ (Rupees Eleven Thousand only) as per the letter of Award of work.

VU —
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24,

25

26.

Access to Books of Accounts: In cass it is found to the satisfaction of the University that
the firm/agency has engaged an Agent or paid commission or influenced any person W
ubtain the contract as described in clauses relating o Agents’Agency Commission and
penalty for use of undue influence, the firm/agency, on a specific request of the University,
shall provide necessary information’  inspection of the relevam (inancial
documents information.

Penalty for use of Undue influence: The firm agency undertakes that he has not given,
offered or promised to give, directly or indirectly, any gifi. consideration, reward.
commission, tees, brokerage or inducement to any person in service of the University or
atherwise in procuring the Contracts or for bearing to door for having done or for bome 10
do any sct in relation to the obtaining or execution of the present Contractor any other
Contract with the Government of India for showing or forbearing to show favour or dis
favour to any person in relation to the present Contract or any ather Contract with the
Government of India. Any breach of the aforesaid undertaking by the Seller or any one
emploved by him or acting on his behalf {whether with or without the knowledge of the
firm/ agency) or the commission of any offers by the firm/ agency or anyone emploved by
him or acting on his behalf, as defined in Chapter [X of the Indian Penal Code. 1860 or the
Prevention of Corraption Act, 1986 or any other Act enacted for the prevention of
cormuption shall entitle the University to cancel the contract and all or any other contracts
with the firm/ agency and recover from the firm/ agency the amount of any loss arising from
such cancellation. A decision of the University or his nominee to the effect that a breach of
the undertaking had been committed shall be tinal and binding on the firm/ agency. Giving
or offering of any gift, bribe or inducement or any atiempt al any such act on behalf of the
firm/ agency towards any officer/employee of the University or to any other person in a
pasition to influence any officer’employee af the University for showing any favour in
relation to this or any other contract, shall render the firm/ agency to such lability/ penalty
as the University may deem proper. including but not limited to termination of the contract.
imposition of penal damages, forfeiture of the Bank Guarantee and refund of the amounts
paid by the University.

Force Majeure clanse:

{a) Neither party shall bear responsibility for the complete or partial non- performance of
any of its obligations (ex¢ept for failure w pay any sum which has become due on
account of receipt of goods' Services under the provisions of the present contract).if the
non-performance results from such Force Majeure cireumstances a5 Flood. Fire. Earth
Quake and other acts of God as well as War. Miliary operation, blockade, Acts or
Actions of Stare Authorities or any other circumstances beyond the parties control that
have arisen after the conclusion of the preseat contract.

(6} In such circumstances the time stipulated for the performance of an obligation under the
present contract is extended correspondingly for the period of time of action af these
circumstances and their consequences,

(¢) The party for which it becomes impossible to mect obligations under this contract due
to Foree Majeure conditions, is to notify in written form the other party of the beginning
and cessation of the above circumstances immediately. but in any case. not later than 10
{Ten) days from the moment of their beginning.
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(d) Cenificate of a Chamber of Commerce (Commerce and Industry) or other competen
authority or organization of the respective country shall be a sufficient proof of
commencement and cessation of the above circumstances,

(&) If the impossibility of complete or partial pertormance of an obligation lasts for more
than 6 (six) months, either partv hereto reserves the right to terminate the contract
totally or partially upon giving prior wrilten notice of 30 (thirty ) days 0 the other party
of the intention o leminate without any liabilitv other than reimbursement on the terms
provided in the agreemeni for the goods received.

27. The Agencies! Firms shall perform all the assigned jobs to the satisfaction of the University
&nd shall be liable for any loss or damage to the University as stated herein:

{8} The Agencics/Firms and its staff shall take due and required steps & precautions to
preserve from loss. destruction. misuse, the areas of responsibility given to the mandate
not knowingly lend 1o any person or Agencies/Firms'Agency, any effects or assets of
the University under its control

(0) In cvent of any loss being caused to the University that is prime-facie on account of the
negligence and/or dereliction of duties by the Agencies’Firms or its staff. 2 Commitiee
comprising of a representative of the University shall determine whether the loss is on
account of unsatisfactory performance of the Agencies/Firms and in that case. it will
also determine the compensation to be paid to the University by the Agencies/Firms.

The recommendations of the committee will subject to the approval of the Competent
Authority,

() TIhe liabilitics are met by the Agencies'Firms. For the liabilities the Agencies'Firms
may make good such a loss by compensating to the University due to negligence or
poor performance by the Agenciea/Firms.

{d} However, the Agencies/Firms will not be held responsible for the damages caused due

1o Force Majeure circumstances,

28 Disputes, Gricvanees, if any, between the Service Provider and personnel deploved by it or
between deploved personnel. has to be settled! resolved by the Service Provider only,

28 Other terms & conditions.

{a) IGNTU, Amarkantak reserves the right to verify'seek confirmation of all original
documentary evidence submitted by bidders in support of above-mentioned specification
for eligibility eriterion. In case any information furnished by the bidder is found to be
false/ incorrect at any stage, the bid shall be summarily rejected and ne correspondence
on the same shall be entertained.

{b} If any information furnished by the applicant is found o ke incorrect at a later stage, he
shall be liable to be debarred from tendering/taking up of work in IGNTU, Amarkarntak.

(e} FGNTLL Amarkantak reserves the right to verify the particulars fumished by the applicant

independently.
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(d) IGNTU, Amarkantak reserves the right to reject any or all prospective applicants without
assigning any reason and to restrict the list of tendered contractors to any number deemed
suttable by it, 1f too many applications are recerved satistving the basic criteria

(&) After issuance of acceptance of the contract, agency shall deploy the requisite no. of
personnel, equipment etc. and commence the services at the earliest as per the terms &
conditions of the contract and the directives of the authorities of the university.

30, Letter of acceptance The bidder should submt the letter of acceptance along with teader
document as per Annexure-1.

e
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3 ION-VI

NDITION OF CONTRACT

The Bidder should have sufficient emplovees on its rolls specifically trained for
housekeeping work. The ageney has to depute suitable minimum number of manpower for
Providing Cleaning & Waste Management Services seamlessly:

Skilled (Supervisor) — (13

Unskilled: - 72

The successful agency has to install, repair & replace a biometric system at its own cost for
the atendance of the outsourced staff in the University. The payment for the service
rendered will be processed after the submission of attendance reconded.

I'he Bidder should have a valid labour license and license for providing Pest control and
storing chemicals used for the same including University Waste Management {other than
Bio Medical Waste) services, as applicable.

The contractor shall issue proper uniform (minimum two pair), name badoes, gumboots.
rubber hand gloves. helmets, brushes, gunny bags, tools and tackles for protection.
sanitation and general cleaning to all its representatives and ensure that they wear them
while on duty, Contractor shall issue w all its workers, identity cards bearing their
photographs this shall be ensured by the contractor, withowt any exira cost o IGNTU,
Amarkantak, The charges for the same shall not be deducted from the minimum wages of
the workers. The Bidder's quoted rates should be inclusive of this item. No extra payment
what so ever will be made on this account,

The Contractor engaged personnel (as required) should be polite, cordial. positive and
etficient, while handling the assigned work.

I'he University requires cleaning on all days. The normal working hours will be from 06.00
AM. to 10.00 P.M. daily to be divided in regquired shifts. It a particular person is absent on
any day another person should be deploved in his her place. The personnel should attend o
work punctually and complete the cleaning work of all the designated rooms before the
commencetient of normal working hours. The personnel will perform all the duties
assigned 1o the contractor and as specified by IGNTU, Amarkantak from dme o time.
Cleaning services should be provided round the clock on all days including holidavs for
etfecting ¢leaning of all areas.

IGNTU. Amarkantak will have the right to increase or decrease up to 10% of the Tender
quantity ‘area of services specified in the schedule of requiremenis without any change in
the charges of the offered quantity’ area or other terms and conditions at the time of award
of contract. However. IGNTU, Amarkantak shall notifv any deviation from the work order/
ordered gquantity.

At any point of time, whenever required. the contractor must have o provide manpower as
per instruction provided by the Institute from time to time for anv work required by the

institution. WW
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9

Contractor needs to be maintained consumable required (as per Annexure [11) for cleaning
and should be purchased by him. The quality of disinfect. cleaner, detergent ete should be
branded and of 151 mark and in conformity with the specification’ makes keeping in view
quality standards. At any point of time during providing of cleaning services, if it is found
that the quality of material used for Cleaning are not appropriate/lower quality, the
University has right to intervene and instruct for alteration in the quality of these materials.
The contactor will have to execute as per the instruction in such cases,

L. The IGNTU, Amarkantak, reserves the rght to disqualify the supplier for a suitable period

14.

17.

who habitually failed 1o provide the services as per the terms and condition of the tender.
Further. the Contractor who provides the services do not perform satisfactory in the field in
accordance with the specifications may also be disqualificd for a suitable period as decided
by the purchaser. The [GNTU., Amarkantak, also reserves the right to blacklist a bidder for
tendering in IGNTU, Amarkantak for a maximum period of 2 years in case he fails to honor
his bid without sufficient grounds.

- The contractor shall assign the job of providing cleaning services only to qualified

experienced licensed workers and also assume full responsibility for the safety and security
of the officers /officials as well as essential store items while performing duties. IGNTU
Amarkantzk shall have no direct or indirect liability ansing out of such negligent, carcless
work which is an offence under relevant section under IPC and any loss caused to [GNTL.
Amarkantak have to be compensated by contractor. The contractor shall remave forthwith
any of its worker found undisciplined,

: The persons to be deployed by the Bidder should be propery trained. have requisite

experience and skills for carrving owt a wide varety of housekeeping work using
appropriate materials and tools' equipment.

. The agency will arrange all items needed for his staff viz. time keeping machine,

computerized inventory of stores, computerized daily duty roster chart ew. The house
keeping staff will first report to the control room and subsequently deploved for duty after
having been checked for liveries, upkeep, issue of material and eguipment, etc.

[GNTU. Amarkantak will provide the space for setting up a control room for the agency in
the premises of the University from where the agency and his own supervisory or office
staff can control the house keeping labour force working in the University.

- IGNTU. Amarkantak will provide space for a store toom to the agency in the premise of the

IGNTU. The store keeper deployed by the Bidder will store all their liveries, materials.
equipment in the store room and maintain a computerized record of the stores which shall
be opened 1o inspection by IGNTU.

. The agency should ensure the health and safety measures of the engaged employees. [GNTL

may alse conduct health check-up of the staff deploved ot regular intervals.

The agency will be responsible for supply/ installations refilling’ maintenance of all
consumables. items and equipment used in all areas of the University for housekeeping
purpose. as given in “Annexore-IT & 111
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18, The agency shall:-

S,

{a) Ensure Pest’'Animal and Rodent free environment in the premises of IGNTU

(6)  Provide all tems and consumables 10 his house keeping staff as per Annexure-I1L.

(o) Provide all essential equipment as per Annexure-11.

(d) Ensure that their managers’ supervisors are equipped with mobile phones, and are
available round the clock.,

(@) Only deploy the work force that is on it"s pay roll.

() Provide University Waste (Nen-Biomedical) management Services including all
equipment. containers. rollevs. collection pick up ete.

{9} Arrange for a garbage disposal vehicle with fuel and other equipment required for
segregation and disposal of waste in a professional manner. Plan, manage, collect,
mechameally screen and segregate dry and wet garbage in the earmarked area, efficiently
transport and dispose the garbage in the disposal area. The work should be carried out in
an eco friendly manner. The agency will arrange for required resources. including
manpower, machinery, disposables ete. which is used by the house keeping staff,

(h) Ensure that the garbage collection/ disposal work does not adversely affect the
suroundings or personnel deputed for the work. Protective gear including boots. gloves
etc. shall be provided by the agency to the housekeeping staff.

The Bidder shall engage only such workers. whose antecedents have been theroughly
ventiad. including character and police verification and other formalities, The Bidder shall
be fully responsible for the conduct of his staff,

[he engaged personnel action shall promote goodwill and enhance the image of the
University.

- The service provider shall be responsible for any act of commission or omission or

indiscipling on the part of persons deploved by him,

The University may require the service provider 1o dismiss or remove and immediatel
replace the engaged personnel from the site of work, as per following service conditions, ifi-

(@) He/ She observed 10 be incompetent to discharge the assigned duties,

(by His'She misconducts with the university officials ar students

i) His' Her services being not required by the University.

(d) He/ She observed to be involved in activities which are considered as threat to the
security of University,

(e} He/ She observed to be involved in any unlawful activities within the premises or
outside of the university.

i} He' She founded intoxicated,

(g} He'She observed msecurity risk,

{h} Hes She observed in incompetence.

) He' She founded in conflict of interest.

k) He/ She founded breach of confidentiality,

() Instruction direction received from University in writing or verbal order by Competent
Authority.
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73, The service provider has to provide following items’ accessories at it's own cost for carrying

26.

30.

out the services to the employed personnel: -

{a) Photo ldentity Cards for constant display and it’s loss shall be reported immediately to
the Service Provider tor replacement,

(b) Sufficient pairs of Apron with Gloves and Mask and name tally annually. shall always
be kept ready for any specific requirement/ special oceasions! VIP movement as
directed by the university,

f¢] Minimum two pairs of uniform. name badges, gumboots, rubber hard gloves. helmets.
brushes, gunny hags. tools and tackles for protection. sanitation and general cleaning
Any additional item{s) required to execule services mare efficiently. as per the
Instruction’ direction of University in writing or verbal order by competent authority.

(d} Provide all items/machinery and consumables to his house keeping statf as per
Annexure-11 & Annexure-I1L

. The University shall not allow any employee of the Agencies/Firms to work inside the

University without uniform except in cases wherein specifically asked for,

_If during the period of contract, the Apron and other items is tom. it shall be the

responsibility of the Agencies/Firms at own cost o supply another apron/iterns o the
emploved personnel and ensure that the persons wear apron/items while they are on duty in
the University.

The service provider ageéncy shall ensure proper conduct of the personnel deployed in
University campus and enforce prohibition of consumption of aleoholic drinks, chewing
tobacco, smoking, loitering etc.

. All services shall be performed by persons qualified and experienced in performing such

services.

. The University shall not be liable for any loss, damage, thett, burglary or robbery of any

personal belongings, equipment or vehicles ol the personnel deployed by the service provider.

. The contractor shall be responsible to maintain all property and equipment of the University

entrusted o it Any damage or loss caused by contrsetor’s persons to the University in
whatever shape would be recovered from the contractor. That in the event of any loss
oecasioned 1o the University, as a result of any lapse on the part of the contractor which will
he established after an enguiry conducted by the University, the said loss can be claimed from
the contractor up to the value of the loss. The decision of the Competent Aathority, IGNTLU,
Amarkaniak will be final and binding on the service provider/agency.

The contractor has to quote service charge keeping in view of deduction of present TS !
2%, expenditure towards uniforms. shoes, identity card. consumable, machinery. verification
of chatacter & antecedents and all the statutory charges relating to this contract. etc.; and
teasonable margin thereafier. The Institute would like to ensure that unduly lower rates of
service charge will not lead 1o complaints from workers regarding delay in paymenl.
improper reduction in wages, seeking monetary return by the contractor from the workers,
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ete. thereby affecting the performance of the workers.
31. The service provider shall depute an experienced and qualified Supervisor for scamless
management of employed personnel.

32. The service provider's employed staffs, in any circumstances, shall not divulge or disclose to
any person. any details of office. operational process. technical know-how. security
arrangemenis and administrative matters as these are confidential / secret in nature.

d
[

. The service provider's emploved staffs, in any circumstances. shall not claim any benefit
compensation/absorption‘regularization of services from the University under the provisions
of Industrial Disputes Act, 1947 and Contract Labour (Regulation & Abolition} Act, 1970
An undertaking 1o this effect from the personnel engaged shall be submitted by the service
provider 1o the University. (Format-V)

34. The service provider shall ensure deplovment of suitable personnel post collection and
diligent verification of follewing documents (Pre-requisites): -

(a) Centified’ proper background’ character verification certificate by the local police
b} Proof of identity as per document issued from Govt. of India / Madhya Pradesh.
{c) Proof of residence as per document issued from Govt. of India /Madhya Pradesh,
{d} Proof of Age /DOB as per document issued from Govt. of India Madhya Pradesh,
=3 Adhaar Card

1] Driving license. as applicable

@  PAN Card

() Recent Coloured Photographs (02)

i1 Bank account details

{®) Cenified previous work experience certificate

i Education qualification certificate

{m)  Resume with all standard! required details as per format (Annexure-VI)

{n) Any other relevant documents/ certificate as directed by the university.

4
L

The character and antecedents along with all the above documents of each deploved
personnel has 1 be verified by the ageney! service provider before their deployment.

36. The service provider shall engage the appropriate qualified personnel as required by the
University from time to time, The said personnel engaged by the service provider shall be
the employees of the service provider and it shall be the duty of the service provider 1o pay
their wages every month as per the Minimum Wages Act. 1948, Coniract Labour
{Regulations & Abolition) Act, 1970, Payvment of Wages Act. 1936 by the Seventh (07)
day of the following month withow! linking to payment fo be received from the
University. In case of delayed payment. the Service Provider is liable for penalty as decided
by the competent authonty of the University.

37. The agencievbidders/firms shall be wholly and exclusively responsible for payment of
wages, EPF. ESIC. Bonus ete. w0 the persons engaged by it in compliance of all the
statutory obligations under all related legislations as applicable o it from time to time
including Minimum Wages Act. 1948, Employees Provident Fund Act. 1932, ESI Act,
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38,

41.

42,

435.

43,

1948, Contract Labour {Regulations & Abolition) Act. 1970 etc. or any other law relating
thereto and rules made there under from time to time. IGNTU will not own any
responsibility in this regard and [GNTU shall not incur any lability for any expenditure
whatsoever on the persons employed by the service provider on account of an v obligation,

The minimum wages as per the notifications by the Ministry of Labour & Ereployment,

Govi. of fndia or the State Government / Union Ter » Administration, whichever is
higher, as per the Minimum Wages Act, 1948, rvevised from time to_time shall be

icable for the ¢ onnel, The Service Provider shall ensure that individual
Bank Accounts of members are opened in their respective names and all pavments shall be
made through e-transfer only as per the minimum wages notified by the Ministry of
Labour & Employvment, Govt. of India or the State Government / Union Territory
Administration, whichever is higher, as per the Minimum Wages Act, 1948, revised
from time to time, Payment in cash is totally prohibited. A certificate that the wages have
been paid in accordance with the said notification should invariably be fumnished along with
bank transfer details by the service provider every month along with the monthly hill to the
L miversity.

. The Service Provider shall be available to contact at all times (24 X 07 Hrs 3 day) and

message sent by WhatsApp, E-mail. or any Special Messenger from University to the
service provider shall be acknowledged immediately on receipt on the same day,

- The Service Provider has to maintain EPF account of each person emploved,

It will be sole responsibility of the Service Provider to maintain/ open EPF/EST account
and bank account of all serving’ newly joined persomnel. EPF/ ESI account and bank
account of all newly joined personnel has to be opened within one month of his’ her joining.

The Service Provider shall be solely responsible for any query raised from the office of
Regional/Assistant Labour Commissioner on issues related to EPF/ESL minimum wages,
bonus ete to the emploved personnel.

The successful bidder shall enter into an Agreement with the University on Non-Judicial
Stamp Paper of Rs. 11000/~ (Rupees Eleven Thousand only) within 15 davs of the issue
of letter of Award. Non-fulfilment of this condition of executing an agreement! contract
decument by the contractor would constitute sufficient ground for annulment of the
award of the contract and forfeiture of Bid Securing Declaration Form, as per the
provisions of GFR.

- In case, the Service Provider fails to executes any term & conditions of the contract, the
. ¥ r LI H n -

i

Provider, shall be wilized by the University to discharge primary liability of the Service
Provider towards various services and also liable to terminate the agreement.

The Service Provider shall ensure adherence 0 all relevant acts/ laws including (as amended

ume o nme); -
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{a} The Contract Labour (Regulations & Abolition) Act.1970

(b} The Payment of Wages Act. 1936

(€} The Workmen Compensation Act. 1923

) Mimimum Wages Act. 1948

(e) ESI Act 1948

(i The Employee’s Provident Fund and Miscellaneous Provisions Act.1952

(@) The Industrial Disputes Act, 1947

(A) The Pavment of Bonus Act, 1963

() The Payment of Gratuity Act. 1972

(k) The Equal Remuneration Act. 1976

I} The inter-5tate Migration Workmen (Regulation of Employvment and Conditions of
Services) Act, 1979

46. Penalty: - The serviee provider shall provide Providing Cleaning & Waste Management
Services at all time in any circumstances. In the event of the Agency/Contractor’s failure to
execute the work entrusted 1o it under. This tender’ Agreement satistactorily during the
contractual peniod. University shall make allernative arrangement 1o do it and the difference
of cost incurred by the University thereby shall be recovered from the AgencyContractor’s
unpaid bills and Contractor’s Security deposit. For failures in providing satisfactory
service, nol S0 grave as fo warrant fermination of the contract, penalty as given in terms
& conditions or elsewhere in this tender or as decided by the university shall be recovered
Sfrom the bill payables to the agency: -

S_L Reason of Penalty _Amn"“t Remarks
_No. (in Rupees)
If the Agency does not setup the office at,
(@) Madhya Pradesh state (if does not have an 15 000/ Per month
| ¥ existing office in Madhva Pradesh) within
' a month of award of the contract,
Man- supply of complete (or supply of | Per month
(by | Partial only) consumable housekeeping The
materials as per Annexure-I11 difference in
amount of
the available
stock and
the
finimmn
| stock
Non- supply of complete (or supply of " Per month i
| partial only ) essential equipment as per 1000 .
Annexure-11
Continuously non-working of any essential | Per equipment per day
{d) | Equipment a5 per Annexure- Il for more 200N (after 05working days)
than 05 working days )
Delay/ non-performance in providing T Pﬁ,r Rl mrmldcm
= services as per the specified schedule i bor Ak Aot
delay
(£} Nilne nlfan:.' RO SRS TtEy ol oty O - unuupmtc:r'ij;e::irerrsuw
| unauthorized person e
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MNon attending the daly cleaning,

per complaint

| (g} : L : 5]
mopping, sweeping, dusting ete.
MNon cleaning of toilets dailv as per per complaint [:n;'r 4
| ih} schedule S00i- occasion or Per toilet.
Non cleaning of cobwebs, fans and wbe Per complain
‘ (i) | lights, window frames, shutters, 500)/-
Vertical Hlinds, doors as per schedule
G MNon cleaning of rool! terrace ui'ﬂuil::l_i.ngs 5000/ Per insltm}rce per
| As per schedule building.
' k) Non wearing of both 1D cand & umiform by 100 - Per person per
' Engaged personnel of agency incident
Mon visit of contractor or his authorize Per month
i Person to University at least once in a SOOMY-
maonth
Goods and Service Tax: Per month
P Non uploading of GSTR 3B in the relevam 1000/
Website even after mandatory and non
providing of GSTR- 1 to University.
Any Loss or Damage caused 1o the Tothe centol 1osk,
University due to the activities of workers | As decided the amount will be
in} | deployed by the Agency (Intentionally or by the recovered from EMD/
[Un-intentionally ) or loss in any other ways University Security Deposit
Caused by the Agency! Waorkers. amount
(o) :z {[L;?{T:a:tl: E:ﬁ:iip:;wmcl Bl in 1 (R - Per person’ incideni
If found indulged in the act of misbehave/ ]
ip) | misconduct with students’ employees of STM - !-"e:r_persun P
| Univecsity incident
| Delay/ Non-payment of wages to the o
(qh : engaged staffs in time 1 (WM~ Per dav
| i.e. within 0Tdays of every month
| - Less™Non-pavment of ES1/EPF/ Bonus to S000/- Per month
| Any engaced personnel _
@ | Per person per dn;w'_ absence or without any Eiual o itie Per person, Per
Replacement worker g oF day
concerned
S employes
i) For failure w 110 food waste from Mess, ] 1000/~ Per day per
canteens, shops, vegelable shops, recreation incident
center
Note:-

« Penalty shall be recovered from the bill due for payment’ Security Deposit.

s In case of repeated complaints, University may review the performance of the agency for
termination of contract amd forfeiure of Performance Security.
Provided, that such cancellation shall be only on issuance of netice to show cause as to why in

YWvm—
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view of the default the contract be not cancelled and provided further that it would be open wo th
University to impose a penalty for forfeiting security deposit in lieu of the cancellation. However,
neither the cancellation nor penalty shall be imposed without giving epportunity o show cause
against cither of the proposed actions and the failure of the service provider to give a satisfactory
reply in response thereto within the time allowed for filing reply

47. The Service Provider shall be responsible tor all the acts of the engaged personnel and will be
liable for penalties as decided’ promulgated by the University.

kv —
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SECTION-VII

FURMATS

CHECKLIST

Format—I

{To be filled by the bidder and submit supporting documents along with the Technical Bid.)

All the pages of bid being submitted must be signed and sequentially numbered by the bidder

irrespective of nature of content of the documents before uploading.

5. N,

Docament details

Yes' No

Page No.of
Supporting
illipcm meEnts

et

Signed copy of Tender documents

]

All pages of tender documient are numbered. signed &
stamped

TEMD

e l.-Jr

Valid MSMLE Certificate, if applicable

(]

Company( Firm registration details

Authorization details

===t

Registered branch office in Madhya Pradesh. {Anached
Copy of, Registration documents’ rent agreement /property
documents cic. ), as applicable

PAN Mo,

GST No.

Bank accounts details for NEFT payvment

EPFFQ

ESIC

Attach copy of Work orders For satisfactorily completed at Ieasfi
three years' eaperience of providing Cleaning & Wasie
Management Services to Central! State Government! PSUs/

Nationalized Banks' Autonomous bodiesReputed Organizations.|

Income Tax RBeturn (Last three vears)

I C-l:rltiﬂv:d copies of CA Audited Annual accounts of the last three |

vears. comprising following:-
3] Balance sheet
=]} Profitand loss Statement
(ch Income and expenditure account

Witnm—
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Client list and work done list of the similar orders

L& I
Executed during the last three vears. (Format 1T1) ‘
17 o, of vears of experience in Housekeeping |
Services (Attach supporting documents)
8 Letter of Acceprance of all terms & corditions
{Annexure )
w | Motarized Declaration/ undentaking on Non- Judicial
Paper (as per Format V)
. 1
20 Listof essential equipment attached ( Annexure IT)
51 Details of owner director’ senior executive officers with -
) Mohile no. & email
Document periaining to type of organization/ company
o .'I_ﬁ-igﬂ-td copies of any other documents as mentioned in
| tender
21 | Non Debarment Certificate
Lt |
24 Any other supponting documents’ certificate/ informaticn

Supplied by bidder

Note: The tender shall be submited through GeM in two pants (Technical Bid and Financial Bid).

The offers submitted by Post'Fax/email shall not be considered. No correspondence will be
entertaned m this matter,

(Signature of the Tenderer with stamp of firm with Date)

Uk
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Service |

TECHNICAL BID
(AMGENERAL INFORMATION
Bl Particular Details
N,
1 MName of the firm/ coniractors’ agency
2 | Address of the Aim!/ ﬂ:um;;:mrsfagenc}'
5 | Address of Registered branch office in Madhya Pradesh
| {as applicable)
4 | Mobile No.
5 | E-mail ]
6 Registration Number and date of :Egislra{run of
company cooperative/agency 'SHG/ Society, if any
7 | Year of Establishment
Type of Organization:
{Whether Proprictorship. Parnership. Private Lud,
Company or Co-operative body ete. In case the
8 applicant is a non-individual, Cenified copy of a
Partnership  deed! Cedificate of Incorporation/
Certificate of Registration issued by the Regismar of
Cooperative Societies, as the case, should be
enclosed)
9 | GST no.
10| PAN Card no.
8 EPFO Registration No.
12 | ESIC Registration No.
15 | Bank Accounts Details
g | A Tumover (R I Lokt for it te Foancal i B
: ' F:_‘E"_Eﬂ?-l-lﬁ ;.2 YE————
- Income Tax Return for last three Assessment vears ::E:Ei;’i :Eﬁ xg
. AY2024-25  YES/NO
- Performance certificates from previous clients -
16 | With contact number from 202223 to till date separately
n respect of works.
" Have vou satisfactorily completed at least three years' |
experience  of providing Cleaning & Waste
17 | Management Services 10 Central/State Government/
PSUs/ Nationalized Banks/ Autonomous
bodies/Reputed Organizations?
& No. of vears ﬂt'&hpcfimu:-fﬁ housckesping

Wy _—
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Name, rank. Mohile Number & email of the company

|4 i . o ;
| Proprictor! owner! Director! CEQY CMD or equivalent
21 | Any other relevant information imporiant in the opinion
S _I_ Of the tenderer
Note:

«  Attach supporting documents for all the above-mentioned details.
¢ Tenderer may use separate/ additional sheet wherever required.
= Without relevant supporting document, bid details may not be considered for evaluation,

(Signature of the Tenderer with stamp of firm with Date)
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TECHNICAL BID

I (B) FINANCIAL INFORMATION

Financial Analysis: Fumished following financial details. duly supported by centified copy of
audited balance sheet, profit & loss statement for the last three vears: -

Financial Year Annual Turnover Profit/ Loss Remarks

FY2022-23

FY2023-24

FY2024-25

Gross Total

Average Annual
Turnover of three years

(Signature of the bidder with stamp of firm with Date)

Details of certifying Chartered Accountant

Mame:-

Reg, No.-

Member ship No.-

Address with Mobil2 no. and E-mail-

Certified by Charter Accountant (ink signed with stamp)

Whyyrt—

Paged laf 53



TECHN 1D

Il DETAILS OF SIMILAR W COMPLETED DURING LAST THREE (03] YEARS.
Sl Name of the i Mame of the Cost of | Dnte of | slhlh‘-llﬂlllj Actunl Litigation/arbitration
M0, project amd | arsankzstion wirk m | Commencement | dare of it ol pendiag/in progress
locatinn | Lakh as per the complatian rim pletion with details © |
| I fantract
| L | _
L% ] |
3
4,
5.
.
T
8.
9, . |
*Indicate gross amount claimed and amount awarded by the Arbiteator
MNotes: -

Submit the relevent supporting documents.

Please mention all works executed equal o or above the qualifying amount.

For stipulated date of completion. submit copy of work arder.

For setual date of completion, submit copy of completion certificate from the purchaser.
Please clearly indicate the works (in the above form) on the basis of which pre-gualification
15 being sough.

R

(Signature of the Tenderer with stamp of firm with Date)

Wk
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Fu f—

FINANCIAL BIDy BOO
Represented

Scope of Work: Providing complete Cleaning Services and Waste Munugement at IGNTU, Amarkantak
M. P.

” Narme and full address of the Agencies /Firms: (with Email [d & Tel./Mohile Na.)

HOUSEKEEPING SERVICE CHARGES

| [ T e
" Tﬂ:::] :.I‘E'I Rate per Sq. GST ete, | Total (per
| Description SRR Mir: Per as month) (in
No, Roads (Sq. Month applicable Rs.)
Mtr.) f (Rs.) (Rs.)
{Approx) :
(dy=
| (a) i) (e} (axh) + (¢}
I | Providing Cleaning & Waste |  |48421.00 Pleasedonot  |[Please do not
Management Services at fill in this Ifill in this
Indira Gandhi National Tribal Wit Wit
University Amarkantak M.P. '
This includes cleaning of inside
and outside areas of institute
Administrative, Academix,

Residential, Hostel, Amentias
and Lifity building, Roads,
drains, open areas and

L plavgrounds

Note:

Please note that the minimum guantity of Housekeeping consumables Muterals &
Essential equipment (Annexure-II & III) must be provided by the contractor per month.
Rate to be quoted aceordinghy,

(Signature of the Tenderer with stamp of firm with Date)

Wk
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Format—I%

NATIONAL ELECTRONIC FUNDS TRANSFER (NEFT) - MANDATE FORM

(1) Name of Account holder:

(2) Bank MName:

{3) Bank Branch Address;

(4) Account Type: Savings'Current/Cash CreditNRI

(53 Account Mo.
{Bank account number should be written from left to right)

{8) [FS Code:

(77 MICR Code. :

(8) Bank Registered Mobile number:

(99  Bank Registered E-Mail Id:

Signature of the Account holder Date:

Enclosure:-

{a) Cancelled cheque leaf
O

{s] [fcheque is not having the name of bank holder then Phioto copy of the page of Bank
pass book containing details of Bank accounts number, IFS code ete,

(Whter7L—"

Pageddof 53



Format-V

MDERTAKING! DECLARATION

(To be executed & attested by Public Notary/ Executive Magistrate on Non-Judicial Stamp paper
of Ry, 100~ by the bidder)

1'We Proprictor of M/s. do
hereby declare following. that -

1. The firm/ company namely M/s. has not  been
black listed or debarred in the past by GeM/ Union / State Govemnment or any Gove. PSL/
Autonomous erganizetion from taking pant in Government tenders in India,

2. Neither myself nor any of my family members are employee of the [GNTU. Amarkamak M.P.

3. IV We do accept all the terms and conditions of the tender documents towards “Tender for
Providing Cleaning & Waste Management Services at Central University of Madhya Pradesh.
Ranchi.”

4. All the pages of the tender documents have been duly signed. numbered and stamped by us for
their acceptance of all terms and conditions of the tender.

3. ['We have not involved any litigation. current or during the last five years {if ves, we shall
provide the details of parties concerned and disputed amount),

6. All services shall be performed by persons qualified and experienced in performing such
services.

7. I"We shall provide all the housekeeping consumables Materials& Essential equipment (asper
Annexure-11&11T) per month.

B.  Inany circumstances, I or our engaged personnel shall not divulge or disclose to any Person,
any details of office. operational process, technical know-how, security amangements and
administrative matters as these are confidential / secret in nature.

8 In any circumstances, the engaged personnel by our agency shall not claim any benefit /
compensation/ absorption fregularization of services from the University under the provisions
of Industrial Disputes Act., 1947 and Contract Labour (Regulation & Abolition) Act, 1970,

10, The personnel engazed by us shall be the emplovees of our agency and it shall be our duty 1o
pay their wages every month as per the notifications by the Mimstry of Labour &Employment,
Lrovt. of India or the State Government / Union Territory Administration, whichever is higher.
as per the Minimum Wages Act. 1948, revised from time to time, by the Seventh(07)day of
the following month witheat finking to pavment to be received from the Lniversity. [n case
of delayed payment. we will be liable for penalty as decided by the competent authority of the
Univarsity.

1. IF We shall be wholly and exclusively responsible for pavment of wages. EPF, ESIC. Bonus
efe. to the persons engaged by it incompliance of all the statutory obligations under all related
legislations as applicable to it; from time 0 time including Minimum Wages Act, 1948,
Employees Provident Fund Act. 1932, ESI Act, 1948, Contract Labour (Regulations &
Abolition) Act, 1970 ete. and IGNTU shall not incur any liability for any expenditure
whatsoever on the persons employed by the service provider on account of any obligation.

12, We shall alone be fully responsible for safety, security and insurance or life insurance of our
employed’ engaged personnel. who are engaged for the services of the university. We shall
provide and ensure sufficient protection gears like gloves, mask etc. are being used by their
workers while carrying out the work. The University shall not be liable/ responsible for any
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13

14

1E.

16.

17,

18,

18.

20

21

22

compensation in case of any fatal injury/death caused to or by engaged personnel whil
performing/discharging their duties/for inspection or otherwise. Further. [f work awarded. our
engaged stafls, in any circumstances, shall not claim anyv benefit'compensation’ absorption
‘Regularization of services from the University under the provisions of Industrial Disputes
Act,, 1947 and Contract Labour (Regulation & Abolition) Act, 1970. An undertaking 1o this
eftect from the personnel engaged shall be submitted by us 1o the University,

I'We shall be available to contact at all times (24 X 07 Hrs a dav) and message sent by
WhatsApp, SMS, E-mazil, Fax or any Special Messenger from University to the service
provider shall be acknowledged immediately on receipt on the same day.

L'We will be sole responsible to maintain' open EPF/ESI account and bank account of all
serving’ newly joined engaged personnel, We shall be solely responsible for any query raised
from the office of Regional/ Assisiant Labour Commissioner on issues related wo EPF/ESL
minimum wages, bonus etc to the employed personnel,

I/ we have a proper registered’ branch office in Madhya Pradesh and if not available, we will
gstablish an office in Ranchi. Madhva Pradesh within one month of award of work. The office
shall have effective communication facilities like twelephone, fax, e-mail, mobile phones.
vehicles ete. and manned control room to ensure quick response.

[We shall not engaged an Agent or paid commission or influenced any person to obtain the
contract as described in clauses relating to Agenis/Agency Commission and penalty for use of
undue influence, the firm/agency, on a specific request of the University, shall provide
necessary infommation’ inspection of the relevant financial decuments/information,

[/We shall be responsible for all the acts of the engaged personnel and will be liable for
penalties as decided’ promulgated by the University,

It declared successful Bidder. on receipt of notification of award ol work order from the
University, we shall furmnish the performance security through online™NEFT made in favour of
*Central University of Madhya Pradesh, Ranchi™ within 15 days.

['We shall enter into an Agreement with the University on Non-Judicial Stamp Paper of
R 1100V i Rupees Eleven Thousand only ) within 21 days of the ssue of letter of Award,
Non-fulfilment of this condition of executing an agreement’ contract document by the
contractor wouold constitute sufticient ground for annulment of the award of the contract work
and forfeiture of Eamest Money Deposit.

In case. we do not able to execute the work as per the terms and conditions of the work

order! Agreement, the same shall be executed through some other firm/ agency and the
expenditure. "if any’. incurred in this regard shall be recovered from our Security Deposit and
Pending bills.

Ay suceesstul bidder/firm/agency, we shall not be paid' demand any kind of advance under

amy CICUmstances,
L'We shall ensure adberence to following relevant acts/ laws including (as amended time o
tima}: -

{8) The Contract Labour (Regulations & Abolition) Act. 1970
(b} The Pavment of Wages Act. 1936

(e} The Workmen Compensation Aet.1923 W
{d) Minimum WagesAct, 1948
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(e} ESI Act 1948

(i The Employee’s Provident Fund and Miscellaneous Provisions Act.1952

1g) The Industnal Disputes Act. 1947

@) The Pavment of Bonus Act, 1963

(k) The Pavment of Gratuity Act, 1972

() The Equal Remuneration Act, 1976

im) The inter-State Migration Workmen (Regulation of Emplovment and Conditions of
Services) Act, 1979

23 The information furnished in the Technical bid is wue, complete and comect to the best of my
knowledge and belief, | undertake that n the event of any information being found fake or
false at any stage. my tender shall be liable to be cancelled !/ terminated without any notice or
compensation in lieu thereof shall be given.

24. In case the above information found false. I/ We are fully aware that the tender’ contract will be
rejected / cancelled by the IGNTLU, Amarkantak M.P.. Bid Security/ Performance Security shall
be forfeited and will be debarred from any future tendering process. Pay the penalty as fixed by
the University in addition to forfeiture of the performance guarantee for causing administrative
inconvenience 1o the University. The University may also initiate the process of blacklisting our
firm/agency for the breach of contract. In addition 1o the above, Central University of Madhya
Pradesh, will not be responsible to pay the bills for any completed / partially completed work.

Deponent
Witness:-

Name

Address

Attested:
(Public Notary/ Executive Magistrate]

Wl
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ANNEXURE-I

TENDER ACCEPTANCE LETTER
(To be given on company letter head)

The Registrar,

Indira Gandhi National Tribal
University, Amarkantak Distt: -
Anuppur 484887

Madhya Pradesh

Subject: Aceeptance of terms and conditions of tender documents, Tender

Reference No.......... S 1 1 , -+ § 1 11

Tender/Service: Providing Cleaning & Waste Management Services

Sir.

L

I/ We here by centify that I'We have read the terms and conditions of the tender documents
from page 6. . 0 i, (Including all supporting documents like annexure, schedule
ete. which form part of the contract agreement and I/ We shall abide here by the terms
conditions’ clauses contained therein. ).

The corrigendumis) issued from time to time by IGNTU too have all been taken in to
consideration, while submitting this acceptance letter.

[ hereby  unconditionally accept the tender conditions of above-mentioned  tender
documents! comgendum in it’s totality) entirety.

In case of any provisions of this lender are found violated. then your department/ organization
shall without prejudice to any other right or remedy be at liberty to reject this tenderhid
inciuding the forfeiture of the full said earnest money deposit absolutely.

Yours faithfully.

T L e R B e

'{‘HW Oificial sen)
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ANNEXTURE-H

SUGGESTED MINIMUM ESSENTIAL MACHINERY! FQUIPMENT
FOR PROVIDING CLEANING & WASTE

MANAGEMENT SERVICES (TO BE
PROVIDED BY THE AGENCY)

5. No, Machinery Dy Remarks
0l Mntﬂri"i;:i“{iarhuge Pickup (with ériver and o1
Fuel)
0z Industrial grade professional walk-behind 03 Pes
electrical weeping/scrubber-drvers machine
i.e. Eureka E50/33 or equivalent/ higher
version/maddel from reputed brands
03 Wet & Dry vacuum cleaner with Pneumatic 02:Pes
auto ON/ OFF, Auto-clean & Blower Function,
Preferably Eureka Forbes or Karcher or
Bosch or equivalent reputed brands
04 Rickshaw for collection of garbage cte (12 Pcs
e Blade for Grass Cutter Machine Af{ 5
fE'LiHI.I'EI'I'I.C"I'ﬂ
06 Aluminum Ladder’ Ladder of varying Height { 05 Pes
11 fi. 221t 44 fi etc)
a7 Jet Washer for power cleaning of exterior walls 01 Pes
Note:-

» The above list comprises minimum essential equipment’ machinery required for
executing the Providing Cleaning & Waste Management Services at the University.

¢ Ifrequired. the eguipment’ itéms can be increased’ added later.

o Agency mav also increase’ add equipment’ items as deamed fit.

WhymZ—
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ANNEXURE-ITI
LIST OF MATERIAL AND CONSUMABLES PROPOSED TO BE USED ON

MONTHLY BASIS FOR PROVIDING CLEANING & WASTE
MANAGEMENT SERVICES AT CAMPUSES (TO BE PROVIDED BY THE

AGENCY)
N Items Proposed Quantity Hemarks

| Toilet Cleaner 300 fr, -

2 Phenyl {Compound) 100 kB,

E Glass Cleaner _ 50 lrr.

4 Raom Freshener | B0 ler. ]

5 Bathroom Cleaner | 80 Irr,

L HCL (Azid) i A0 der,

T Lizol Multipurpose Cleaner |00 frr, _‘, |

8 Washing Powder 50 kg, |
| Cob Web (Height 20 fi.) As per requirement

L0 Hand Wash with dispenser TS

I Phool Broom 30 Pes.

|2 ‘Hard Broom 30 pes.

|5 Scrab { Magic) 50 pes

|4 D‘I}'H_.h-%_l'_.';:l 30 pes.
13 Wet Mop 30 pes.

I Odonil 200) pes.

L7 Dusting Clothes 1O pes.

18 | Pocha Clothes 50 pes.

| & it § Baed ) 23 pes.

il Hit { Blagk) 23 pes.

i | Tailet Brush 30 pes

=  Wiper 50 pus,

2% Dustpan | M) pes,

23 Garbage Bag (B0 L) | 10 ke

23 Air Freshener 50 s,

26 mapthin Ball 05 kg

r Diusthin (80] As per Requirement

25 | Bucket As per Requirement o

24q | ;'r"l (7% As per Requirement

i Casting Soda 10 k..

I | Lirinal Screen Mat As pé'r‘ﬁequimrnent

32 Hand Gloves 106 pis.

33 Mask 100 pes. —4

i Please attach extma sheet if reguired. duly signed with seal)
he terms and conditions contained in the Tender document are aceeptable to us.

Sipnature oF authorised person
Mame
Designation
Seal

Note: The company has to provide above mentioned Consumable Houselkeeping' Cleaning items

mentioned above at University site on monthly basis WLW‘J’VL—"{
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Eormat

Bank Transaction Details of Deploved Personnel

ANNEXURE-TV

| 81 Mo, | Name of deploved

Aceount MNo. T TFSC Code

Amount Transfer

| Bank

|
Remarks!

Personne | from Agency | Transaction ref. Signature of
[ 11, deploved
. : personnel
Si of Azency®

*Attached the Bank Account Statemient having transaction details with UTR No. received directly through Bank.

Wlme—
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ANMNEXUREM

{On Company Letter Head)

| Samenl | Cuiegeey | Seof | Tetul EFF [l FSIC Tietnils Emplivee |
e gl res [ =emie wirkin Wnprs sagrmp |
% Shillcd = thiys 1S
g Uebilled
Hikly
Shilled T
¥ [ EPF | Emplnee's Emplover™s | ESI Empleaee’s | Emplover™s
L L ontrilslii i piitrihotim [ L unirihediion i nntrhuisg
n il n

Undertaking: - New Emplovees. whose contribution has been received from IGNTL but could not he
remitted to the account of individual employees due 10 non-availability of selected documents. will be
deposited by next month positively,

Signature of the Company

MNote:-Attached the contribution details of employees generated through EPFO and ESIC official web
pottal. The format can be modified as per relevant EPF/ ESIC payment guidelines.

W=
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ANNEXURE-VI

seff

Father s™ams

Attested

CrareofBirth®
i

Phato

Eessrvation Catesory =, if
applicable
T

matsonaliny
Marial Siates

Heizhi

Weght

Lazzape Kxima

Coninet Mo ikl

Ernail

Address

Eduzationsl Cuslificatian®:

{txaningion Hrard Tiniversiy

[ Near Divesten T Percentage 1

Technical Qualification, if
availible*

Warking Experience®

Andhar hp*

Pk Card Mo®,

Banik Aje Na®.
Attach Proal)

LNDERTAXING

1 . do hereby declare that [ shall not divulge or disclose. any
details of office, operational process. technical know-how, security arrangements and
administrative/organizational matters as these are confidential / secrét in nature, in any

circumstances to ANy Porsae,

bil. do hereby declare that 1 shall not claim any benefit! compensation / absorption /
regularization of services from [GNTU. Amarkantask M.P. under the provisions of
Industrial Dispute Act., 1947 and Comract Labour (Regulation & Abolition) Act. 1970 in

ch I

any ClICUMStANCes.

. do hereby declare that the information [urmished as above

is true and correct to the best of my knowledge and belief. I undertake that in the event of
anv information being found fake or false any swage, my candidature shall be liable to be
cancelled’ terminated without any notice or compensation in lieu thereof shall be given.

Place:
Date:

Signature

Warmym—
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