
Indira Gandhi National Tribal University, Amarkantak (M.P)

TENDER FOR PROVIDII{G CLEAI{II{G & WASTE MANAGEMENT
SERVICE AT IGNTU, AMARKAI\TAK M.P.

Tender.Ref. No.IGNTU/ P&S/ ZOZil .h.1. uate lfit o/2ozs

Tender Processing fee

Estimated Cost of the Tender

EMD

Last Date for submission of Tender

Date & Time for opening of Tender

Rs 3000.00/- (Three Thousand) only

Rs 220 Lakhs (two hundred twenty lakhs) only

Rs.5lakhs (five lakhs) only

As per GeM Schedule

As per GeM Schedule

Agencies are advised to visit the place of work for assessing the nature and volume of work
realistically before quoting the rates.
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Website: www.igntu.ac.in
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SECTION-I

NOTICE INVITING TENDER TNIT)

"Providing Cleaning & Waste Management Services at Indira Gandhi National
Tribal l-Iniversity, Amarkantak M.P.,,

1. The Indira Gandhi National Tribal University (IGNTU) invites e-Tender under Single
Stage Two Bid System through GeM Portal Government e-Marketplace (https://gem.gov.in4
(Part-I: Technical bid and Part II: Financial Bid) from experienced and reputed firms/ agencies/
companies for "Providing Cleaning & Waste Management Services at Indira Gandhi
National Tribal University Amarkantak M.P.,'

2- Interested firms/agencies/companies are advised to visit GeM Portal http-.. s".nr.Srrr,iir
and apply as per the NIT r,rploaded on GeM portal under ATC. The tender document is also
available on university website i.e. n.,r ri i,,lriLi. Jc i i.:

ErIi.{.a.5T. E. nmd;ro 6'r'1
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SCHEDULE OF TENDER

Name of Works/ Senices
Providing Cleaning & Waste Management Services a
Indira Gandhi National Tribal University,
Amarkantak, M.P.
This includes cleaning of inside and outside areas of
institute Administrative, Academic, Residential.
Hostel, Amentias and Utility building, Roads, drains,
open areas and playgrounds.

Tender Processing Fee Rs 3000 /- (Non-Retundable)

EMD Rs Five lakhs (Rupees five lakhs Only)

Mode of EMD

EMD of Rs. 05.00 Lakh (Rs. Five Lakhs) only
through in the form of an account payee Demand draft,
fixed deposit receipt from e. commercial bank, bank
guarantee from a commercial bank, which should valid
upto period of 45 days beyond the final bid validity
period or through online in favour of*Indira Gandhi National Tribal University,
payable at Canara Bank,IGNTU Branch
A/C No. 6752101000027
IFSC: CNR80006752
shall be submitted along with the Technical Bid.
Exemption shall be allowed as per rule 170 of GFR
2017.
EMD of the unsuccessful bidders shall be returned 

]

on written request. 
I

Publication of e-Tender As per GeM Schedule

Pre-Bid Meeting As per GeM Schedule

Last date and time for Submission of
online tender documents

As per GeM Schedule

Date and time of Tender Opening As per GeN{ Schedule

MSE Exemption for Years of
Experience and turnover

NO

Startup Exemption for Years of
Experience and turnover

NO

Tender Document to be uploaded On GeM portal under Bid specific ATC

I "rlr d q.o+s
'Resistrar

Ftgisfrar

IG\WIUmlil,'Jr
f .rri.rr.a'j. fi rrrmi;-e-r fc'q')

'ntttfm-A-
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SECTION_ II

INSTRUCTIONS TO BIDDERS

1. Tender document can be downloaded from GeM Portal httpSl&emgqv.in.

2. The bidders are requested to read the tender document carefully and ensure all the compliance
with instructions herein. Non-compliance of the instructions contained in this document may
disqualifu the bidders from the tender process.

3. The agencies/ bidders/ firms are advised to read carefully the tender documents and terms &
conditions before quoting/ submitting their bid.

4. All the pages of the tender documents should be signed und stamped by bidders for their
acceptance of all terms and conditions of the tender.

5. All offers should clearly be mentioned and price should be written in both, figures and
words, as per the GeM Policy.

6. Quoting firms must put page number on every page of the bid. It is also required that page

nos. of the documents attached should be mentioned against each item of the main bid.

7. The NEFT / Online Payment for EMD must be deposited to the account of "Indira Gandhi
National Tribal University, Amarkantak M.P." before the last date of bid submission.
NEFT/ Online Payment transfer details for EMD must be submitted along with the tender
document.

8. Eligible and willing agencies are advised to visit the University site to get an onsite
assessment of the work on any working day between 10.00 AM to 04.00 PM after taking
permission from the Registrar, Indira Gandhi National Tribal University, Amarkantak
M.P.

9. Tender incomplete in any respect will be rejected outrightly. Similarly conditional Tenders

will also be rejected outrightly.

10. Address and contact numbers for seeking clarifications & Communication: -

(a) Address for Communication:
The Registrar

Indira Gandhi National Tribal University
Lalpur Amarkantak
P.O.-IGNTU Campus

Dist.- Anuppur - 484887

(Madhya Pradesh)

(b) E-mail Id for communication: registrar@igntu.ac.in

Page5ol'53



SECTION- III

OUALIFICATION/ ELIGIBILITY CRITERIA

1 . The bidder must have experience in the area of providing of Providing Cleaning
& Waste Management Services in Centrall State Government/ PS{Js/
Nationalized Banks/ Autonomous bodies/ Reputed Organizations for a minimum
period of three years ended 31st March, 2025. Service rendered with list of such
Central/ State Government/ PSUs/ Nationalized Banks/ Autonomous bodies/
Reputed Organizations with duration of service and work value shall be furnished/
uploaded with bid.

Capabilitv: Average annual financial turnover of the bidder during the last three
financial years ended 31st March, 2025 should be at least Rs. 264 Lakhs (Rupees
Two Hundred Sixty-Four Lakhs only) for "Providing cleaning & waste
Management Seryices".

Past Experience: The bidder must have at least three years' experience of
providing Cleaning & Waste Management Services to Central/ State Govemment/
PSUs/ Nationalized Banks/ Autonomous bodies/ Reputed Organizations. The
bidder must have successfully executed/ completed Providing Cleaning &
Waste Management Services, over the last three financial years ended 31't
March,2025-

(a) One similar work contract of at least 807o of estimated bid value;
or

Two similar work contracts of at least 607o each of estimated bid value:
or

(c) Three similar work contracts of at least 40"h each of estimated bid value.

One Bid Bidder: Each bidder shall submit only one tender either by himself or as a
partner or as a member of consortium. If a bidder or if any of the partners or any one of
the members of the consortium participates in more than one bid, the bids are liable to be
rejected.

Validitv of Bid: The bid shall remain valid for 180 days after the date of opening of bid.
A bid valid for a shorter period shall be rejected by IGNTU, Amarkantak as non-
responsive. IGNTU, Amarkantak may request the bidder for extension of period of bid
validity. In such eventuality of extension of bid validity, the validity of bid security
provided shall also be suitably extended. However, modification in Bid will not be
allowed at any stage.

Self-Attested copies of registration certificate/ documents defining the constitution
or legal status, place of registration and principal place of business; written power
of attomey of the signatory of the bid to commit the bidder.

Copy of valid license under the relevant Act/ Rules, as applicable, promulgated by
Govemment of India/ Concerned State in which the service is performed.

2

?

(b)

4.

5.

o.

7
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a

8. -the 
bidder must be registered with the tbllow'ing statutory aLrthorities and must

turnish attested copl, of lbllouing supporting documents:-

(a) Valid labour license under the contract Labour (Regulations
&Abo1itionAct.l970)

(b) GST Registration certit-rcate

(c) Registration under EPFO

(d) Registration under ESIC

(e) PAN Card

(0 Any other registration/ license w'hich are mandatory for such agencies

stipuiated b1 concemed authorities tiom time to time such as Storage of
Hazardous Chemicals.

9. Self-attested Copies of work orders and experience with financial value in
Providing Cleaning & Waste Management Services fbr last three years and
names& address of clients who ma,u- be contacted tbr further inlormation on those
contracts. [Format-Ill.

10.Income Tax returns tiled for the last three Assessment years (2022-23 &2023-2024.2024-
25)

1 1. Certified copies of Audited Annual accolrnts of the last three financial y'ears

(2022 -23 &2023 -2021.2024 -25 ) by- C A comp ri sing fb I low.ing : -

(a) Balance sheet

(b) Profit and loss Statement
(c) Income and expenditure account

12. Bank Account details (NEFT Mandate Form) (Format-IV)

13. Dr-rly' notarized r-rndertaking on non-judicial stamp paper of Rs.100.00 to be firrnisl'red as
per the

Format- !'of the tender document.
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SECTION_ IV

ACTIVITY SCHEDULES AND SCOPE OF WORK

1. Description of Services Indira Gandhi National Tribal University, Amarkantak M.P. is
required services for Providing Cleaning & Waste Management Services

2. Area of work: All covered area within the boundary of the Indira Gandhi National Tribal
University, Amarkantak M.P. will be in the scope of Providing Cleaning & Waste
Management Services to be provided by the contractor. Details are as follows: -

(a) Area at IGNTU Campus, Amarkantak M.P.:

st.
No.

Description Type Area
(Approx) Unit

Minimum
Frequency of

Days

1 Faculty of Science Building Academic 20s06 Sq Meter 22 Days

2 Faculty of Education Academic 6336 Sq Meter 22 Days

J Tribal Model School Academic t2633 Sq Meter 22 Days

4
Faculty of Commerce &
Management Building Academic 1 1095 Sq Meter 22 Da;-s

Faculty of Mass Communication &
Joumalism Academic 4121 Sq Meter 22 Days

6
Kendriya Vidyalaya School
Buildine Academic 2987 Sq Meter 22Days

'7 C/o Ground floor Pharmacy
Building (Phase-I) Academic 2138 Sq Meter 22 Da"""s

8 Yoga Building Academic 1280 Sq Meter 22Days

9
Old Portal Frame Academic 14

Blocks Academic 7000 Sq Meter 22Days

10 Permanent Administrative Building Admin 1s236 Sq Meter 22 Days

11 KVK Admin Building ,A.dmin 650 Sq N{eter 22 Day's

t2 Mess Building for Girls Hostel Amenities 3260 Sq Meter 30 l31Dai,'s

13 Sports Complex Amenities 4260 Sq Meter 30 i 3lDays
t4 Kitchen cum dinning Building Amenities 2500 Sq Meter 30 / 31Da1's

15 Guest House Building Amenities 1446 Sq Meter 30 l3lDays
16 Library Amenities 30 / 31Davs

\7 Old Portal Frame Guest House 03
Blocks

Amenities
1 800 Sq Meter 30 / 31Da,vs

18 Swimming Pool Amenities 2245 Sq Meter 30 / 31Days

l9 Permanent Girls Hostel hostel i 2120 Sq Meter 30 / 31 Da_v-s

20 Permanent Boys Hostel hostel t2t20 Sq Meter 30 / 31 Da1.s

21 Boys Hostel for Model School hostel 10000 Sq Meter 30 / 31 Day's

22 Girls Hostel for Model School hostel 10000 Sq Meter 30 131 Days
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'J
.{5O-Seater Girls Hostel (G+2 :342-
Seater at Phase-l)

hostel 3414 Sq Meter 30 I 31 Day's

24 Sone Hostel hostel 2500 Sq Meter 30 131 Days

25

NSS Park, Sabri Park, Ambedkar
Park & another open spaces, cricket
ground, basketball ground, football
ground etc.

Open Area Tr.rice Weekl,r,

?6 l'lpe - III QLrar-ter
Residential

Common Area
126 Sq i!{eter Tvl'ice Weekly.

27 Ty'pe - IV Quarter
Residential

Common Area
66s Sq Meter Twice Weekly

28
Teachers Residence for Model
School

Residential
Common Area

280 Sq Meter Trvice Weekly

29
Principal / Vice Principal
Residences

Residential
Common Area

/.) Sq Meter Twice Weekl,v

30 OBC Transit Hostel
Residential

Common Area
1051 Sq Meter Twice Weekly

31 Type3Non-TeachingG+7 Residential
Common Area

877 Sq Meter Twice Weekly

-) Statutor-v Offlcers Residence
Residential

Common Area
294 Sq Meter Twice Weekl.,-

JJ V.C. Bungalow' Residential 350 Sq Meter 30 131 Days

34 Type-3Block2&Block3 Residential
Common Area

105 8 Sq Meter Twice Weekly

35
20 Nos. Type-V facr-rlty
quarlers(G+4)

Residential
Common Area

1040 Sq Meter Twice Weekly

36 Portal Frame Structure 05 Blocks
Residential

Common Area
i960 Sq Meter Tw-ice Weekly

37 Narmada Residence
Residential

Common Area
700 Sq Meter Twice Weekly

Total 158421 Sq Meter

38 Road (Campus) 16 Km

AREA SPECIFICATION & FREQUENCY F
BROADER SENSE

S.NO {REA SPECIFICATION MINIMUM FREQUENCY

1 {DMINISTRATIVE
A.REAS

INSIDE OFFICE
ONCE DAILY (E)GECT
HOLIDAYS)
(Manual and
Mechanized)
ONCE DAILY (EXPECT
HOLIDAYS)
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ANITATION (Manual and
Mechanized)

LOBBIES. STAIRS
3tC.

ONCE DAILY (Manual and
Mechanized)

2

ACADEMIC
BUILDINGS,

LOBBIES. STAIRS
rtc.

ONCE DAILY
(Manual and
N{echanized)

ROOMS/ CLASS
ROOMS

ONCE DAILY
(Manual and
Mechanized)

SANITATION (,q.

lheck list is to be

lisplayed in
every

.oilet)

ONCE DAILY

(Manual and
Mechanized)

J TIOSTEL BUILDINIGS

LOBBIES. STAIRS
3tC.

DAILY TWICE
(Manual and
Mechanized)

SANITATION
DAILYTWICE
(Manual and
Mechanized)

4 AMINITIES BUILDTNG

INSIDE AREAS,
LOBBIES, STAIRS
ltc.

DAILY TWICE

(Manual and
Mechanized)

SANITATION
DAILYTWICE

(Manual and
Mechanized)

5
ROADS, PATHWAYS
{I{D PARKII{G

MONTHLY ONCE OR As per our
requirement
(N4anual and
Mechanized)

6 DRAII{S
FORTNIGHTLY and
As per our requirement

7 ROOFS / TERRACE
FORTNIGHTLY and
As per our requirement

8
COLONY /
RESIDENTIAL & OPEN
AREAS

WEEKLY TWICE

9 PEST CONTROL, HONEY
BEE CONTROL AI{D

As per our requirement
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FOGGING

Note: - The above-mentioned area may increase and decrease as per the requirements of the
Universitv.

3. TIME SCHEDULE OF WORKS OF CLEANING AND FACILITYMANAGEMENT
ACTIVITIES

ities involved Frequency ork to be
pleted During

day and time

Surfaces on the
periphery of the
building

intenance and
leaning of surfaces

Once in every
quarter or as

required to
maintain proper

Window Glass of
the building

ntenance and
leaning of Giass
indow of the building

Once in every
w'eek or as

required to
maintain proper

1. Deep cleaning of the
toilets including WCs
and Urinals wittr
attached water and
washbasins by using
disinfecting materials
like phenyl, harpic,
vim, surf etc. and also
cleaning of all sanitary
httings, tiles and
Mirrors on the walls in
the toilets.
2. Sweeping the floor
in and mopping with
Water and Phenyl.

Two times a day
or more often as

required

in momins and once
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7-

3. Putting standard
naphthalene balls on
urine pot and wash
basins.

4. Removal of
ockages and
log-uing in the

basins and other
itary fittings in the

ilets for smooth
ow of wastewater.

5. Collect all the
sweepings, garbage
and wastes and dispose
f the same to the

Office
chamber sand
rooms in all
specitied
buildings
(mentioned on
scope ol
w'ork)

weeping the floor and
pping with water and

l. Dusting
miture. black boards.
rS, windows.
tions including the
icle board, glass and

aluminum
hannels. etc.

orning Shitl

weeping the floor and
ing with water and

Once every day
or as required to
maintain proper

'Corridors

including
cofirmon
space

usting of furniture,
indows, doors

and curtains etc.

Twice a week

Special
cleaning
activities

1. Removal of
cobwebs from all the
places
2. Removal of dust
accumulated on the
walls, windows panes
and ventilators in the
toilets. Cleaning of

glasses). Cleaning of
all other common areas

which are normally
difficult to access
3. Cleaning of water
coolers, dustbins,
water flask and buckets

Fortnightli'

Page I 2of 53
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Lobby,
passage and
cofilmon area

Morning shift

6 A.s per
nstructions

7

window (r.vith

As

Lnstructions

per



with detergent

4. Cleaning of carpet.
sot-a sets. curtains and
trle rack with vaculrm
:leaner

8 lnstitute
Campr-rs

l.Cleaning of all roads in
campus

Once is a month

2.Otherareas/common
l.t:ea

Once a week

L Facultl' /Staff
luafters

As per
instruction

+. \!'aste Nlaterial
Disposai tiom all
Justbins

Daily

9 Cellar Sweeping and removal o
cobwebs

Daily V{ORNING
SHIFT

Wooden panels first Saturday of the month

Note: Preliminary Cleaning Service shoLrld be done before the classes /offices starl (09:30 am)

4. Cleanins Serv'ices: The aim and objective is to provide a high level of a clean. h1gienic and
presentable look to the entire area. The contractor and his management team 'ui,ill superr.ise
the aw'arded work. The agencl, has to ensure that the stafi deployed is dressed in neat and
clean unifonn approved by' the IGNTU. Offrcials of IGNTU w'ill also moniror the entire
work and staff.

5. Dail"v Services: Housekeeping/cleaning services should be provided round the clock on all
days including holiday's, so that all areas are spic and span all the time. Working hours
shottld be adjusted in such a manner that cleaning work in the moming should be completed
well before 8.30 AM in rooms where w'ork starts at 9:00 AM. Contractor will arrange
manpow'er tbr special VIP visits at no extra cost and provide full support and cooperation
during Universitl- accreditation process.

Housekeeping statf has to do follow'ing activities fbr all offices/ class rooms / blocks.
auditorium. hostel etc. of all the departments/ Cells/ Centers/ Sections of the University. all
corridors and all cor,'ered and open areas: -

(i) Cleaning. scrubbing and disint-ecting bathrooms. toilets, r,vash basins. sanirarl. tlttin_es.
t-loors etc. of all the areas including all other departments tr.vice on daily. basis.

(ii) The a,eenc,v 'ur,ill pror,'ide, maintain. and retlll Hand Wash / sanitizer in all the Toilets /
Rest Rooms etc.

(iii) Cleaning. sweeping. mopping with disinl-ectant stair cases. cabins. lobbies. reception.
pantries. kitchen. canteen. corridors. ceilings. ofllce rooms. training rooms. auditorium
etc. dail.n" or as per requirement/direction.

(ir') Vacuum cleaning oi all carpets and upholstered turniture once in a day'or as per
requirement/direction.

(v) Cleaning. dustirrg electrical sr,vitch boards. light fixtures. f-ans. air conditioner vents.
name plates. door mats. firetlghting eqr-ripment. computer s.vstems. phones. doors.
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w'indor,vs. tumiture. windor,v glasses. grills" curtains ctc.
(vi; Cleaning of dust bins. waste paper baskets. cobwebs etc. and disposing off ail coliected

refuse on dail,,- basis at regular intervals i.e. 3 times or as per requirement/direction.
(r'ii) The dtist bins shall be washed and garbage bags need to be placed in all garbage bins to

aloid stains and clear them r.,r.hen it is full.
(r,'iii)Collect garbage in specified colour coded bags from all dust bins and garbage bins

existing inside the premises and shall dispose at the designated area r,lithin the
I nir ersitr .

(ix) Retilling. replacing and empty'ing of containers ar all stations.
(x) SpraS,ing room fiesheners in all rooms on twice a day-basis or as per

req ui rement,'di rection.
(xi; Cleanin-c. mopping. disinf-ecting floors. walls. ceilings/ lights mon-ring betbre stafting

otl-rce. in between recess and terminal cleaning at the end of the day.
(xii) Scrr-rbbing/ cleaning of toilets. wash basins. sanitary fittings. glasses" toilets. f-loors. etc.

on hourlv basis or as per requirement/direction.
(xiii)Cleanin-u and disinfecting all r,'itreous fixtures including toilet bowls. urinals. sinks.

toilet seats. containers etc. Brush thoroughiy to inclurde below- water level and uncler
rims including areas at hinges and cistern handles. Re-stock toiletries. which include
liquid hand soap. toilet rolls. air fresheners. sanitary cubes" naphthalene balls in toilets,
etc. after daily check-ups in the mornin_q. atternoons and on call basis during daytime.

(xir') Cleaning of open areas between the buildin-u and boundary including sweeping of
roads. paths. cleaning open drains etc. or as per requirement/direction.

(b) Weekly Services-The deep cleaning of the entire area will be done by the Bidder once a
r,r,'eek as under:-

(i) Dustin-s of entire area inclr-tdin-9 windolvs/ windor,,r, panes /doorsi ledges/ elel.ation frames
etc.

Cleaning of ceilings and high walls. removal of w'ash/ spit stains on w.alls. cleaning of
roofs. porches etc.

Cleaning of sanitary tittings. toilet drain pipes etc. in the toilets r,vith standard cleaning
material.

(ir') Cleanin-q of all r,r'indor,vs glasses and grills with detergent/ cleaning agents.
(v) \\'ashing of' roads. paths etc. witir High Pressure .ler machine or as per

requi rement/ direction.
(vi) Clean all chrome fittings. glass tiames, soap holders etc. to a shiny flnish.
(r'ii) The Bidder u'ill make a cleaning program and submit to IGNTU fbr r,veekh cleaning so

that IC}NTU's concerned otllcial / In charge lbr the parlicular area can be deputed on the
day' of cieaning to make the area ar,'ailable and supervise the cleaning work.

(viii) trhe Bidder r,vill cover all the specif-red area of scope of work.
(ix) The Bidder w.ill provide the dut1,, register to IGNTU as required.
(x) The Bidder will maintain and submit a Check list record of all w,eekh,- services.

(c) \\'aste Disposal Management, Other than Bio-Medical Waste.

(i) The Bidder r,vili prepare a f'low'chart indicating the method of collection/ disposal etc.
(ii) 'Ihe Bidder will teach and train his statf fbr collection / disposal w'ork. The garbage w.ill

have to be disposed otTat least once a da,v.

(iii) The Bidder will make arrangement to collect -earbage in specified coiour coded bags lrom
all dustbins and garbage bins existing inside the premises and shail dispose the garbage at

(ii )

(iii)
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(e)

the designated area i.i,'ithin the Universit,v.
(i. ) E,nsure that the Dustbin is cleared dailv.

(d) Pest and Rodent Control Sen'ices
(i) The agencl' shall take et-t-ective measures fbr Rodent and Disinfbction Services including

fogging etc. in the area under contract.
(ii) The agencl' shall use chemicals that are harmless to humans and machines and treated

area. N{aterial Safety Data Sheet (N{SDS) report of these chemicals shoulcl also be
attached. These chemicals. tools required for pest and rodent control and man power
needed has to be arrangecl by the Bidder himselt-.

(iii) The agenc)' r,i,ill be responsible tbr any' damage to humani machinerl by any' chemicals
used b,,- him. An-v damage caused to machinen /books dr,re to rodent and disinfection
services in the areas covered under contract shall be made good b,v the Bidder.

(iv) The agenc)' will submit a detailed plan for carrying out the Pest and Rodent Control
Services fbrthe approval of IGNTU. Frequenc.v- of the services as decided b_v the Registrar
will be final.

Housekeeping Monitoring and Control for better management and smooth services, the
following monitoring mechanism will be adopted by the agency:-

(i) Toilets Checklist: This is to be attached on the back of the toilet door. It is to be filled up by
the supervisor Alousekeeping staff on twice a day. Weekly satisfactory reports signed by the
concerned head or their representative have to be submitted.

(ii) Management / Housekeeping Service Requirements/ Complaints Report: This is to be
filled up by the management and administrative staff of the agency who receive/observe the
complaints/r.equirements for any of the services. All suggestions, complaints related to
services or staff deployed by the agency will be registered at site on a computer and should
be reported to Caretaker, IGNTU or any other designated official. The agency will take
immediate action to resolve the same failing which the Penalty Clause will be invoked

(iii)Providing Cleaning & Waste Management Services Complaint Phone numbero Email
id and Register: A dedicated complaint phone number and email id will have to be
maintained by the agency for record and resolution of complaint. The compliance of the
same will be monitored by the university and penalty will be imposed for pending
complaints if not resolved. Complaint on the basis of information received by the
Housekeeping Manager from IGNTU officials through the inspection of the site, material on
site, attendance sheet of the staff, weekly report, client letter/fax/e-mail, verbal complaints
from IGNTU, etc. is also to be recorded and necessary action is to be taken.

3. Additional scope and other conditions for University:

(a) The services shall be provided round the clock on all days including holidays. The services
include:
(i) Cleaning of the premises including toilets and other areas.
(ii) Wet moping of covered areas.

(iii) Cleaning of window panes and door panels.
(iv) Cleaning and dusting of furniture and fittings.
(v) Vacuum Cleaning of all Carpets and upholstered furniture.
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(c)

(vi) Any other work within the scope of the specialized services.

(b) Cleaning of offices/ officers rooms
(i) The agency shall remove trash from office dustbins and change the trash liner every

evening belore closing hours.

The ofl-rces shall be dry' dusted and sw.ept.

Vacuum cleaning shall be done on carpets and upholstery.

The r.vork tables shall be cleaned ivith soap solr-rtion in the moming.
The office shall be mopped with soap solution in the moming.
Olfice staff rooms/toilets shall be cleaned using soap solution/Phenyl/ Harpic etc.

and kept odour fiee using deodorizer.

The agency w.ill provide. maintain. retili Fland Wash sanitizer in all the Toilets
iRest Rooms.

Cleaning of Computers' peripherals" telephones. LCD panels etc. with
appropriate

brushes.

Cleaning of laboratory and other critical areas
(D A1l the dustbins shall be washed and lined with colour coded bags in the morning.

The trash bag shall be changed when it is full.
Walls shall be thoroughl5r cleaned using a specialized soap/disint-ectant solution

in the morning.

The floor shall be thoroughl.v-- mopped with a speciaiized soap solution.
The entire laboratory area shall be scrubbed at least tlr.ice in a week.

Toilets/bathrooms shall be cleaned w.ith soap solutioni Phenyl/ Harpic etc.and kept
odour free using deodorizer cubes.

The common areas shall be sw'ept and mopped in the moming and at regular
inten'als to keep them clean. Rotation of staff in critical areas like Laboratory may'

be kept at minimum.

(d) Glass windows, doors & aluminum partitions:
All glass w'indor,vs. doors and alurninum partitions should be cleaned vlith appropriate soap

solution on dail1 basis. Glasses shali be wiped r,iith dr,r,cloth to renlo\.e fingerprints at

regular intervals.

(e) Garbage disposal:
I ) The agenc)' shall collect garbage in specitied colour coded bags from all dustbins and

garbage bins existing inside the premises and shall dispose the garbage. The agenc,v shall
not dump the r,r,'aste inside the premises. It will be responsibilitl of the aeenc.u- to coordinate
w'ith the mLrnicipal corporation regardinu the scheduling of r,raste disposal at earmarked
area far ourtside the IGNTLI. Amarkantak campus tbr regular and proper management ol
waste disposal. The collection. segreuation and disposal of the rvaste during the whole contract
period is the responsibilitl of the agenc.v-. The ager-rcy qr-roted rates should be inclusive of this
item. No extra pa.vment w'hat so ever r,.r,ill be made on this account.

(ii)
( iii)
( ir'1

(r )
(vi)

( r,'i i)

(viii)

( ii)

( iii)

1iv)
(v)

(vi)

The agency shall clean & disinfect the Under Ground & Overhead

emptying the water from the tanks as per instruction of IGNTU. The
should be inclusive of this item. No extra payment what so ever

account. M

Tank Quarterly after
Bidder's quoted rates

will be made on this
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(0 Road Cleaning:
1'he agency shall clean the roads approximatell. 16 Km periodicall,v/ monthly as per
instruction/ schedule of IGNTU. The Bidder's quoted rates should be inclusir,'e of this item.
No extra pavment lvhat so ever r,rill be made on this account. Monthlv satisfhcton cer-tit-icate
tiom estate department is to be obtained for the same.

(g) Terrace cleaning:

The agency shall clean the terrace periodically/ monthly as per instruction of IGNTU. The
Bidder's quoted rates should be inclursil'e of this item. No ertra payment what so e'u'er will
be made on this account. Monthil satist.actor-l certif-rcate tiom engineering depar-tment is to
be obtained lor tl-re same.

IMPORTANT: Every care has been taken to cover all important scopes, aspects, areas requiring
Providing Cleaning & Waste Management Services, these are, however, not exhaustive and if
deemed fit, Estate Officeri University Authority may add additional scope of work, for which no
additional payment whatsoever on any account will be made.

4. Other General Instructions:

(a) All collection. storage. transportation and disposal of waste shall be in accordance with Bio-
Medical Waste Management and Handling Rules of India, 1998 amended in 2000 and anr-
other amendments or other regulations. in this regard.

(b) All infected" chemical, Radiation" Cy'totoxic Heaithcare Waste shall be segregated, collected.
stored. transported and disposed in accordance r,vith set guidelines in safety. ensuring that at
no sta-ue it gets mixed r,vith general waste. Unscientific br-nning shall not be permitted.
Different color-rred bags/containers namely green. red. yellow and puncture proof or stainless
steel, lead containers shall be used depending on the category of w-aste.

(c) Waste shall not be transferred from one bag to another. Bags should be tied when three
tburths tull.

(d) Cor,ered Trolley.s shor"rid be used tbr transportation. Betbre final disposalr'treatment, r,l.aste

Should be kept in specified location and in specihc liner sand containers.
(e) The scope includes segregation. collection, storage. transportation within and out side the

University' until final disposal. All statr-rtory rules and regr-rlations and legal requirements are
to be fbllor.ved at each stage.

5. General Requirements and Documentation
(a) Organizational structure and line of authority
(b) Housekeeping manual and all SoP (Standard operating Procedures)
(c) List of equipment used

(d) Colour coding
(e) On job training and documentation
(0 Description for each category of housekeeping
(g) Empathetic and polite behavior with students, visitor sand staff.
(h) Personal Protective Equipment for the House keeping staff
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6.

(i) Maintainin_c. records/derails of
(i) Complaint Book
(ii) Duty RosteriDeploymenr sheet of Housekeeping Staff
(iii) Inventory of Stores
(iv) Accident,'thett Register
(v) Log sand check lists

0) Female toilet/bathroom should be cleaned by l-emale statf onlv

Materials Schedule: The agency has to provide fbllow'ing iterns/ accessories at it's orvn
cost for car:ry,ing out the services to the emplol,ed personnel: _

(a) All Hor"rsekeeping and Consumables Material as per Annexure III and clirectir.e of the
Universitl'. All housekeeping and consumables material must be supply.within first
week of every month" Minimum stock certificate dulv signed by. the estate officer or
his representative and will be required for process of payment.

(b) 02 pairs of Apron with Gloves and Mask and name talle,"- annuall1,. 01 additional pair of
demo Aprcrn shall alw'ay's be kept ready fbr any specific requirement/ special occasions/
VIP mol.ement as directed by the LJniversity.

(c) An,u additional item(s) required to execute services more etficientlv. as per the
Instruction/ direction of University in writing or verbal order b1, competent authorit-v.

Essential Eggipment: For the sw'eeping & cleaning. all machinery / equipment like Electrical
Walk behind sweeper/ scrubber/ dr,ver. vacuum cleaner. mop machine" sanitization machine.
rickshaw, grass cutter etc. as per Annexure II required for the Providing Cleaning & Waste
Management Services are required to be provided by the service provider. All machinery, should
be in r'vorking condition and it will be kept in University Campus dr-rrin_e the contract. The
agenc)' shall be responsible for the maintenance of all the equipmenti machines with maximum
r-rptime.

7.
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SECTION_V

GENERALC ONDITIONOFC ONTRACT

1. Bid Security. The bidder shall submit NEFT/ Online Payment of Rs. 5.00 (Rupees Five Lakh

only) towards Eamest Money Deposits (EMD) as mentioned in the tender schedule before the

last date of bid submission. NEFT / Online Payment transfer details for Tender Processing Fee

and EMD must be submitted along with the tender document as per the following details: -

(a) The firms/ agencies duly registered with MSME shall be exempted from paying EMD

(Certificate attached)

(b) The EMD shall be forfeited, if: -
(i) The contractor fails to commence the work as per the award letter for

undertaking the job, or
In the event of w'ithdrawal of otl-er during the validit,v period. or

Non-cont-rrnation of acceptance of the order r.l'ithin the stipulated

issue of the work order bv the Universitv. or

The successful bidder fails to furnish the required Performance Security or

declines the olter of contract. for whatsoever. within the specified period. or

The bidder withdraw's or amends itsi his tender or impairs or derogates from the

tender or does not honour it's bid. in any' respect 
"vithin 

the period of l'alidity of
the tender.

(c) Bid Security should remain valid for a period of 45 (Forty-Five) days beyond the

final bid validity period.

(d) The Bid Security should be submitted in the form of online payment to the account of
Central University of Madhya Pradesh.

(e) Bid securities of the unsuccessful bidders should be returned to them at the earliest

after expiry of the final bid vatidity period or latest by the 30th day after the award of
the contract.

(0 Bid Security should be refunded to the successful bidder on receipt of a per{ormance

security as per para-2 below.
(g) No interest will be paid on the EMD.

2. Performance Securitv On receipt of notification of award of work order from the University,

the successful Bidder within 15 days shall furnish the perfornance security of Rs 11 lakhs

(Rupees Eleven lakhs only) through onlineAtrEFT mode in favour of "IGNTU, Amarkantak
1\4.E." as per following terms & conditions: -

(a) Performance security should remain valid for a period of 60 days beyond the date of
completion of all contractual obligations of the contractor/ agreement.

The Performance Security w,ill be fbrtbited and credited to the Universit.v account in the

event of a breach of any'terms & conditions of the contract/ agreement by the agenc)'.

It r,vill be retunded after 60 da-u-'s. post sllccessfr-rl completion of all contractual

obligations and duly' perlorms of all agreed assignments as per agleement.

time
(ii)

(iii)

(iv)

(i)

atier

(b)

(c)
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3. Contract Period: The contrsct shall be initiallv for a period of one vear and reneweir
annuallv on the basis of performance and mutual consent with l0% escalation for the
maximum period of three veors. l0'% escalation shall be applicable in case of extension of
contract for more than six months period. The contract shall be terminated by the University

giving a notice of 30 days to this effect. However, the contract can also be terminated by the

agency giving a written notice of 90 days.

4. Payment Terms & Conditions: Payment to Service Provider shall be made on monthly basis.

Triplicate Bill/s shall be submitted along with following duly certified documents, by the firm/
agency after completion of every month: -
(a) Ink-signed copy of Commercial invoice.

(b) Monthly/ quarterly/ half yearly satisfactory report from HOD/Section Heads or their
representative/ Wardens/Caretaker of Hostels, Engineering section, will be required to
produce by the agency for processing bill for the pertaining month. The format will be

provided by university after the award of contract. Payment will be made for average area

per sqm. of one month by IGNTU.

(c) Biometric record of the attendance of the engaged workers

(d) Minimum stock certificate as per material schedule provided with bills, as per tender terms

& conditions (Annexure III), duly certified by an officer authorized in this regard by the

University.

(e) Essential equipment schedule provided, as per tender terms & conditions
(Annexure-Il), duly certified by an officer authorized in this regard by the University.

(0 Salary payment sheet of the engaged employee (Annexure-IV /as required) for the current

month, through online transaction details duly signed by the employed personnel and

agency officials.
(g) Challan (Duly signed & stamped by company officials) showing proof of remittance of

ESI and EPF in respect of personnel deployed (Annexure-V /as required) to execute for
previous month to the respective authorities.

(h) Challan of deposit of GST and TDS or any other statutory dues, as applicable (Duly
signed & stamped by company officials) for previous month.

(i) Duly certified copy of daily Feedback/ Complaint Register/ Satisfaction Report duly
signed by HoD of the concerned areas,

0) While submitting the bill, service provider must file a certificate certiffing the following
along with relevant supporting documents: -

"W'e. hlis (name of agency'), do hereby certiJj'thut the lLuge

soJ.engttgeclt,l'orkersl,t,erecretlitecltotheirbankctccotmtS0n-(,1cknol,v|eclgment
by,hunkenc,losetl),ESIC.onn.ibutionrelatingtoengagedyt,orkersumtlttnting/oR^r.-
Itrits tlepositecl on (C'op_t, oJ' C'hallan enclo.vetl u,ith c'ontribution

sheetl ancl EPF C'ontributictn reluting to enguged v,orker.s ctmoLmting tct Rs.

Ltrtus tlepo.sitecl on (copt- oJ'the Challan enclosecl v,ith conlribution sheet)

It i,; clso c'ertifietl thut LI'e ure complT'ing trith cll uppliccrhle stcrtutor'1' Lobour Lmv.s

inc lutling l,Iini munt L|'age ; Act."

Note: -

Engaged Workers of agenc.,- should get the wagcs on or betbre the seventh 107'l') da1- of
each month. The payment of wages shall not be linked to the payment of bill b1' IGNTU.

The Housekeeping Agency shall rnake pa)'ment of monthly wages to the deploy'ed stafft
through online mode only. Cash pa).ment receipt will not be enterlained and pa,"-ment in
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5.

6.

10

11

9

cash will be deemed as no payment at all and if the agency does not make payment through
online mode, the contract will be terminated.

In case, the Service Provider does not execute the work as per the terms and conditions of the

work order/ Agreement, the same shall be executed through the some other firm/ agency and

the expenditure, ' if any', incurred in this regard shall be recovered from the Service
Provider's Security Deposit and Pending bills.

The successful bidderlfrm/agency shall not be paid any kind of advance under any

circumstances.

Technical Bids will be scrutinized, by the technical evaluation committee as constituted by the

Competent Authority of the University to check all requisite and relevant documents and their
authenticity, as per GeM Policy.

8. Deduction of Income Tax. GST and so on, at source from payment to suppliers: his will be

done as per existing govemment rules/ regulations/ laws in force during the currency of the

contract.

Refund from Supplier: if the supplier. after claiming and receiving reimbursements tbr GST

or other taxes and so on. from the purchaser. applies to the concerned authorities for refunds.

on genuine grounds. of cerlain portions of such duties and taxes paid by it and receives the

allo'uvable retunds. Such refunds contain the unir,'ersit.v-'s share also (out of the payments

alread,v made by the universit.v to that supplier) and that should be refunded to the
Universit_r'.

The successful bidder shall have to obtain labour license before commencement of w'ork from
concerned labour authorities. w'herever applicable. under the provisions of contract labour
(Regulations & Abolition) Act.1970 and the rules/amendments made there under tiom time to
time. The bidder shall also ensure renevr,al of such license well befbre it's expiry.

The agencies/bidders/flrms should maintain all the records/ registers / documents uhich are

necessarv under various labour lau's applicable to contract labours/ personnel and also shops

and establishment Act/Rules applicable to his/her establishment and make them available at

IGNTU at all times. Indicatir,e list of such records is ,eiven fbr example. which has to be put

up for signature to nominated officer b_v the University on monthly basis: -
(a) Register of r,vorkmen

(b) Emplo,vment card

(c) Muster Roll
(d) Register of wages

(e) Wage slips

(0 Or,'ertimeregisters

(g) Daill' FeedbaclCComplaint Register etc.

Note: -The Bidder will maintain a Feedback/Complaint/suggestion Register and it should be

produced to the University administration or designated official on daily basis.
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12.

13.

Site Visit: The bidder, at the bidder's own responsibility, risk and expenses, may be
encouraged to visit and examine the site and it's surroundings and shall obtain all information
that may be necessary for preparing the bid and entering into a contract for the services.

Workmen Safetv and Insurance: The service provider shall alone be fully responsible for
safety, security and insurance or life insurance of their employed personnel, who are engaged
for the services of the University. The service provider shall provide and ensure sufficient
protection gears like gloves, mask etc. are being used by their workers while carrying out the
work. The University shall not be liable/responsible for any compensation in case of any
fatal injuryldeath caused to or by engaged personnel while performing/discharging their
duties/for inspection or otherwise.

: The agency/ firmshould have a proper
registered/ branch office in Madhya Pradesh and if not available, an undertaking that the
agency' if work awarded, will establish an office in Madhya Pradesh within one month of
award of work. The office shall have effective communication facilities like telephone, fax, e-
mail, mobile phones, vehicles etc. and manned control room to ensure quick response.
Documents pertaining to registered branch office i.e. Registration documents, rent
agreement/ property documents etc. shall be submitted with technical bid, as applicable.

For the purpose of selection of the bidder, a Single Stage Two Envelops System (Two Bid
System) process on GeM Portal will be followed. The response to the tender should be
uploaded as per two bid system i.e. Technical Bid & Financial Bid, as per GeM policy.

(a) Technical Bid: Technical bid should contain information regarding the companyl firm
registration details, Authorization letter, Client list (List of Users), performance
certificate from clients, self-declaration for not blacklisted, business turnover,
experience and other details of the firm to judge the suitability of the bidder. (Format
II with Format I / Check List)

(b) Financial Bid: Financial bid should contain the rates quoted for the services to be
provided as per the instructions given in this tender document, as per GeM policy.
(Format II!

16. Evaluation of bid.

(a) Technical Bid along with pre-qualification criteria of this tender will be evaluated by
a technical evaluation committee nominated by competent authority to conclude the
tender. Financial bids of bidders who are technically qualified as per evaluation
committee will only be opened on GeM portal.

(b) Ll (lowest bid) will be decided on lowest reasonable rate basis (as mentioned in
financial bid), on GeM Portal:

(c) Unless otherwise stated in the price bid, it witl be construed that the price quoted
is inclusive of all taxes and duties. No claim in this regard will be entertained at a
later stage.

(d) All the rates quoted by the bidder shall remain unchanged during the period of
contract. The price quoted by the bidder should be final and no escalation.shall be

14

15.
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permitted during the contract period except for statutory levies enhanced or
introduced subsequent to the date of submission of the price bid duly supported by
documentary evidence.

(e) The overall successful bidder/ lowest bidder (L1) witl be decided on the basis of
Iowest reasonably quoted rate in Financial Bid as per GeM policy.

17. Reiection of Bids:
(a) If bidders give wrong information in their bid, University reserves the right to reject

such bids at any stage and forfeit the EMD/ Performance Security and cancel the order,
if awarded

(b) If the technical offer contains any price information the offer will be summarily
rejected.

(c) Canvassing in any form in connection with the tender is strictly prohibited and the bids
submiued by the bidder who resort to canvassing are liable for rejection.

(d) Unsigned tenders/bids, unattested corrections and overwriting by bidders are also liable
for rejection. All pages of the tender documents have to be duly signed and stamped
by the authorized signatory.

(e) Bids submiued without supporting documents as mentioned or required to submit with
bids are liable to be rejected.

(0 The Tenderer must confirm in their bid acceptance of al1the terms and conditions in this
enquiry. Any non-acceptance or deviations from the terms and conditions must be
clearly brought out. However, tenderers must note carefully that any conditional offer or
any deviation from the terms and conditions of this enquiry may render /liable the
Quotation for rej ection.

(g) Incomplete tenders, amendments and additions to tender after opening are liable to be
ignored and rejected. conditional tenders will also be rejected.

1 8. Bid Validifv: Bids should be valid for a period of 180 days from the date of opening of bid.

19. Settlements of disputes: All the disputes shall be initially settled with mutual discussions or
arbitration. Any dispute, disagreement of question arising out of or relating to this contractor
relating to services or performance, which cannot be settled amicably, if any, with regard to
providing services and interpretation of any clause in this agreement, the Hon'ble High
court of Madhya Pradesh at Jabalpur shall have the Jurisdiction only.

20. Arbitration: The arbitration proceedings will be followed as enumerated below:-

(a) All disputes or differences arising out of or in connection with the present contract or
any part thereof, should be settled by bilateral discussions.

(b) Any dispute, disagreement of question arising out of or relating to this contract or
relating to services or performance, which cannot be settled amicably, shall within sixty
(60) days or such longer period as may be mutually agreed upon, from the date on
which either party informs the other in writing by a notice that such dispute,
disagreement or question exists, will be referred to a sole Arbitrator.

(c) Within sixty (60) days of the receipt of the said notice, at least 03 arbitrators shall be
nominated in writing by the authority agreed upon by the parties. One of the arbitrators
should be an expert ofsecurity or concerned field.
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21.

(d) The arbitration proceedings shall be conducted under the Indian Arbitration and
Conciliation Act. 1996 as amendecl time to time.

(e) Each party shall bear its own cost of preparing ar"rd presenting its case. The cost of
arbitration including the fees and expenses there to shall be sharecl equallr, b,"-- the
parties. unless otherwise aw.arded by the arbitrator.

The parties shall continue to perform their respective obli-uations under this contract during
tl-re pendencl of- the arbilration proceeclin-qs except in so far as sr-rch obli-eations are the
subject matter of the said arbitration proceedings.

Assignment/ Sutlcontracting/ Sublet: The Firm/A-qenc,v shall not assign the order received"
any rights under this agreement or to become due here under neither dele-cated nor sub-
contractedi sublet any obligations or work hereunder w'ithout the prior w,ritten consent of the
Universitl..

Cancellations of tender/ Contract: The Unil'ersit.', reserves ri-eht to accept or reject an) or
all Bids. The University also reserves the right to annul the bidding process and reject all
bids at any time prior to award of Contract. without thereby incurring any liabilit). to the
atTected Bidder or bidders or an). obligation to intbrm the attected Bidder or bidders of the
grounds fbr the Purchaser's action. The Llniversity ma-v cancel agreement entered with
vendor in w'hole or in part. tbr no cause. upon written. e-mail. or letter to the Vendor. in the
event that the l'endor: if:-

(a) Fails to comply.i,vith/violates any-term & conditions of the tender/agreemenr: or
(b) Fails to pay the statutory dues: or,
(c) Appoints a receiver" liquidator or trustee in bankruptcy or other similar officer o\,.er anv

or all of its property or assets, or
(d) Files a voluntaq,.petition in bankruptcy.; or
(e) Has had filed against it an involuntary petition in bankruptcy which remains in effect

for thirty (30) days; or
Voluntarily' ceases trading; or
N,Ierges w.ith or is acquired by a third party: or
The delir,erl.of the services is delay-ed for causes not attributable to Force Majeure
For more than l5 days atler the scheduled date of deriverl.: or
The firm,/agency. is declared bankrupt or becomes insolvent. ;or
The delivery of services is delayed due to causes of Force Majeure by more than (06
months) provided Force N{ajeure clause is incruded in contract. :or

(k) The Service provider has utilized the services of any Indian/Foreign agent in getting this
contract and paid any commission to such individual/company etc.; or

(l) As per decision of the Arbitration Tribunal.;or
(m) Assigns any of its rights or obligations under the order to a third party without the

university's prior written consent or any breach of contract
(n) Not enter into an Agreement with the University on Non-Judicial Stamp paper of

Rs.11000/- (Rupees Eleven Thousand only) as per the letter of Award of work.

22

23.

(0

(g)

(h)

ri)

0)

fftltrrlt-
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24. AAccess to Books of AeePUu.tq: Iunts: In case it is found to the satisfaction of the University that

the tirm/agenc1. has engaged an Agent or paid commission or influenced an.v person to

obtain the contract as described in clauses relating to Agents/Agenc,v Commission and

penalt.v tbr use of undr,re intluence. the hrm/agenc)', on a specitic request of the Universitl''

shall pror,'ide necessar-v intbrmation/ inspection of the reler' ant flnancial

doc um ent si i nfb rmatio n.

25. penalh. for use of Lindue influence: Tl're tirm,' agency undertakes that he has not gir.en'

offereci or promised to give. directly or indirectl,v. an)' gift. consideration. rew'ard.

commission. t'ees. brokerage or indr-rcement to an). person in service of the Universit,v or

othe.,r,.ise in procgring the contracts or tbr bearing to door tbr having done or tbr borne to

do an,v act in relation to the obtaining or execution of the present contractor an-v other

Contract with the Government ol India tbr shor,ving or tbrbearing to shor'v t-ar''our or dis

f'avour to any person in relation to the present Contract or an,v other Contract w'ith the

Government of India. An.v breach of the aforesaid undeftaking b-v the Seller or an.v one

emplo,ved b1,, hipr or acting on his behalf (w'hether r,vith or w'ithout the know-ledge of the

tirm/ agenc,v) or the commission of an,"- ofttrs by the tirm/ agency or anyone employed by

him or acting on his behalf-, as def-rned in Chapter IX of the Indian Penal Code' 1860 or the

Prevention of corruption Act, 1986 or any other Act enacted tbr the prevention of

comuption shall entitle the Unil,ersitl' to cancel the contract and all or an.v other contracts

with the firm/ agency and recover fiom the tirm/ agenc-v the amount of an,v ioss arising fiom

such canceilation. A decision of the University' or his nominee to the effect that a breach of

the undertaking had been committed shall be final and binding on the firmi agenc,v' Giving

or ofl-ering of an,v gift. bribe or inducement or an)- attempt at any such act on behalf of the

firmi agenc,r- towards any otl-rcer/employee of the Universit,v or to any other person in a

position to influence any officer/employee of the Universit-v lor showing any' t-al'our in

relation to this or an,v other contract. shall render the firm/ agenc) to such liabilitl'/ penalt,v

as the University ma,v deem proper. including but not limited to tetmination of the contract'

imposition of penal damages. forfeiture of the Bantri Guarantee and refund of the amounts

paid by' the UniversitY.

26. Force Maieure clause:

(a) Neither part.v shall bear responsibilitl' for the complete or partial non- performance of

any of its obligations (except tbr failure to pay any sLIm which has become due on

accolrnt of receipt of goods/ Services under the provisions of the present contract).if the

non-pertbrmance results from such Force Majeure circumstances as Flood- Fire' Earth

euake and other acts of God as w,ell as War. lvlilitary- operation- blockade- Acts or

Actions of State Authorities or an,v other circumstances be.vond the parlies control that

ha\.e arisen after the conclusion of the present contract.

(b) In sr-rch circumstances the time stipulated for the pertbrmance of an obligation under the

present contract is extended corespondingl.v tbr the period of time of action of these

circltmstances and their conseqLlences'

(c) The par-ty tbr rvhich it becomes impossible to meet obligations under this contract due

to Force Majeure conditions. is to notit,v in r,l.ritten tbrm the other parl,v of the beginning

and cessation of the above circumstances immediatel.v. but in an,v case- not later than 10

(Ten) da1's fiom the moment of their beginning'
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Certihcate ol a Chamber oi Commerce (Commerce and IndLrsto) or other competen
authoritl'" or organization of the respective country shall be a sutllcic'pt proot of
commencement and cessation ctf the above circumstances.
lf the impossibilitl' of complete or partial perfbrmance of an obtrigation iasts tbr more
than 6 (six) months. either partv hereto reserves the right to terminate the contract
totali,v-.or partiallS'. upon gir'ing prior written notice of 30 (thirtl') day-s to the other par-ty
of the intention to terminate without any' liability'other than reimbllrsement on the terms
pror, idecl in tl"re a_sreemcnt flor rl.:e soods receir ecl.

27'The Agencies/ Firms shall perform all the assigned jobs to the satistbction ol.the Universitv
ancl shall be liable tbr anr, loss or damage to the Universitv as stateci herein:

(a) The Agencies/Firms and its staff shall take due and required steps & precautions to
preserv'e from loss. destruction. misuse. the areas of responsibility given to the mandate
not knor'l'ingl,"- lend to an),' person or Agencies/FirmsiAgency. any effects or assets of
the University under its control.

(b) In event of an.v-. loss being caused to the Llniversit.v that is prime-facie on account of the
negiigence and/or dereliction of duties b1' the Agencies/Firms or its staf1. a Committee
comprising of a representative of the Lrniversity shall detemrine whether the loss is on
account of unsatisfactory pertbrmance of the AgenciesiFirms and in that case" it will
also determine the compensation to be paid to the University. by the AgenciesrFirms.
The recommendations of the committee will subject to the approval of the Competent
Authoritl..

(c) Ihe liabilities are met b1' the Agencies/Firms. For rhe liabilities the Agencies/Firms
ma1. make good such a loss by. compensating to the t-lniversitr- due to ne_uligence or
poor pertbrmance brr,,. the Agencies/Firms.

(d) However, the A-eencies/Firms wilt not be held responsible tbr the damages causecl due
to Force Majeure circumstances.

23 Disputes- Grievances. if any'. betw'een the Sen ice Pror,,ider and personnel deploy.ed by it .r
betw.een deplo1'ed personnel. has to be settled/ resolle,J b;-"the Service prov.ider only.

29. Other terms & conditions.

(a) tGNTLl. Amarkantak reser',.es the right to verili,/seek conf.irmation of all original
documentary evidence submitted kry' bi,Jders in supporl of above-mentioned specilication
tbr eligibility' criterion. In case an1 inlbrmation iiLmished b1, the biclder isr fb.rnd to be
false/ incorrect at an]- stage. the bid shalt be summarily' rejected and no corespondence
on the same shali be entertained.

(b) If an.v- intbrmation fumished by the applicant is tbund to be incorrect at a later stage. he
shall be liable to be debaned tiom tencleringrtaking Lrp of work in IG),,tIU. Amarkantak.

(c) IGNTI-I. Amarkantakreser'"es the right to veritl the particulars tirmished bi'the applicant
independentlr .

(d)

(e)
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IGNTU, Amarkantak reserves the right to reject any or all prospective applicants without
assigning any reason and to restrict the list of tendered contractors to any number deemed

suitable by it, if too many applications are received satisffing the basic criteria.
After issuance of acceptance of the contract, agency shall deploy the requisite no. of
personnel, equipment etc. and commence the services at the earliest as per the terms &
conditions of the contract and the directives of the authorities of the university.

30. Letter of acceptance The bidder should submit the letter of acceptance along with tender

document as per Annexure-I.

(d)

(e)
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1.

SECTION.YI

SPECIAL CONDITION OF CONTRACT

The Bidder should have sufficient employees on its rolls specifically trained tbr
housekeeping work. The auency has to depute suitable minimum number of manpow'er tbr
Prolidin-t Cle'aning & Waste \,{anagemerlt Ser\ ices sean:lessll:
Skilled (Surpervisor) - 03

Linskilled: - 72

The successlul agency has to install. repair & replace a biometric system at its ow.n cost tbr
the attendance ol the outsourced stafJ' [n the Linil'ersitl-. The pal,ment fbr the service
rendered will be processed after the submission of attendance recorded.

'fhe Bidder should have a valid labor-rr license and license tbr providing Pest control and
storing chemicals used for the same including Universitv W'aste Management (other than
Bio N,ledical Waste) services. as applicable.

The contractor sl-rall issue proper uniform lminimum two pair). narne badges. gumboots.
rubber hand gloves. helmets. brushes. gunny bags. tools and tackles for protection.
sanitation and general cleaning to all its representatives and ensure that they weal them
while on dr,rt,v. Contractor shall issue to all its w'orkers. identity cards bearing their
photographs this shall be ensured by the contractor. without any' extra cost to IGNTU.
Amarkantak. The charges for the same shall not be deducted tiom the minimum wages of
the w'orkers. The Bidder's quoted rates should be inch-rsive of this item. No extra payment
w'hat so ever w.ill be made on this account.

The Contractor engaged personnel (as required; shouid be polite. cordial. positive and
efficient, while handling the assigned work.

The University reqr-rires cleaning on all days. The normal working hours wili be from 06.00
A.M. to 10.00 P.M. daily'to be divided in required shifts. If a parlicular person is absent on
anr da5,"another person should be deployecl in his /her place. The personnei shor,rld attend to
li,'ork punctualll' and complete the cieanirrg work of all the designated rooms betbre the
commencement of normal u'orking hours. The personnel r.r'ill pertbrm all the dLrties

assigned to the contractor and as specitied b1,' IGNTIJ" Amarkantak from time to tirne.
Cleaning sen'ices should be provided round the clock on all dairs including holiday,s fbr
eifbcting cleaning of all areas.

IGNTU. Amarkantak will have the right to increase or decrease up to i00z6 of the Tender
quantit.v- ,/area ol services specified in the schedule of requirements without any change in
the charses of the off'ered quantitvi area or other terms and conditions at the time of award
of contract. Hovu'er,er. IGNTU. Amarkantak shall notit\ anr,'der,'iation lrom the r,vork order/
ordered ciuantitl,'.

2.

f

4.

5.

6.

7.

8. At any point of time, whenever required, the contractor must have to provide manpower as

per instruction provided by the institute from time to time for any work required by the

institution.

hA,tnnrr'r2--
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9' Contractor needs to be maintained consumable required (as per Annexure III) lor cleaning
and should be pr-rrchased b,''- him. The quality of- disinf-ect. cleaner. detergent etc should be
branded and of ISI mark and in confbrmity with the specitication/ makes keepin_u in vie*,
qr'ralitr standards. At anv point of time clurine pro,,'icling of cleaning services. if it is fbLrnd
that the quality of material r-rsed tbr Cteaning are not appropriate/lorver quality. the
University has right to intervene and instruct for alteration in the quality of these materials.
The contactor u ill ha'n-e to execlrte as per the instruction in such cases.

l0' The IGNTU. Amarkantak. reserves the ri-eht to disqualifl' the supplier fbr a suitable period
r'vho habitually failed to provide the services as per the terms and condition of the tender.
FLrrther. the Contractor who pror,.ides the services do not pertbrm satisf-actory. in the t-reld in
accordance with the specilications may also be disqualified for a suitable period as decided
b1' the purchaser. The IGNTU" Amalkantak. also reserves the right to blacklist a bidder tbr
tendering in IGNTU. Amarkantak fbr a maximum period of 2 1,,ears in case he fails to honor
his bid without sufficient _urounds.

11' The contractor shall assign the job of providing cleaning services only. to qualified
experienced licensed workers and also assume full responsibility for the safbty and securit.v:
of the olficers /otficials as rvell as essential store items while performing duties. IGNTU
Amarkantak shall have no direct or indirect liability arising out of such negliuent. careless
rvork which is an offence under reler,.ant section under tPC and an.v loss caused to IGNTU.
Amarkantak have to be compensated by-contractor. The contractor shall remor,.e tbrthuith
any of its worker found undisciplined.

12. The persons to be deployed by. rhe Bidder
experience and skills for carr.ving out a
appropriate materials and tools/ equipment.

should be properly trained, have requisite
wide variety of housekeeping work using

13' The agency will arran-ee all items needed for his staff viz.. time keeping machine.
computerized inventory of stores, computerized daily duty roster chart etc. The house
keeping staff will first reporl to the control room and subsequently deplol.ed for dut-v afier
having been checked for lir,.eries. upkeep. issr-re of material and equipment. etc.

14' IGN'rU. Amarkantak r,vill pror,'ide the space for setting up a control room for the agency in
the premises of the University from where the agency and his own supervisory or office
stalf can control the hor-rse keeping labour fbrce working in the Universitv.

15' IGNTU. Amarkantak will pror,'ide space lor a store room to the agency'in the premise of the
IGNTU' The store keeper deploled by the Bidder w.ill store all their liveries. materials.
equipment in the store room and maintain a computerized record of the stores w.hich shall
be opened to inspection by IGNTLI.

16' The agenc)'shor-rld ensure the health and safety'measures of the engaged employees. IGNTU
maS,' also conduct health check-r-rp of the staff deploy-ed at regular intervals.

17' The agenc)' r'vill be responsible fbr supply/ installation/ refllling/ maintenance of all
consumables. items and equipment used in ail areas of the Universitl. for housekeeping
purpose. as given in ..Annexure-Il & [I[".
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18. The agenc) shall:-

(a) Ensure Pest/Animal and Rodent fiee environment in the premises of ICNI-U
(b) Ptol'ide all items and consumables to his house keeping stallas per Annexure-Ill.
(c) Provide all essential equipment as per Annexure-ll.
(d) E,nsure that their managers/ supervisors are equipped r,vith mobile phones. and are

arailable rL-)Llncl the clock.
(e) Only' deploy the work tbrce that is on it's pay.roll.
(0 Provide Unii,'ersity Waste (Non-Biomedical) management Services including all

equipment. containers. trolleys" collection pick up etc.

(g) Anange fbr a garbage disposal vehicle with fuel and other equipment required lor
segregatitttr and disposal of waste in a prof-essional manner. Plan. manage" collect.
mechanicallv screen and segregate dry and wet garbage in the earmarked area. efficiently
transpotl and dispose the garbage in the disposal area. The r,vork should be canied out in
an eco triendll' manner. The agency will arrange lor required resources" including
manpower. machinery. disposables etc. which is used by the house keeping staff.

(h) Ensure ti-rat the garbage collection/ disposal work does not adversely allect the
surrotindings or personnel deputed fbr the w'ork. Protective gear includin,e boots, gloves
etc. shall be provided b,v the agency to the hor-rsekeeping staft-.

19.'fhe Bidder shall engage onil'such workers, r,vhose antecedents har,e been thorougirly
verified. including character and police veritlcation and other tbrmalities. The Bidder shall
be fulll responsible fbr the conduct of his staff.

20. The engaged personnel action shall promote goodw'ill and enhance the image- of the
Universitl,'.

21. The service prol-ider shall be responsible for an,v act of commission or omission or
indiscipline on the part of persons deployed b.v him.

22. fhe Universitv ma\ require the sen.ice pror,'ider to dismiss or remo'v'e and immediatell
replace the engaged personnel tiom the site of r,vork. as per folior.ling sen ice conditions. it-:-

(a) Hei She obserr.ed to be incompetenl to discharge the assigned duties.
(b) HisiShe miscondr,rcts rvith the universit-v officials or students.
(c) His/ Her: services being not required by the Universiiy-.
(d) [{e,r She ohserved to be inrolved in activities r,vhich are considered as threat to the

sec r-rrit,,- of University.
(e) FIe/ She observed to be inr,'olved in an1' unlaw'ful activities w.ithin the premises or

outside of the irniversity.
(f) He/ She t-oLrnded intoxicated.
(g) Hei Sire observed insecuritl. risk.
(h) He/ She observed in incompetence.
(.1) He/ She fbunded in contlict of interest.
(k) Hei She tbLinded breach of confidentiality.
(l) Instrr-rction/ direction received fiom Universitr,' in rvriting or r,erbal order by' Competent

Authority.
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23. The se6,ice prol.iderhas to provide tbllo',ving items/ accessories at it"s ow.n cost fbr carrf ing

out the services to the employed personnel: -

(a) photo Identity Cards fbr constant displa,v and it's loss shall be reporled immediatel,'" to

the Sen'ice Provider fbr replacement.

(b) Suf1cient pairs of Apron u'ith Gloves and Mask and name tall,v annually. shall ah,va1's

be kept ready for an,v specific requirement/ special occasions/ VIP movement as

directed b1 the r-rnir ersitl .

(c) Minimum two pairs of uniform. name badges. gumboots. rubber hand gloves. helmets"

brushes. glrnn)' bags. tools and tackles tbr protection. sanitation and general cleaning

Any additional item(s) required to execute services more efl-rcientl-v' as per the

InstructiorV direction ot'Unir,ersit-v in writing or verbai order by competent authority'.

(d) provide all items/machiner.v and consumables to his house keeping staff as per

Annexure-Il & Annexure-[II.

24. The Universitv shall not allow an1' employee of the Agencies/Firms to work inside the

University w.ithout uniform except in cases wherein specifically asked for.

25.If during the period of contract" the Apron and other items is torn. it shall be the

responsibility of the Agencies/Firms at ow'n cost to supply another apron"items to the

employed personnel and ensure that the persons wear apron/items while they are on dut,v in

the University.

26. The service provider agenc,v shall ensr-rre proper conduct of the personnel deplo}ed in

Unir,,ersit.v campus and entbrce prohibition of consumption of alcoholic drinks. chew'ing

tobacco. smoking, Ioitering etc'

27. All services shall be performed by' persons qualitied and experienced in performing such

services.

2g. The Unir,.ersity. shall not be liable tbr an-v [oss, damage. thefi. br,rrglary or robberl' of an1'

personal belongings. equipment or r,'ehicles of the personnel deployed by the service provider.

29. The contractor shall be responsible to maintain all property and equipment of the Universit,v

entrusted to it. An.r,- damage or loss caused b-v contractor's persons to the Universit,v in

whater,.er shape r,vould be recovered fiom the contractor. That in the event of an1' loss

occasioned to the Unir.ersit,v, as a result of any lapse on the part of the contractor w'hich will

be established after an enquiq, conducted by the Universit.v. the said loss can be claimed from

the contractor up to the value of the loss. The decision of the Competent Authorit-v. IGNTU.

Amarkantak r,vill be finai and binding on tl're service provider/agenc1"

30. The contractor has to quote sen'ice charge keeping in l'ier,r' of deduction of present TDS 
'gi

2%0. expenditure tow.ards uniforms. shoes. identiry- card. consumable. machinery. r''eritjcation

of character & antecedents and all the statutory charges relating to this contract. etc.: and

reasonable margin thereafter. The Institr-rte would like to ensure that undul.v lower rates ol

serl.ice charge will not lead to complaints tiom r,vorkers regarding dela,v in pa}ment.

improper reduction ,n tuu-i:ti::::* monetary return bv the contractor t'*J[.],"Jf;:t



etc. tirerebl affecting the pertonnance of the w'orkers.

31. The sen,ice provider shall depute an experienced and qualified Supen'isor lor seamless

management of employed personnel.

32. The service pror,'ider's employ'ed staffs. in an.v circumstances. shall not dir,uige or disclose to

an). person" an)' details of otfice. operational process. technicai knor.l'how, security

amangements and administrative matters as these are confldential / secret in nature.

3i. l'he service provider's ernplo,ved stafls. in an.v circumstances. shall not claim an.v benetit/

compensationlabsorptioniregularization ol serl'ices from the Universit.v under the provisions

of IndLrstrial Disputes Act., 1917 and Contract Labour (Regulation & Abolition) Act, 1970.

An undertaking to this etl'ect from the personnel engaged shall be submitted bi the service

provider to the University. (Format-V)

34. The service pror,'ider shall ensure deployment of sr-ritable personnel post collection and

diligent verification of follow-in,9 documents (Pre-requisites): -

(a) Cerlitledi proper backgroundi character verification cerlificate b,v the local police

(b) Proof of identity as per document issued fiom Govt. of lndia / Madhya Pradesh.

(c) Proof of residence as per document issued lrom Govt. of India /Madhya Pradesh.

(d) Proof of Age /DOfl as per document issued tiom Gor,'t. of India /Madhya Pradesh.

(e) Adhaar Card

(0 Driving license. as applicable

(g) PAN Card

(h) Recent Coloured Photographs (02)

0) Bantri account details

(k) Certified previotts work experience certificate

(l) Education qualification certificate

(m) Resume with all standard/ required details as per lormat (Annexure-\r[)
(n) An1. other relevant documents/ certificate as directed by-the universiry'.

35. The character and antecedents along with all the above documents of each deployed

personnel has to be verified by the agency/ service provider before their deployment.

36. The service provider shall engage the appropriate qualified personnel as required by the

University from time to time. The said personnel engaged by the service provider shall be

the empioyees of the service provider and it shall be the duty of the service provider to pay

their wages every month as per the Minimum Wages Act, 1948, Contract Labour

(Regulations & Abolition) Act, 1970. Payment of Wages Ac! 1936 by the Seventh (07)

day of the following month without linkins to pavment to be received from the

[Iniversitv. In case of delayed payment, the Service Provider is liable for penalty as decided

by the competent authority of the University.

37. The agencies/bidders/firms shall be wholly and exclusively responsible for payment of
wages, EPF, ESIC, Bonus etc. to the persons engaged by it, in compliance of all the

statutory obligations under all related legisiations as applicable to it; from time to time

including Minimum Wages Act, 1948, Employees Provident Fund Act, 1952, ESI Act,
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1948, Contract Labour (Regulations & Abolition) Act, l97O etc. or any other law relating
thereto and rules made there under from time to time. IGNTU will not own any
responsibility in this regard and IGNTU shall not incur any liability for any expenditure
whatsoever on the persons employed by the service provider on account of any obligation.

Indiu Government / whichever
the Mi, Act, 194 time

&pplicable for the engaged personnel. The Service Provider shall ensure that individual
Bank Accounts of members are opened in their respective names and all payments shall be
made through e-transfer only as per the minimum wages notified by the Ministry of
Labour & Employment, Govt. of India or the State Government / Union Territory
Administration, whichever is higher, as per the Minimum Wages Act, 194$ revised
from time to time. Payment in cash is totally prohibited. A certificate that the wages have
been paid in accordance with the said notification should invariably be furnished along with
bank transfer details by the service provider every month along with the monthly bill to the
University.

39. The Service Provider shall be available to contact at all times (24 X 07 Hrs a day) and
message sent by WhatsApp, E-mail, or any Special Messenger from University to the
service provider shall be acknowledged immediately on receipt on the same day.

40. The Service Provider has to maintain EPF account of each person employed.

4l.It will be sole responsibility of the Service Provider to maintain/ open EpF/ESI account
and bank account of all serving/ newly joined personnel. EPF/ ESI account and bank
account ofall newly joined personnel has to be opened within one month of his/ her joining.

42. The Service Provider shall be solely responsible for any query raised from the office of
Regional/Assistant Labour Commissioner on issues related to EPF/ESI, minimum wages,
bonus etc to the employed personnel.

43. The successful bidder shall enter into an Agreement with the University on Non-Judicial
Stamp Paper of Rs. 11000/- (Rupees Eleven Thousand only) within 15 days of the issue
of letter of Award. Non-fulfilment of this condition of executing an agreement/ contract
document by the contractor would constitute sufticient ground for annulment of the
award of the contract and forfeiture of Bid Securing Declaration Form, as per the
provisions of GFR.

Provider. shall be utilized bv the Universitv to discharee nrimarv liabilitv of the Service
Provider towards various services and also liable to terminate the agreement.

45. The Service Provider shall ensure adherence to all relevant acts/ laws including (as amended
time to time): -

44.
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'fhe Contract Labour (Regulations & Abolition) Act,l970
The Pay'ment of Wages Act. 1936

The Workmen Compensation Act.1923
Minimum Wa_ues Act. 1948

ESt Act 19.i8
'rhe Empioyee's Provident FLrnd and Miscellaneous Pror"isions Act.l952
The Industrial Disputes Act. 1947

The Paynrent of Bonr-rs Act. 1965

The Fayment of Gratr"rit,v- Act. 1972

The Equal Remuneration Act. 1976

The inter-State rvlligration \\'orkmen (Resulation of Emplovment and Conclitions of
Services) Act. 1979

46. Penalty: - The service provider shall provide Providing Cleaning & Waste Management
Services at all time in any circumstances. In the event of the Agency/Contractor's failure to
execute the work entrusted to it under. This tender/ Agreement satisfactorily during the
contractual period. University shall make altemative arrangement to do it and the difference
of cost incurred by the University thereby shall be recovered from the Agency/Contractor's
unpaid bills and Contractor's Security deposit. For failures in providing satisfactory
service, not so grave as to watunt termination of the contract, penalty as given in terms
& conditions or elsewhere in this tender or as decided by the university shall be recovered

from the bill payables to the agency: -

(a)

(b)

(c)

(d)

(e)

(0

(g)

(h)

0)
(k)

(t)

sl.
No.

Reason of Penalty Amount
(in Rupees)

Remarks

(a)

If the Agency does not setup the office at,

Madhya Pradesh state (if does not have an
existing office in Madhya Pradesh) within
a month of award of the contract,

15,000/-
Per month

(b)

Non- supply of complete (or supply of
Partial only) consumable housekeeping
materials as per Annexure-Ill

The
difference in

amount of
the available

stock and
the

minimum
stock

Per month

I
Non- supply of complete (or supply of
partial only) essential equipment as per
Annexure-II

10.000i-

Per month

(d)
Continuously non-working of any essential
Equipment as per Annexure- II for more
than 05 working days

20001-

Per equipment per day
(after 05working days)

(e)
Delay/ non-performance in providing
services as per the specified schedule

1 00/-
Per item/ incident

fbr each day of-

delay-

(r)
N{isuse of any space/ room/ Entry of an,v

Lrnauthorized person
1000/-

per day per

unauthorized persor/
LISC
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(g)
Non attending the daily cleaning,
mopping, sweeping, dusting etc.

500
per complaint

(h)

Non cleaning of toilets dail"v as per

schedule 500/-
per complaint per

occasion or Per toilet.

(il
Non cleaning of cobwebs, fans and tube

lights, window frames, shutters,

Vertical Blinds, doors as per schedule

500/-

Per complain

0)
Non cleaning of roofl terrace of Burildinrrs

As per schedule
5000/-

Per instance per
building.

(k)
Non r,r.earing of both ID card & r-rniform b1'

Engaged personnel of agency
100i- Per person per

incident

0)

Non r,'isit ol contractor or his authorize

Person to University at least once in a
month

s000i-
Per month

(m)

Goods and Service Tax:

Non uploading of GSTR 38 in the relevant

Website even after mandatory and non
providing of GSTR- 1 to University"

1 000/-

Per month

(n)

An-v Loss or Damage caused to the

Llniversit.v due to the activities ol workers

deplo.ved by' the Agency (Intentionally or

Un-intentionally) or loss in anv other wa.v-s

Caused by the Agency/ Workers.

As decided

by'the
Universiry-

To the extent of loss.

the amount riilI be

recovered trom EMD/
Security Deposit

amount

(o)
Iffound any engaged personnel found in
In toxicants/ drugs/drunk

1000/- Per person/ incident

(p)

If fouird indulged in the act of misbehavel

misconduct with students/ employees of
University

5001-
Per person per
incident

(q)
Delal''/ Non-payment of w'ages to the

engaged statlt in time
i.e. r.lithin 07davs of er,'en'month

i000/- Per day'

I
LessA.,lon-payment of ESI lEPFlBonus to
Any engaged persorurel

s000/- Per month

(s)
Per person per day absence or without any
Replacement worker Equal to the

wage of
concerned
emolovee

Per person. Per
da.v

(t)
For failure to lift food waste from Mess,
canteens, shops, vegetable shops, recreation
center

1000/- Per day per
incident

Note:-
. Penalt)' shall be recovered tiom the bill dLre fbr pa,',-.ment/ Securit,v Deposit.
. In case of repeated complaints. Unir,'ersit-v ma,v revier,v the pertbrmance of the agency tbr

termination of contract and fort-eiture of Performance Security'.

Pror,'ided. that sucir cancellation shall be onlv on issuance of notice to shor,v cause as to r,lhv in
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view'olthe detault the contract be not cancelled and provided turther that it would be open to thi
University to impose a penalty' tbr fort-eiting security'deposit in lieu of the cancellation. Llower.er.
neither the cancellation nor penalt.v shall be imposed without giving opportunity to show cause

a-eainst either of the proposed actions and the f-ailLrre of the service provider to give a satist-acton
repll in response thereto within the time alloued fbr tiling repl1.

47. The Service Provider shall be responsible fbr all the acts of the en,eaged personnel and will be

liable tirr penalties as clecided, promLrlgated b1,'the Unirersitl,.
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SECTION.YII

FORMATS
Format-I

CHECKLIST

(To be filled by the bidder and submit supporting documents along with the Technical Bid.)

All the pages of bid being submitted must be signed and sequentially numbered by the bidder
irrespective of nature of content of the documents before uploading.

S. No. Document details Yes/ No
Page No. of
Supporting
documents

1 Signed copy of Tender documents

2
All pages of tender document are numbered. signed &
stamped

J E,MD

4 Valid MSME Certificate, if applicable

5 Company/ F irm registration details

6 Authorization details

7

Registered branch office in Madhya Pradesh. (Attached
Copy of. Registration documents/ rent agreement /property
documents etc.), as applicable

8 PANNo.

9 GSTNo.

10 Bank accounts details for NEFT payment

11 EPFO

12 ESIC

13

Attach copy of Work orders for satisfactorily completed at least

three years' experience of providing Cleaning & Waste

Management Services to Central/ State GovernmenV PSUs/

National ized Banks/ Autonomous bodies/Reputed Organizations.

14 lncome Tax Return (Last three years)

15

Certit'ied copies of CA Audited Annual accolurts of the last three

\ ears. colnprisine l'ollo$ ine:-

(a) Balance sheet

(b) Prot-it and loss Statement

(c) [ncome and expenditlrre account
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t6
Client list and work done list of the similar orders

Executed during the last three years. (Format III)

t7
No. olyears olexperience in Hor-rsekeeping

Serv ices (Attach sLrpporting documents)

18
l-etter r;fl Acceptance of all tenns & conditions
(Annexure I)

19
Notarized Declaration/ undertaking on Non- Judicial
Paper (as per Format V)

20 List of essential equipment attached (Annexure If)

2l
Deta

Mob

ls of ou,ner idirectori senior executive officers r.lith

le no. & email

Document pertaining to type of organization/ company

22
Signed copies of any'other documents as mentioned in

tender

-)
Non Debarment Certificate

)t An.,- oth er s uppol-t i u g doc um ents/ ceft ifi cate/ infonnation
Supplied b,,- bidder

Note: The tender shall be submitted through GeM in two pafls (Technical Bid and Financial Bid).
The oflers subrnitted by PostiFax/email shall not be considered. No correspondence w.ill be
entertained in this matter.

(Signature of the Tenderer with stamp of firm with Date)
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sl.
No.

Particular Details

1 Name of the tlrm/ contractors/ agenc)

2 Address of the firm/ contractors/agency

1
J

Address of Registered branch office in Madhy'a Pradesh
(as applicable;

4 Mobile No.

5 E-mail

6
Registration Number and date of registration of
company/ cooperative/agency/SHG/Society, if any

7 Year of Establishment

8

Type of Organization:
(Whether Proprietorship. Partnership. Private Ltd.
Company or Co-operative bod.v- etc. In case the

applicant is a non-individual" Cerlified copy of a

Partnership deed/ Cerliflcate of Incorporation/
Cerlificate of Registration issued by. the Registrar of
Cooperative Societies. as the case. should be

enclosed)

9 GST no.

10 PAN Card no.

11 EPFO Registration No.
t2 ESIC Registration No.
13 Bank Accounts Details

t4
Annual Turnover (Rs. In Lakh) fbr last three Financial

)'ears.

FY202l-li Rs.. .

FY2023-24 Rs....
FY2024-25 Rs....

15
Income Tax Return for last three Assessment years

4Y2022.2,3 YES /NO
AY2023.21 YES,AIO
AY2024.25 YES NO

t6
Performanc e certifi cate s from previous clients
With contact number from2022-23 to till date separately
in respect of works.

t7

Hal'e vou satisf-actorily' completed at least three y.ears'

experience of providing Cleaning & Waste

Management Services to Central/State Government/

PSUs/ Nationalized Banks/ Autonomous

bodies/Repurted Organizations'l

18
No. of years of experience in housekeeping

Service

TECHNICAL BID

(A) GENERAL INFORMATION

Format- II
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Name, rank, Mobile Number & email of the company
Proprietor/ owner/ Director/ CEO/ CMD or equivalent

Any' other rele'u'ant inlbrmation impofiant in the opinion
Of the tenderer

Note:

Attach supporting documents fbr all the above-mentioned details.

Tenderer ma)' use separate/ additional sheet w.herever required.

Without relel-ant sLtppol-ting document. bid detaiis mav not be considered tbr evaluation.

(Signature of the Tenderer with stamp of firm with Date)
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TECHNICAL BID

II (B) FII{ANCIAL INFORMATIOI{

Financial Analvsis: Furnished following financial details, duly supported by certified copy of
audited balance sheet, profit & loss statement for the last three yearst -

(Signature of the bidder with stamp of firm with Date)

Details of certifrins Chartered Accountant
Name:-

Reg. No.-
Member ship No.-
Address with Mobile no. and E-mail-

Certified by Charter Accountant (ink signed with stamp)

Financial Year Annual Turnover Profit/ Loss Remarks

FY2022-23

FY2023-24

FY2021-25

Gross Total

Average Annual
Turnover ofthree years
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TECHNICAL BID

DETAILS

sl.

Nn.

Name of the
project and
location

Nanie of the

organization
Cost of
work in
Lakh

Date of
Commencement

as per the
contract

Stipulated

date of
completion

Actual
date of
completion

Litigation/arbitration
pending/in progress

with details *

I

2.
a
J,

.+"

5.

6.

7.

8.

9.
*lndicate gross amount claimed and amount auarded by the Arbitrator

Notes: -

1. Sr"rbmit the relevant supporting documents.

2. Please mention all works execllted equal to or above the qualif,ing amount.
3. For stipulated date of completion. submit copl- of \.1,ork order.
4. For actual date of completion. submit cop)/ of compietion certificate from the purchaser.
5. Please clearly indicate the works (inthe above form) on the basis of w'hichpre-qualification

is being sought.

(Signature of the Tenderer with stamp of firm with Date)
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Format-III

FII{ANCIAL BID/ BOQ

Scope of Work: Providing complete Cleaning Services and Waste Management ut IGNT(I, Amarkantak
M.P.

1. Name and full address of the Agencies /Firms: (with Email Id &Tel.Avlobile No.)

HOUSEKEEPING SERVICE CHARGES

sl.
No.

Description

Total Area
excluding

Roads (Sq.

Mtr.)
(Approx)

Rate per Sq.

Mtr. Per
Month
(Rs.)

GST etc,

as

applicable
(Rs.)

Total (per
month) (in

Rs.)

(a) (b) (c)

(d):
(axb) + (c)

1 Providing Cleaning & Waste
Management Services at
Indira Gandhi National Tribal
University Amarkantak M.P.

Ihis includes cleaning of inside
and outside areas of institute
Administraiive, Academic,
Residential, Hostel, Amentias
lnd Utility building, Roads,
lrains, open areas and
playgrounds

158421.00 Please do
hll in this
[ormat

Please do no1

hll in this
Eormat

Note:
Please note that the minimum quantity
Essential equipment (Annexure-Il & m)
Rate to be quoted accordingly.

of Housekeeping consumables Materials &
must be provided by the contractor per month.

(Signature of the Tenderer with stamp of firm with Date)
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Format-IV

NATIONAL ELECTRONIC FUNDS TRANSFER (NEFT) _ MANDATE FORM

(1) Name of Account holder:

(2) Bank Name:

(3) Bank Branch Address:

(4) AccountType: Savings/Current/CashCreditAtrRl

(5) Account No.

(Bank account number should be written from left to right)

(6) IFS Code:

(7) MICR Code. :

(8) Bank Registered Mobile number:

(9) Bank Registered E-Mail Id:

Signature of the Account holder Date:

Enclosure:-

(a) Cancelled cheque ieaf

Or

(b) [f cheque is not having the name of bank l-roiderthen Photo cop,v of the page of Bank
pass book containing details of Bank accounts number. IFS code etc.
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Format-V
UNDERTAKING/ DECLARATION BY THE BIDDER

(To be executed & attested by Public Notary/ Executive Magistrate on Non-Judicial Stamp paper
of Rs. 100/- by the bidder)

I/We Proprietor of M/s.
herebl declare follor,ring. that: -

1. The firm/ company namely M/s.

do

has not been

Govt. PSU/black listed or debarred in the past by GeM/ Union / State Government or any
Autonomous organization from taking part in Govemment tenders in India.

2. Neither m1'self nor any.of my tamily'members are emplo1,ee of the IGNTU" Amarkantak M.p.
3 l/ We do accept all the tetms and conditions of the tender documents towards "Tender tbr

Providing Cleaning & Waste Management Services at Central University of Madhya pradesh.

Ranchi."
4. All the pages of the tender documents have been dul-v signed. numbered and stamped by us tbr

their acceptance of all terms and conditions of the tender.
5. i/We l-rave not involved any litigation. current or during the last hve years (if .ves. we shall

provide the details of parties concerned and dispr-rted amount).
6. All seruices shali be pertbrmed b.-r,. persons qualitied and experienced in performing such

serv'ices.

7. I/We shall provide all the housekeeping consumables Materials& Essential equipment (asper
Annexure-II&III) per month.

8. In any' circumstances, I or our engased personnel shall not divulge or disclose to an), person.
any details of otllce. operational process. technical know-hor,r,. securitr,. arrangements and
administrative matters as these are cont-rdential / secret in nature.

9. [n any circumstances, the enga-eed personnel b.,,- our agenc]. shall not claim any benefit /
compensation/ absorption /regularization of services from the University under the provisions
of Industrial Disputes Act., 1947 and Contract Labour (Regulation & Abolition) Acr, 1970.

10. The personnel engaged by us shall be the employees of our agency and it shall be or-rr duty to
pa1' their tvva-qes everv month as per the notit-rcations by- the Ministry of LaboLrr &Emplo-vment.
Govt. of India or the State Govemment i Union Territory Administration. whicher,'er is hi_eher.
as per the N,{inimum Wages Act. 1948. revised from time to time. by the Seventh(07)day'of
the following month without li, . In case
of delay'ed pa1-ment. we w'ill be liable forpenalty as decided b-v the competent authorit,v of the
Unir,'ersit,v.

I/ We shall be r,rholly and exclusivell. responsible fbr pay'ment of r,vages, EpF. ESIC. Bonus
etc. to the persons enga_qed by' it. incompliance of all the statutory obligations under all related
legislations as applicable to it; fiom time to time including Minimr-rm Wages Act. l9;{g.
Employ'ees Pror,'ident Fund Act. 1952. ESI Act. 1948. Contract Labour (Regulations &
Abolition) Act. 1970 etc.. and IGNTU shall not incr:r any. liabilit.u-- fbr anv expenditure
\,vhatsoever on the persons ernplol'ed b1' the service provider on account of an;.. obii_sation.
W'e shail alone be fully responsible fbr sat'et.'-. security' and insurance or lilb insurance of our
employ.ed/ engaged personnel. r,u'ho are engaged for the services of the r-Lniversit,v. We shall
provide and ensure sutficient protection gears like gloves" mask etc. are being used by their
rvorkers 

"vhile 
carrving or"rt the r,vork. The Universitl,. shall not be liable/ responsible for any

11

12.
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13.

14

15

16.

17

18.

19.

24.

21.

compensation in case of an)' tatal injuryideath caused to or by. engaged personnel r.r,hil

performingidischarging their duties/fc'''r inspection or otheru'ise. Further, tf w-ork aw'arded. our
engaged stafTs. in any'circumstances. shall not claim any benefit/compensation/ absorption
/Reguiarization of services liom the Unii,.ersitl' under the provisions of Industrial Disputes
Act". 1917 and, Contract Labour (Regulation & Abolition) Act. 1970. An undertaking to ihis
eff-ect from the personnel engaged shali be submitted b1'us to the Universitl-.

I/We shall be available to contact at all times (24 X 07 Hrs a day) and message sent by
\['hatsApp. SNIS. E-maii. Fax or an1. Special Messenger tiom Unir,ersitl to the seruice
pror, ider shall be acknow'iedged immediatel-"- on receipt on the same day.

I/We will be sole responsible to maintain open EPF/ESI account and bank account of all
serr,'ing/ new'i1' joined engaged personnel. We shall be solely responsible for any query raised
fronr the oflce of RegionaliAssistant Labour Commissioner on issues related to EPF,/ESI.

minimum \r"ages. bonus etc to the employ-ed personnel.

Ii'uve hale a proper registered/ branch office in N,ladhya Pradesh and if not al'ailable. w.e u,il1

establish an office in Ranchi" Madhl'.a Pradesh within one month of award of w'ork. The ofllce
shali have efTective communication facilities iike telephone" fax. e-mail. mobile phones.

vehicles etc. and manned control room to ensure quick response.

I/We shali not engaged an Agent or paid commission or inf'luenced any person to obtain the
contract as described in clauses relating to Agents/Agency Commission and penaltl. tbr use of
undue intluence. the tirm/agencv. on a specific request of the University. shall provide
necessar)'information/ inspection of the relevant financial documents/information.

I/We shall be responsible tbr all the acts of the engaged personnel and will be liable tbr
penalties as decided/ promulgated by the University.

if declared successful Bidder. on receipt of notification of a'uvard of work order lrom the
Llniversity. we shall furnish the performance security through onlineNEFT mode in tavour of
"Central University of Madhya Pradesh. Ranchi" within 15 da-vs.

IiWe shall enter into an Agreement w-ith the Liniver:sity on Non-Judicial Stamp Paper of
Rs.I1000/- (Rr-rpees Eleven Thor-rsand only) within 2l days of the issue of letter of Award.
Non-fulfihnent of this condition of erecuting an a,sreement/ contract document b1 the

contractor w'or-rld constitute sr,rtlcient ground tbr annulment of the ar,l'ard of-the contract,r work
and fort-eitLrre of Earnest Monel Deposit.

In case. we do not able to e\ecute the lvork as per the terms and conditions ol the 'uvork

order/ Agreement. the same shall be e,recuted through some other firm/ agenc) and the

expenditure.'if an.v'" incurred in this regard sirall be recovered tiom our Secr-rrity'Deposit and
Pending bills.

As successful bidderihrm/agenc). we shall not be paid,r demand an1' kind of advance under
any circumstances.

22. i/We shall ensure adherence to [ollovring relevant acts/ lai,vs including (as amended time to
time): -

(a) The Contract Labour (Regulations & Aboiition) Act.1970
(b) The Pa1,'ment of Wages Act.1936
(c) The Workmen Compensation Act,l923
(d) Minimum WagesAct,1948
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23.

(e) ESI Act 1948

(0 The Employ'ee's Provident Fund and Miscellaneous Pror,,isions Act.1952
/g) The industrial DispLrtes Act,1947

0) The Pavment of Bonus Act,1965
(k) The Pay ment of Gratuit;- Act.1972
(l) The Equal Remuneration Act.1976
(m)The inter-State Migration Workmen (Regulation

Services) Act. 1979

of Employment and Conditions of

The infbrmation fumished in the Technical bid is true. complete and correct to the best of m-v

kno'"vledge and belief. I undertake that in the event of any' information being found fake or
talse at an) stage. m1 tender shall be liable to be cancelled i terminated lvithoLrt anv notice or
compensation in lieu thereof shall be given.

In case the above information found false. I/ We are tully aware that the tender/ contract wili be

rejected / cancelled by the IGNTU, Amarkantak M.P.. Bid Security/ Performance Securitr-' shall
be tbrfeited and will be debarred tiom an.v tuture tendering process. Pa,v the penalt,v as fixed by
the Universit,v in addition to fbrfbiture of the performance guarantee for causing administrative
inconvenience to the Universit,v. The Universit,v ma,v- also initiate the process of blacklisting our
tirm/agency for the breach of contract. In addition to the above" Central Universit,v of Madhy.a
Pradesh. r.vill not be responsibie to pay the bills for an1. completed / parlially completed r.rork.

Deponent
Witness:-

1t
-'+.

1.

2

Name

Address

Attested:
(Publ ic Notary./ Executive Magistrate)
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ANNEXURE.I

TENDER ACCEPTANCE LETTER
(To be given on company letter head)

To.

The Reeistrar"
Indira Gandhi National Tribal
University. Amarkantak Distt: *

Anuppur 48-+887

NIadhl''a Pradesh

Subiect: Acceptance of terms and conditions of tender documents. Tender

Ret-erence No.. " " .. .... Narne of the

Tender/Sen;ice: Providing Cleaning & Waste Management Sen'ices

Sir.

1. Ii We here b5,' cer-titl, that Ir'We have read the terms and conditions of the tender documents
trom pa-ee no.............to (Including all supporting documents like annexure. schedule
etc" r,vhich form part of the contract agreement and Ii We shall abide here by the terms/
conditions/ clauses contained therein.).

2" The corrigendum(s) issued tiom time to time by IGNTU too have all been taken in to
consideration. while submitting this acceptance letter.

3. I hereby unconditionally accept the tender conditions of above-mentioned
documents/ cor:rigendum in it's totalityi entirety.

tender

4. In case of any provisions of this tender are found violated, then your department/ organization
shall without prejudice to any other right or remedy be at liberty to reject this tender/bid
including the forfeiture of the full said earnest money deposit absolutely.

Yours taithfi-rll1"

Signatr-rre:.

Official seal

Name:
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SUGGESTED MINIMUM ESSENTIAL MACHINERY/ EOUIPMENT
FOR PROVIDING CLEANING & WASTE

MANAGEMENT SERVICES (TO BE
PROVIDED BY TIIE AGENCY)

Note:-
. The above list comprises minimum essential equipment/ machinery required tbr

executing the Providing Cleanine & Waste Management Services at the Universitv.
. If reqr-rired. the equipment/ items can be increased/ added later.
. Agenc)' mar,'also increase/ add equipmenti items as deemed fit.

ANNEXTJ'RE-tr

S. No. Machinerv Qty Remarks

01 Motorized Garbage Pickup (with driver and
luel) 01

02 Industrial grade professional walk-behind
electrical weeping/scrubber-dryers machine
i.e. Eureka E50/55 or equivalent/ higher
version/model from reputed brands

03 Pcs

03 Wet & Dry vacuum cleaner with Pneumatic

auto ON/ OFF, Auto-clean & Blower Function.

Preferably Eureka Forbes or Karcher or
Bosch or equivalent reputed brands

02 Pcs

04 Rickshaw for collection of garbage etc 02 Pcs

05
Blade for Grass Cutter Machine

As per

requirement
06 Aluminum LadderlLadder of varying Height (

ll ft,22ft,44 ft etc)
05 Pcs

07 Jet Washer for power cleaning of exterior walls 01 Pcs

Page49of 53



(Please attach extra sheet if reqLrired. duly signed r,vith seal)

The terms and conditions contained in the Tender document are acceptable to r-rs.

Siqnature ol authrrrized person

\arne
Designatiou

Seal

Note: The company has to provide above mentioned Consumable Housekeeping/ Cleaning items

ANNEXTIRE. ItI.*
LIST OF MATERIAL AND CONSUMABLES PROPOSED TO BE USED ON

MONTHLY BASIS FOR PROVIDING CLEANING & WASTE
MANIAGEMENT SERVICES AT CAMPUSES (TO BE PROVIDED BY THE

AGENCY)

S.N. Items Proposed Quantity Remarks

I Toilet Cleauer i00 ltr.
) Pheny'l (Cornpound) 100 ltr.

-) Glass Cleaner 50 tr.

4 Room Freshener 80 tr.

5 Bathroom Cleaner 80 tr.

6 HCIL (Acid) 50 tr.

7 l-izol Mult purpose Cleaner 100 ltr.
8 Washing Powder 50 k.g.

9 Cob Web (Height 20 ft.) As per requirement

0 Hand Wash with dispenser I 0 ltr.
I Pltool Broom 50 Pcs.

2 Hard Broom 50 pcs.
aJ Scrab (Magic) 50 pcs.

4 Dr-l lvtop 30 pcs.

5 Wet Mop 30 pcs.

6 Odonil 200 pcs.

1 Dusting Clothes 100 pcs.

8 Pocha Clothes 50 pcs.

9 Hit (Red) 25 pcs.

20 Hit (Black) 25 pcs.

21 Toilet Brush 50 pcs.

22 Wiper 50 pcs.

/.) Dustpan 100 pcs.

24 Garbage Bag (80 Ltr.) 10 k.g.

25 Air Freshener 50 pcs.

26 Napthin Ball 05 k.g.

2l Dustbin (80) As per Requirement

28 Bucket As per Requ rement

29 Mug As per Requ rement

30 Casting Soda l0 k.g.

3l Urinal Screen Mat As per Requirement

)_ Hand Gloves 1 00 pcs.

JJ Mask 100 pcs.

mentioned above at Unil'ersin site on rnonthlv basis
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ANI{EXURE-tV

Format

Bank Transaction Details of Deployed Personnel

Sl. No. \ame of deplo_,-ed

Personnel

Account No. IFSC Code Amount Transfer

fiom Agency

Bank

Transaction ret.

t10.

Remarks/

Signature of
deployed

personnel

Signature and stamp of Agencv*

*Aftached the Bank Account Statement having transaction details with UTR No. received directly throu-uh Bank.
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ANNEXURE\

(On Company Letter Head)

Employee's/ Employer's EPF/ESIC contribution details at IGNTU. Amarkantak.

Undertaking: - New Employees, whose contribution has been received from IGNTU but could not be
remitted to the account of individual employees due to non-availability of selected documents, will be

deposited by next month positively.

Signature of the Companv

Note:-Attached the contribution details of employees generated through EPFO and ESIC official web
portal. The format can be modified as per relevant EPF/ ESIC payment guidelines.

SI

\
0.

Name of
employees

Category
(Semi-

Skilled
/Skilled
/Highly
Skilled

)

\o. of
n'orkin
g dals

Total
Wages

EPF Details ESIC Details Employee

Signat

ure

EPF

\o.
Em plover's
(.0ntributi0

n

Employer's
Contribution

ISI
('

No.

Employee's

Contribution
Employer's
f.ontrihutio

n
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FORMAT-RESUME(for eneaeed employees)

ANNEXURE-VI

Signature

l.

2.

).

4.

5.

6.

7

8.

9.

10.

1i

t2.

13.

14.

15.

l6

t7

l8

l9

20

\ame

Father's\ame

DateofBifth*

Ser

Reservation Categor-,- *. i1'

applicable
Relisirn

\ationalitr

\larital Status

Height

Weight

Language Knoun

Contact \o .(Nlobile)

Email

Address

Technical Qualification. if
available*

\!'orking Erperience*

Aadhar No*.

PAN Card Nox.

Bank Aic No*.

Attach Proo0

a)I

UNDERTAKING

do hereby' declare that I shall not divulse or disclose. an.r,--

details of ot1-ice. operational process. technical know-hor.v" securit)' alrangements and

administrative/organizational matters as these are confidential / secret in nature. in an1

circumstances to an)' person.

b) I-. do hereby declare that I shall not claim any benefit/ compensation / absorption /

regularization of services from IGNTU" Amarkantak M.P. under the provisions of
lndr-rstrial Dispute Act.. 1917 and Contract Labour (Regulation & Abolition) Act" 1970 in

any'circumstances.

c)I , do hereby declare that the information fumished as above

is true and correct to the best of my knowledge and belief, I undertake that in the event of
any information being found fake or false any stage, my candidature shall be liable to be

cancelled/ terminated without any notice or compensation in lieu thereof shall be given.

Place:

Date:

Educational Qualifi cation* :

Eramination tsoardi Unlversrr)/,_' Y ear lJlvrslon Percentage
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