INDIRA GANDHINATIONAL TRIBAL UNIVERSITY LALPUR, AMARKANTAK

TENDER DOCUMENT FOR ENCAGEMENT OF AGENCY FOR HIRING OF MANPFOWER
SERVICES AT INDIRA GANDHI NATIONAL TRIBAL UNIVERSITY, AMARKANTAK, M.P.

Tender Ref. No. IGNTU/ P&s2025/ 0.5, Dated?. 1112025
Tender Processing fee : Ks S000.00/- { Five Thousand) only
Estimated Cost of the Tender 3 Rs 550 Lakhs (Five Hundred Fifty lakhs) only
EMD . Rs. 22 lakhs {Twenty-Two lakhs) only
Last Date for submission of Tender : As per GeM Schedule
Date & Time for opening of Tender : As per GeM Schedule

Agencies are advised to visit the place of work for assessing the nature and volume of work

realistically before gquoting the rates,

T‘Mﬁ .
Regis h’i

Indira Gandhi National Tribal University
Lalpur, Amiarkantak, Dist- Anuppur (MLP.)— 484887
Website:www. ignivacin
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Rel. ho. IGNTLU202Z5/P&S/ Date:  November. 2023

NOTICE INVITING TENDER (NIT)

“Hiring of Manpower Services at Indira Gandhi National Tribal University, Amarkantak M.P. 484887

1. The Remsurar, Indira Gandhi National Tribal Universite, Amarkantak M.P. (IGNTU} invites e-Tender
under  Single Sitage Two Bid Svstem through GeM  Foral Govemment e Market place
Chitpss gem. goviin') {Part-l: Technical bid and Part Il : Financial Bid) from experienced and reputed
lirms! agencies/ companies for “Hiring of Manpower Services™ at Indira Gandhi National Tribal
University, Amarkantak M.P. 484887

L. Tender Docament is also available in the University website i.e. www igntu.ac.in.

e HIR: Y=

1SETEr
IGMTL, ..-'un_arkantak (ML)
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INDIRA GANDHINATIONAL TRIBAL UNIVERSITY LALPUR, AMARKANTAK

Important Information Related to Tendering Through GeM

Name of Works! Services

| HIRING OF MANPOWER SERVICES at Indira Gandhi National
I'ribal University, Amarkantak, M.P.

Tender Processing Fee

Estimated Cost of the Tender

EMD

Es 3000 /< (Mon-Refundable)
'Rs 550 Lakhs (Five Hundred Fifty lakhs) only

Rs 22 lakhs {Rupees Twenty-Two lakhs Only)

Maode of EMD

EMD of Rs 22 lakhs (Rupees Twenty-Two lakhs) only through
in the form of an account pavee Demand drafi, fixed di:pnsil%
receipt from commercizl beank, bank guarantee from  al
commercial bank. which should valid upto period of 45 days
'bi:wnd. the final bid validity period or through onling in favour
of

“Indira Gandhi National Tribal Universitv,

payable at Canara Bank, 1GNTL Branch

ASC No. 6752101000027

IFSC: CNRBODOGTS2

shall be submitted along with the Technical Bid. Exemption |
shall be allowed as per rule 170 of GFR 2017,

EMID of the unsuccessiul bidders shall be returned on 1.=..r|11+:11
request,

I Publication of e-Tender

L —

As per GeM Schedule

| Pre-Bid Meeting As per GeM Schedule
Last date and time for Submission of | As per GeM Schedule
| online tender documents
Date and time of Tender Opening As per GeM Schedule
'MSE Exemption for Years of NO
Experience and turnover s i
Startup Exemption for Years of N
Experience and turnover N
Tender Document to be uploaded Ui GeM portal under Bid specitic A'TC

IGNTU, Amarkantak -:M.P.;
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SECTION-II
INST ‘ IDDE

lender document can be downloaded from the University Website www.igniuac.in or GeM portal

{htrgssgem. govi o'y as perGeM schedule,

. The bidders are requested o read the tender documents carelully and ensure all the compliance with

instructions herein. Non-compliance of the instructions contained in this document may disqualify the
bidders from the tender process on GeM Portal

. The agencies’ bidders! firms are advised to read caretully the tender documents and terms & conditions

befire quoting’ submitting their bids.

The NEFTY Online Payment for EMDTender procession fees must be deposited to the account of *Indira
Caandhi Natiomal Tribal University. Amarkantak M.P" before the last date of bid submission. NEFT

fOnline Fayment transfer details for EMD/Tender processing fees must be uploaded along with the tender
document.

Address and contact numbers for secking clarifications (it any) & Communication: -

(@} Address for Communication:
The Begiserar
Indira Gandhi National Tribal University, Lalpur Amarkantak

PO IGNTUL Campus, Distt-Anuppur-#84887 { Madhva Pradesh)
(&) E-mail Id for communication: registrari@igni.ac.in

e

Regisls

b XS PO o
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SECTION-
UALIFICATION/ELI A

The bidder must have experience in the area of providing of manpower services in Central/ State
Ciovernment’ PSLUs! Nationalized Banks! Autonomous bodies’ Reputed Organizations for & minimum
period of Theee Years ended 31° March, 2025, Service rendered with list of such Central’ State
Covermment’ PSLUs! Mationalized Banks' Autonomous bodies Reputed Organieations with duration of
service and work value shall be furmished.

Einancial Capability: Average annual financial turmover of the bidder during the st three financial
years ended 319 March, 2025 should be at least B3 220 lakh | Rupees Two Crore Twenty Lakhs only ).
East Experience:

{2) The bidder must have at least three years” experience of providing manpower services 1o Central/ State
Government’ PSUS Nationalized Banks' Autonomous bodies’ Reputed Organizations.

{b) The Bidder should have executed project for supply of same or similar Category Products during
preceding 3 financial vears {i.e. current year and three previous financial vears) as on opening of bid. as
per following eriteria:

a.  Omne similer work contract of a2 least $0% of estimated bid value:
O

B Twe similar work contracts of ot least 60% cach of cstimated hid value;
Or

¢, Three similar work coatracts of at least 40% each of estimated bid value,

Satistactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids. the Category related to primary product having highest bid
value should meet this criterion.

Sell-Attested copies of registration certificate’ documents defining the constitution or legal status, place
of registration and principal place of business: written power of attorney of the signatory of the bid o
commit the hidder.

Copy of valid license under the relevant Act’ Rules, as applizable, promulgated by Government of India/
Concerned State in which the service is performed.

Self- attested copy of following additional documents; -

(@) Regular GST Registration certificate

(b} Registration under ERFO

[c} Registration under ESIC

(d} PAN Card

(g} Registered branch office in Madhyva Pradesh

Self-attested Copies of work orders and experience with financial value in hiring of manpower sarvices
for last three years and names & address of clients who may be contacted for further mformation on those

contracts. [ Format-Cl.

Income Tax returns filed for the last three Financial vears ended 3 1"March, 2023

Centified copies of Audited Annual accounts of the fast three financial vears ended 317 March, 2025 by
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CA comprising Following; -
(a} Balance sheet
(B Profit and loss Starement
(e} Income and expenditure account
1. Bank Account details (NEFT Mandate Form ) (Format-1V)
L. An undertaking on non- judicial stamp paper of Rs, 100,00 to be furnished as per the

Format= ¥ of the tender docament,

Note: Bidders nor complying with above conditions or not providing complete information as described
shrall not he considered and hence out rightly refected on GeM Portal,
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HED IREN
1. Descoption of Serviges; IGNTU requires services for Engagement of Hiring of Manpower Services at
Indira Gandhi National Tribal University, Amarkantak M. P.”
E. :;“]I: E!“tl:dﬂh'

a. Office Attendant /MTS/! Attendant Supervisory: -The following works will be looked after by the
Office AttendantMTS Attendant Supervisory: -

(1) Keeping files in orderly and organized manner

() Timely opening and closing of affices

(i} Movement of official documents’ files between various departments’ sections
() Arrangement of all the basic amenities at officers” desk

(v) Making entries of the all incoming and outgoing documents Mettérs 'files etc.
(1) Arrangement of Refreshment during the mesting

{wvit) Do the work in accordence with the instruction isswed by the Reporting Officer/ Competent
Authority
b. Plumber! Plumber Hn-Ipcr: =The ﬂ:I]II:'.'l'n-'n-il'l_!._{ wirks will b looked alter h_'!.' the Plumber’ Plumber H¢ngr;.

i) Camyout valve operation in Gl /DI Pipes laid in University for water supply networks.
(I} Monitor and control the pressane as per data given in pump operation manual.

(iiiy Mamntain daily log book for duration of filling in all tanks in each shift.

(iv} Maintain the preseribed water level in all tank & sumpto avoid any shormage.

(v) Maintain calibration records of all meter ined at pump house,

(wi} Recrification of GI/ DI Pipes to amrest the leakages! dishodgement,

(wil} Cleaning of valves pits, manheles and also apply the grease in valves for easy operation.
(wiii} Repair and rectification as covered in the scope of subject contract.

(20 Alignment of pump sets will be checked & in case it required, rectification should be carried out
& reading should be recorded.

(%) Coupling brushes, pins, rubber parts will be checked & should be replaced, if required, Cleaning
of water tank on guarterly bisis.

(1 Maintenance of plumbing work in both campus of the University and as directed by the

Y

Competent Authoriby,
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€. Technician/ Electrician/ Generator Operator: - The following works will be looked after by the

Fechnician’ Electrician’ Generator Operator:-

i}
(i)
(e
{i)

{ii)

(i)
()
(v}

Take care of switch board operation during routine operation of systen
Record all the data logs and carmy out routine maintenance under superyision of shift In-charge,

Attend the routine calls of complaint’ faults as per direction of shifi in-charge.

Repair of fauls and check of routing complaints

Recording of all parameters in Transtormer’ 11 kv VOB/ DG sets under supervision of shift in-
charge.

Carry out the deseribed preventive maintenance of all instruments, equipments and accessories.

Rectify the lault in minimum break down as per guide line and safety code.

Muintenance of electrical work in both campus of the University and as directed by the

Competent Authoriy .

d.  Data Entry Operator/Clerk: -The following works will be looked after by the Data Entry Operator!

Clerk: -

{l} Prepares, compiles. and sorts documents for data entry,

(il Verifes and logs receipt of data.

{iil} Transcribes source data into the required electronic format,

{iv} Transters information from paper formats inte computer files using kevboards, data recorders, or
optical scanners.

(vl Performs high- volume data entry using word processing, spreadsheet, datmbase, or other
computer software,

(v} Verifies integrity of data by comparing it to source documents,

{vil) Reviews data for errors, missing pages. or missing information and resolves any discrepancies,

(wiil) Maintains filing system and protects confidential official information,

(1x)
(x]
(x1)

Performs regular backups to ensure data presenvation,
Responds to requests to retrieve data from the daiabase or electronic filing system,

Lises basic office equipment (photocopy machine es.)

(xil} Movement of official documents’ files between various departments’ sections

(xiiiy Do the work in accordance with the instruction issved by the Reporting Officer /| Competemt

Authority,

2. Supervisor: -The Supervisor is responsible o execute and monitor the following warks:-

(i)
()

Wonitoring of wark of different categonies of outsourced staff.

Maintain the Wage Register, PF Remister and Anmendance Registeretc.

K
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(i) To supervise the services for complete scope of work as mentioned above and as direeted by the

Competent Authority/Controlling Authority.

Note: Any requirement of additional work may be informed as per the requirement of the University,

3. Manpewer Schedule: -The no, of person required (Un-skilled, Semi-skilled, and skilled) will be
approzimately 181 manpower as per the APFENDIX. This may increase/ decrease as per requirement
al the Umiversity. The service provider shall depute an experienced and qualified Supervisor to lock after
the deputed manpower.

5. MNo. | Name of Service iy | Type of Wages Wages

1. Chitduoor Housekeeping 43 Unskilled

01 | Semiskilled
|| —— - 01 Skilled
2. Office Support, Caretaker (hostel + Guest house) | 19 Unskilled
Cook, Data entry operator | Semiskilled
L 10| Skilled
3 Engingering Cell 120 | Unskilled
i.  Electrician L Semiskilbed As per
i, Plumber 34 | Skilled R
| iil. Carpenter wages Act
' iv. Driver
v, Meson
vi. Welder
vii. STP operator
viil, Water Supply
ix. Helper for different works
X. Technical Assistant/Store Keeper

Maote: The above number of personnel may increase or decrease from time to time as per requirement.

1

The gualification of skilled personnel shall be preferably ITE in the related trade or as per GOI and/or at

least Five year's experience in Govi/Autonomaous organizations,

Semiskilled personnel shall have the qualification of 10" pass with at least 05 vears relevant experience in

LRV AU NsmoUs organizatons,

Note: - The Purchaser reserves the right 1o increase or decrease the quantity as per requirement of the

Liniversity! GeM porms during the currency of the contract ar the contracted rates. Bidders are bound 1o
accept the orders accordingly.

Engaging Magpower ip Extra Duty: At the time of exigencies and special requirement’ events vie
Oicial gatheringVIP Visit! Conference’ Workshop' Examination’ festivals, as and when required for
any other works related to the University. is assigned time to time the service provider has to supply the
required manpower on day to day basis or on lump sum basis for the additional jobs! works for which the
University shall make payments separately as per Minimum Wages Act on submission of the hills on

suceessful completion of the jobs! works by the service provider,

Materials Schedule (Bill of Material)

The service provider has 1o provide following tems! accessories at his own eost for carmving out the services
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1o the emploved personnel: -

{3) Photo ldentity Cards for constant display and i#t's loss shall be reported immediately 1o the Service
Provider for replacement,

(B} The contractor shall issue proper umiferm (minimum two pair). name hadges. gumboots, rubber hand
gloves, helmets, brushes, gunny bags, tools and tackles for protection, sanitation and general
cleaning ta all its representatives and ensure thar they wear them while on duty, Coatractor shall
issuc 10 all its workers, identity cards bearing their photographs this shall be ensured by the
contractor. without any extra cost to IGNTU, Amarkantak. The charges for the same shall not be
deducted from the minmmum wages of the workers. The Bidder's quoted rates should be inclusive of
this item, Mo extra payment what so ever will be made on this account.

(€] Any additional itemis) required o execute services more efficiently, as per the Instruction’ direction

of University in writing or verbal erder by competent authority.

VW72~

Denisil s
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SECTION-V
ENE N OF CONTRA

Bid Security & Tender Processing Fee: |he bidder shall submit NEFT! Online Payment of Ry, 22,00
Lakhs | Rupees Twenty-Two Lakhs only) towards Eamest Money Deposits (EMD} & Tender Processing

Fee of Rs. 500000 (Rupees Five Thousand only) to the acceunt of “Indira Gandhi National Tribal
University. Amarkantah MP.” before the kast date of bid submission. NEFT /Online Payment transfer

details for EMD must be uploaded along with 1he tender document #s per the following details: -

fa}  The firms’ agencies duly registered with MSME shall be exempted from paying EMD. (Certificae
amtached), as per Rule-1 70 of GFR-2017

(b) The EMD» shall be forfeited. if-

i1} The bidder fils to commence the work as per the award letier for undertaking the job/ acceptance of
lemer of intent. or

(i) In the event of withdrawal of offer during the validity period, or

(iii) Non-confirmation of acceptance of the letter of intent! work order within the stipulated time as per
the letter of intent’ work order issued by the University, or

(v} The successful bidder fails to furnish the reguired Performance Security
Within 15 days on receipt of notification of award of work order from the University,

(v} I the Bidder fails to sign the Contract’ Agreement within 21 days on receipt of notification of award
of work order fram the University.

{vi} The bidder withdraws or amends its' his tender or impairs or derogates from the tender in any respect
within the period of validity of the tender,

{wviiy If any information’ documents furnished by the bidder is found to be incomrect/forged/fake ar am
‘El.l.lgl:.

(e} Bid Security should remain valid for a period of 45 {Forty-Five) days bevond the final Bid validin
period,

(d) Bid seeurities of the unsuccessful bidders should be returned to them at the earliest afier expiny of the
final bid validity period or latest by the 30" day after the award of the contract and deposit of
Performance Security,

(e} Bid Secunty should be refunded 1o the successtul bidder on receipt of a performance security

Performance Security: On receipt of nodification of award of work order from the University, the

successful Bidder within 15 days shall fumish the performance security Le. 10% of the value of contrict

through NEF I'RTOUS wansfer in the account of “Indira Gandhi National Tribal University,”

(a) Performanee security should remain valid for a period of 60 days beyond the date of completion of
all contracrual obligations of the contractor’ agreement and it will be refunded after the validiey
petiod,

(hy The Performance Security will be forfeited and credited o the University account in the event of a

QU
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breach of contract” agreement by the contractor.
Contract Period:
The Contract i initially for a period of One vesr extendable for maximum of 2

additional tenures of 12 months on same approved rate and terms & conditions of

tender document as well signed agreement.

The contract shall be terminated by the University giving a notice of 30 days o this effect, However, the
contract can also be terminated by the agency giving a written notice of 9 days.
Payment Terms & Conditions: Pavment to Service Provider shall be made on monthly basis. Bill's shall

be submitted by the firm/ agency after completion of every month duly enclosing therewith: -
{a) Ink-signed copy of GeM invoice

{b) Monthly! quarterly/ half yearly satistactory report from HODVSection Heads or their representative’
Wardens/Caretaker ot Hostels, Engineering section, ete. will be required to produce by the agency
for processing bill for the pertaining month. The format will be provided by the University afier the

award of contract,
e} Certified Biometric record of the attendance of the encazed workers

(d) Salary payment sheet of the current month, with bank transaction details duly signed by the
dishursing bank authority and the emploved personnel { Annexure 1T,

(e} A separate challan (Duly signed & stamped by company efficials) showing proof of remittance of
ESI and EPF in respect of personnel deployed wnder the contract for previous moath fe the
respective authorties {Annexure 11}

() A separate challan of deposit of GST and TDS, as applicable (Duly signed & stamped by company
officials) for previous month

(g} Enclose NEFT Bank Details with photocopy of chegque For making payment through online mode of
transfer.

The successtul bidder firm/ agency shall not be paid any kind of advance under any circumstances.

Deduction of lpgome Tax, GST and so op.al source from payment (o suppliers: This will be done as

per existing govermment rules fregolations’ [aws in force diring the currency of the contract.

Betund from Suppligr: if the supplicr, atter claiming and receiving reimbursements for GS1 or other

taxes and so on. from the purchaser, spplies 1o the concerned authorities for refunds. on genuing grounds,

of certain portions of such duties and taxes paid by it and reccives the allowable refunds. Such refunds
contain the Uiniversity 's share also (out of the payments already made by the university 10 thar supplier)
and that should be refunded to the University,

(e suecessful bidder shall have o obain labour license before commenceiment of work from concerned

labowr authorities, wherever applicable, under the provisions of contract lobour ( Regulations & Abolition)

Act. 1970 and the rules! amendments made there under from time 1o time. The bidder shall also ensure

renewal of such license well before its expiry, 15

L T L
e e N O Lo i y
The agencies' bidders’ firms should maintain all the recopdsd rt‘:-guih:llr.li.:;l-dixum-::ntﬁlﬁhi:h Are NECessary
T LY, |
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I+

under various labour liws applicable w conract labours! personnel and also as per relevant provision of
the Act/Rules applicable o his'her establishment and make them available at IGNTU at all times.
Indicative hist of such records is given for example. which has 10 be put up for signature to nominated
officer by the University on monthly basis: -

(2} Register of workmen

b1 Emplovment card

{c) Muster Roll

(d) Register of wiges

{e} Wageslips

Site ¥isitz The bidder. at the bidder’s own responsibility, nsk and expenses. may be encouraged to visit
and examine the site and it's surroundings and shall obtain all information that may be necessary for
preparing the bid and entering into contract for the servicos,

Workmen Safery apd lpsurapce: The service provider shall alone be fully responsible for safety,
security and insurance or life insurance of their emploved personnel, who are engaged for the servives of
the Liniversity, The service provider shall provide and énsure sufficient protection gears like gloves. mask
etc. are bemg used by their workers while carrying out the work. The University shall not be liahle/
responsible for any compensation in case of any fatal injury/ death caused to or by engaged personnel

while performing/ discharging their duties’ for inspection or otherwise.

. Begistered Branch office in Madhva Pradesh: The agency! firm shall have a proper registered branch

office in Madhya Pradesh. The office shall have effective communication facilities like telephone, fax.
e=-mail. mobile phones, vehicles etc. and manped contrel room 1w ensure quick response. Documents
pertaining to registered branch office i.e. Registration documents, rent agreement’ property documents
ete. Shall be submined with technical bid.

I due to any reason. registered branch office in Madhva Pradesh is not availuble, the successful bidder
must have to open registered branch office at Madhva Pradesh within 30days of award of contract,
ReimbursementTavment shall be released only after submission of documentary evidence of
having Functional Office provided that, the L-1 bidder shall have the responsibility to release the
payment to the engaged personal within time period,

Modification of bid

(&) The Liniversity reserves the right to alter/modify any or all conditions of this tender document befire
siibmission of Technical and Financial bids.

{b) The agencies’ bidders! firms shall not be permitted to aker or modify their bids after last date of
subimission of bids.

At any timg prior to the deadline for submission of tender. the University may amend the tender

documents isswing by addendum/ corrigendum. The Liniversity shall have the right at any time, by written

notice, in the torm of an amendment order, to make any changes, if deems necessary.

For the purpose of selection of the hidder. o Single Stage Two Bid System process will be fallowed. The

e
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response o the ender should be submitted in two parts viz,

Technical Bid & Financial Bid.

| iy

) Techmical Bid; Technical bid should contain information regarding the company/ firm registration
details. Authorization letter, Clientele list (List of Users), Performance certificate from clients, self-
declaration for not black listed, business turnover. experience and other details of the firm to judge
the suitability of the hidder. {(Format 11 with Format | -Check List)

(b} Financial Bid: Financial bid shoubd contain rate of the service charge required to be submitted on
CieM Portal as per GeM Policy,

Evaluation of bid.

{a) Technical Bid along with pre-qualification criteria of this tender will be evaluated by an evaluation
committes nominated by competent authority to conclude the tender. Financial bids of hidders who
are technically qualified as per evaluation commities will only be opened on GeM Portal as per GeM
Policy.

{b} In case of evaluation of Financial Bids. the Evaluation Committee will ascertain the Reasonableness
ol the rates guoted by the bidder in the financial bid. The bidder shall not quote rate less than
3B5% in Service Charge (As per OM No. F6/12023-PPD datedD6.01.2023 issucd by
Department of Expenditure, Ministry of Finance). In case the bidder quetes below 3.85% Service
Charge. it will be considered as impracticable/ nat feasible to execute the assignment, hence, the
committee will reject the bid and next bidder, who is equal or above to threshold value will be
considered as per grading’ rate,

iet The price quoted by the bidder should be final and no escalation shall e permited dering the
contract period exeept for statutory levies enhanced or introduced subsequent to the date of
submission ofthe price bid duly supparted by documentary evidence.

id) The overall successful bidder’ lowest bidder (L1) will be decided on the basis of lowest
reasomably quoted service charge (above the minimum threshold as mentioned above) in
Financial Bid on GeM portal

ta) Ifbidders give wrong information in their bid, University reserves the right 1o reject such bids at any
stage and forfeit the EMD/ Performance Bank Guarantee and cancel the order, if awarded.

(b} IF the technical offer contains any price information the offer will be summarily rejected.

ich IF the bidder has quoted the rate of Service Charge less than 3.85% (lowest reasonable rate of
service charge), the offer will be summarily rejected,

{dy Canvassing in any form in connection with the tender is strictly prohibited and the bids submitted by
the bidder who resart 10 canvassing are Hable for rejection,

{e) Bids uploaded on GeM Portal without supporting documents and unsigned tender documents as
mentioned or required to submit with bids are liable 10 be rejected.

ifi  The Tenderer must confirm in their bid acceptance of all the terms and conditions in this enquiry
Any non-acceptance of devimtions from the terms and c:rrni::lli.fp;ns mist he clearly brought out
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However. tenderers must note carefully that any conditional offer or any deviation from the terms
and conditions of this enguiry may render/liable the Quotation for rejection.

{zh The University reserves the right to reject any or all the bids without assigning any reason thereof

tht Incomplete enders, amendments and additions 1o tender afier opening are liable 1o be ianored and
rejectad.

(i) The Technical Bid will not be considersd for Bidders who's EMD is not found in order also.

() Subletting of work shall attract rejection of contract and forfeiture of EMD/Perfurmance Security as the
case may be.

17, Bid Yalidiry: Bids should be valid for 2 period of 180 days from the date of openimg of bid.
|8 Settlements of disputes: All the disputes shall be mitiallv settled with mutual discussions or arbitration,

Any dispute, disagreement of question arising cut of or relating to this contract or relating to services ar

performance. which cannot be senled amicably, if any. with regard 0 providing services and

interpretation of any clause in this agreement, the Hon'ble High Court of Madhva Pradesh at Jabalpur
shall have the Jurisdiction,
19. Arbitration: The arbitration proceedings will be followed as enumerated below: -

(2l All disputes or differences arising out of or in connection with the present contractor any parl thereof
should be settled by bilateral discussions.

(b} Any dispute, disagreement of question arsing out of or relating to this contract or relating to services
or perfomance, which cannot be settled amicably, shall within sixty (60) days or such longer period
as may be mutually agreed upon, from the date on which either party inforims the other in writing by
a mivtice that such dispute. disagreement or question exists, will be referred to a sole Arbitrator.

{e) Within sixty (60) days of the receipt of the satd natice, at least 03 arbitrators shall be nominated in
writing by the authority agreed upon by the parties. One of the arbitrators should be an expert of
security or concerned field,

{d} The seat of Arbitration shall be at Jabalpur.

(e} The arbitration procesdings shall be conducted under the Indian Arbitration and Conciliation Act,
1996 as amended time to Bme,

(fy Each party shall bear its own cost of preparing and presenting its case. The cost of arbitration
including the fees and expenses there to shall be shared equally by the parties. unless otherwise
awarded by the arbitrator.

(g) The parties shall continue to perform their respective obligations under this contract during the
pendency of the arbitration proceedings except in so far as such obligations are the subjeet matter of
the said arbitration proceedings.

thy The language of the arbitation shall be HindiEnglish.

20 Assionment! Subcontcacting’ Sublef. Mhe Firm/Agency shall not assign the ocder recemved, anv rights
under this agreement or te become due hercunder nether delegated nor subcontracted! sublet any

ohligations or work hereunder.

21, Capeellations of tender’ Contract: The University reserves the right w accept or reject anv or all Bids

Wi
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The University also reserves the right w annul the bidding process and reject all bids at any time prior to

award of Contract or afier award of work also without thereby incurring any liability to the affected

Bidder or bidders or any obligation o mform the atfected Bidder or bidders of the grounds for the

Furchaser’s action. The University may cancel agreement entered with vendor in whele or in part, if any,

as per GeM Policy for s cause, upon written, e-mail, or telex notice 10 the Vendor, in the event that the

vendor if: -

{a) Fails to comply with any term o condition of this order including, but not limited 10, manpower
SCTVICES] Or

(b} Appoints a receiver, liguidator or trustes in bankruptey or other similar officer over amy or all of jts
property of assets; or

{c} Files a voluntary petitivn in bankrupicy; or

{d) Has had filed against it an involuntary petition in bankruptey which remains in effiect for thirty {300
days; or

fe)  Voluntanly ceases mding: or

{fi Merges with or is acquired by a third party: or

{z) The firm/ agency is declared bankrupt or becomes insolvent.; or

{} If the University notice that the Service provider has utilized the services of any Indian/ Foreizn
agent in gefting this contract and paid any commission o such individual/company etc.: or

{k} As per decision of the Arbitration Tribunal ; or

{I} ™ot enter inte an Agreement with the University on Nen-Tudicial Stamp Paper of Rs. 2500/~

i Rupees Twenty-Five Thousand) within 21 days of the issue of letter of Award.

Lipan the oceasion of any one of the aforesaid and in addition to any remedies which the university may
have in Law or in Equity, the university may also cencel this order or any outstanding deliveries
hereunder by notifying the Vendor in writing of such canceflation and the Vendor shall there upon
transfer title and deliver 1o the university such work in progress or completed material’ services as may be
requested by the university, The University shall have no liability w the Vendor bevond paviment of any
balance owing [or Materinl! service purchased hereunder and delivered to and accepted by the university
peior 1o the Vendor's receipt of the notice of termination, and for work in progress requested for delivery
ti the university,

Access 10 Books of Accoupts: Incase it is found to the satistaction of the University that the firm/ agency has
engaged an Agent or paid commission or influenced any person to obiain the contract as described in
clauses relating to Agents’ Agency Commission and penalty for use of undue influence. the firm/agency.
on a specific request of the University, shall provide necessary information/ inspection of the relevant
financial documents’ information

22 Penalty for use of Undue influepee: The firm/ agency undertakes that he has not given, offered or
promised o give, directly or indirectly, any gift, consideration, reward, commission, fees, brokerage or
inducement to any person in service of the University or otherwise in procuring: the Contracts or

forbearing o do or for having done or forborne to do any act in relation o nb:aini‘lil_j_"hn-};xfumi{.m wl the
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13,

24,

present Contract or any other Contract with the Government of India for showing or forbearing to show

favour or organization 10 any person in relation to the present Contract or any other Contract with the

Govermment of India. Any breach of the aforesaid undertaking by the Seller or any one emplaved by him

or acting on his behalfl {(whether with or without the knowledge of the frm/ agency b or the commission of

any offers by the firm/ agency or anyone employed by him or acting on his behalf, as defined in Chaprer

% afthe Indian Penal Code, 1860 or the Prevention of Corruption Act. 1986 or any other Act enacted for

the prevention of corruption shall entifle the University 1o cancel the conmact and sll or any other

contracts with the firm! agency and recover from the fimm/ agency the amount of anyv loss arising from
such cancellation. A decision of the University or his nominee to the effect that & breach of the
undertaking had been committed shall be final and binding on the firm’ agency. Giving or effering of any
gifl. bribe or induecement or any attempt al @y such act on behalf of the firm/! agency towards any officer/
employee of the University or to any other person in a position to influence any officer’ emplovee of the

University for showing any Favour i relation 1o this or any other contract, shall render the firm/ agency 1o

such liabiliy! penalty as the University may deem proper, including but not limited to termination of the

contract, impasition of penal damages. forfeiture of the Bank Guarantee and refund of the amounts paid
by the Linmversity,

Eorce Majeure clanse:

{a} Merther party shall bear responsibility for the complete or partial non- performance of any of its
obligations (except for failure to pay any sum which has become due on account of receipt of gnods!
Services under the provisions of the present coatract), if the non-performance results from such
Force Majeure circumstances as Flood. Fire. Earth Cuake and other acts of God as well as War,
Military operation. blockade, Acts or Actions of State Autharities or any other circumstances beyond
the parties contral that have arisen after the conclusion of the present contract

(h¥ In such circumstances the time stipulated for the performance of an obligation under the present
contrect is extended comrespondingly for the period of time of action of these circumstances and their
CONSEqUencEs,

(¢} The party Tor which it becomes impossible to meet obligations under this contract due to Force
Majeure conditions, is to notify in writien form the other pany of the beginning and cessation of the
ahove circumstances immediately, but in any case. not later than 10 {Ten) days from the moment of
their beginming.

{d) Certificate of a Chamber of Commerce {Commerce and Industry} or other competent autharity or
organization of the respective country shall be¢ o sufficient proof of commencement and cessation of

the ahove circumstances.

(e} I the impossibility of complete or partial performance of an obligation lasts for more than 6 (six}
months, either party hereto reserves the nght to terminate the contract totally or partially upon giving
pricr writien notice of 30 (thiry ) davs o the other party of the intention o terminate without any
liability other than reembursement on the terms provided in the agreement for the goods received.

The Agencies/ Firms shall perform all the assigned jobs 1o the satisfaction of the University and shall be

Moo
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28,

liable for any loss or damage to the University as stated herein:

(a1 The Agencies’ Firms and its staff shall take due and required steps and precavtions o preserve from
lpss. destruction, waste and misuse, the areas of responsibility given to them and not knowingly lend
o any person or Agencies’ Finms' Agency, any effects or assets of the University under its control,

(b} Im event of any loss being caused to the University that is prime-facie on account of the
negligence and/or dereliction of duties by the Agencies’ Firms or its staff, a Joint Committee
comprising of a representative of the University and Agencies! Firms shall determine whether
the loss is on account of unsatisfactory performance of the Agencies’ Firms and in that case it
will also determine the compensation o be paid o the University by the Agencies/ Firms, The
recommendations of the Joint committee will be subject to the approval of the Vice Chancellor,
IGNTU or his nomince.

(e} However, the Agencies/Firms will noi be held responsible for the damages caused due to Force

Majeure circumstances

23, 1In case, the bidder awarded contract for services. fail w execute the work/ services as per work order, the

University shall award the work to the next higher responsive hidder ar the rates offered by lowest
responsive bidder. (Fule | 73 (svi)of GFR 2017,

In cose, the Service Provider does not execute the work as per the terms and conditions of the work
order’ Agreement. the same shall be exeented through some other firm/ agency and the expenditure,
“if any”", incurred in this regard shall be recovered from the Service Provider's Security Deposit and
Pending hills.

. Disputes, grievances. if any, between the Service Provider and personnel deploved by it or between

deploved personnel, has to be settled’ resolved by the Service Provider onlv.

Oiher erms & conditions:

(a) IGNTU reserves the right to verify/ seek confirmation of all original documentary evidence
submitted by bidders in support of above-mentioned specification for eligibility criterion. In case any
mformation furnished by the bidder is lound to be false’ incorect at any stage, the bhid shall be
summarily rejected and no comespondence on the same shall be enterained.

(b} IF amy information furnished by the bidder is found 1o be incorrect at a later stage, he shall be liable
L be debarred from tendering'taking up of work in IGNTUL The IGNTU reserves the right 1o verify
the particulars furnished by the Bidder independenth.

ie) The IGNTL reserves the right to reject any or all prospective Bidders withoul assigning &nv reason
and to restrict the list of tendered contraciors w2 any number deemed suitable by L, &s per GeM
Palicy.

idl The Bidder may lurush any additional information which be thinks is necessary to establish his
capabilities to suceesstully complete the envisaged work. He . however, advised not to furnish
superfluous mformation. No information shall be entertained after submission of Tender document

unkess it is called for by the University.

(e} After issuance of acceptance of the contract, the firm shall deploy thereiirsite, mo. of personnel and

Wt 2
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commence the services at the earliest as per the wrms &conditions of the contragt and the directives

of the authorities of the universit,

26, Letter of transmittal: The bidder should submit the letter of transmittal along with tender document

W

Fage20 of 19



SECTION- V]

SPECIAL CONDITION OF CONTRACT

The service provider’s deployed personnel should be polite. cordial. positive and efficient. while handling
the assigned work,

Ihe employved personnel action shall promote pood will and enhance the image of the University.,

The service provider shall be responsible for any act of commission or omission or indiscipline on the
part of persons deploved by hum.

The suceessful agency has to mstall. repair & replace a biometric systemn at its own cost for the atendance
of the outsourced stalf in the University, The payment for the service rendered will be processed after the
submmission of attendance recorded,

The University shall reserve the right to decide and final sereening of the candidates to be deployved
considering the age, qualification and experience etc.

Total 4887 mandays shall be permissible in a month, Accordingly, agency has to alloi
duties to hire personals. Over and above 4887 mandays shall not be considerable for
payment in a particular month. If any change arises in strength, it will be intimated in
advance with due approval by the Competent Authority,

The University may require the service provider to dismiss or remove and immediately replace the

employed personnel from the site of work, as per following service conditions. if-

{@) He/She observed to be incompetent to discharge the assigned duties.

{b) He/She misconducts with the university officials or students.

{c} His' Her services being not required by the umiversity.

(dy He' She observed 10 be involved in activities which are considered as threat to the secunity of
LREVETHITY.

(&} He' She ohserved 1o be involved in any unlawful activities within the premises or oulside of the
LY ETEITY.

(i He! She found intoxicated,

{g) He/ She observed in Security risk.

{h) He/ She observed in incompetence

) He/ She found in confliet of interest.

(k} He' She found in breach of confidentiality.

() Instruction’ direction received from the University in writing or verbal order by competent authority.

The serviee provider has to provide following items’ accessories Le, Photo Identity Cards for constant

display and it"s loss shall be reported immediately to the Service Provider for replacement at it's awn cost

for carrying out the services to the emploved personnel.

The contractor shall issue proper unifonm {minimum two pair). name badges, gumbaouots, rubber hand

gloves, helmets, brushes, gunny bags, wols and wekles for protection, saniﬁfﬂ:;.;‘; arrd general cleaning to

Witz "~
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10,

1

12,

13.
14.

15.

16.

17.

18

all its representatives and ensure that they wear them while on duty. Contractor shall issue w all s
workers, identity cards bearing their photographs this shall be ensured by the contractor, without any
extra cost o IGNTL, Amarkantak. The charges for the same shall not be deducted from the minimum
wages of the workers The Bidder's quoted rates should be inclusive of this item, Mo extra payvment wiat
so ever will be made on this acceunt. Any additional item(s) required to execute services more efficiently,
as per the Instruction/ direction of University in writing or verbal order by competent authority.

All ools and machinery as per Annexure I must be available at all time and shall be provided by
contractor from his own cost and expenses. Minimum tools stocks certificate duly signed by the Estate

Oifecer! Autherized regular officer of Engg. & Development Cell will be required for process of payment.

If during the period of contract the Formal dress is tom,. it shall be the responsibility of the
Agencies/Firms to supply another Formal dress 1o the emploved personnel and ensure that the Persons
wear Formal dress while they are on duty in the University,

The service provider agency shall ensure proper conduct of the personnel deploved in University campus
and enforce prohibition of consumption of alcoholic drinks, chewing whacco, smoking, loitering eic,

All services shall be performed by persons qualified and expenenced in performing such services,

The University shall not be liable for any loss. damage, theft. burglary or robbery of anv personal
belongings. equipment or vehicles of the personnel deploved by the service provider,

The service provider shall depute an experienced and qualified Supervisor for seambess management of
emploved personnel.

The service provider’s employed staffs, in any cireumstances, shall not divelge or disclose fo any person.
any details of office, operational process, technical know-how, security arrangemenis and administrative/
organizational matters as these are confidential’ secret in nature.

The service provider's emploved stalfs. m any cicumstances, shall not claim any benefit /
compensation’ absorption frégularization of services from the University under the provisions of
Indusirial Disputes Act., 1947 and Coatract Labour (Regulation & Abolition) Act. 1970, An undertaking
to this effect from the personmel engaged shall be submitted by the service provider 1o the Liniversity.
{Format V)

The service provider shall ensure deplovment of suitable personnel post collection and diligent
veribication of following documents (Pre-requisites): -

{a) Certified proper background/ character verification cenificate by the local police

{b) Prool of identity as per documient issued from Gaovt. of India.

(e} Proof of residence as per document issued from Govi. of India.

(d) Proof of Age / DORB as per docoment issued from Govt. of India.

@) Aadhaar Card

(1 Driving license, as applicable

{g) PAN Card

n)  Recent Colored Photodaraphs (02)

] Bank account details

w0
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18.

20.

21

22,

23

24

(k) Certified previous work experence certificate

I} Edecation qualification certificate

{m) Resume with all standard’ required details as per formar (Annexure-I)

in) Any other relevant documents’ cerificate as directed by the university,

I'he character and antacedents along with all the above documents of cach employed personnel has 1o be
verified by the agency/ service provider before their deployment and a certification with copy of all above
supparting documents 5o this efTecl, is w be submied to the University within (1 month of deplovmemt

of personnel,

The service provider shall engage the appropriate qualified personnel as required by the University from
lime 1 time. The said personnel engaged by the service provider shall be the employees of the service
provider and it shall be the duty of the service provider to pay their wages every month as per the
Minimum Wages Act, 1948, Contract Labour (Regulations & Abolition} Act, 1970, Payvment of Wages

Act, 1936 by the Seventh (07) day of the following month withews lnking fo payaten o be received

Aroem tfte Universify. In case of delaved payment. the Service Provider is liahle o pay the penalty as

decided by the competent authority which shall be binding upon the service provader (Format V).
The agenciesbidders/firms shall be wholly and exclusively responsible for pavment of wages. EPF.
ESIC. Bonus etc. o the persons engaged by it in compliance of all the statstory obligations under all
rielated |egislations as applicable to it from time o time including Minimum Wages Act, 1948,
Emplovees Provident Fund Act, 1953, ESI Act, 1948, Contract Labour {Regulations & Abolition) Act.
1970 ete., and [GNTU shall not incur any Hability for any expenditure whatsoever on the persons
employed by the service provider on account of any ohligation,
The Institune requires manpower around the clock and an all dayvs of the month in accordance with nature
of work, IGNTL will specify the working howrs of the personnel no. of days the personal are required and
the duties of personnel. The dutics of working hours and working days can be changed as per requirement
of IGNTU.
Complaint Line: A dedicated complaint phone number and email id will have to be maintained
by the agency for record and resolution of complaint, Information of such details shall be
fumished 1o the office of the Repistrar, [GNTU, Amarkantak.
The service provider shall provide the required personnel for 2 shorter period also, in case of any service
exigencies as per the requirement of the University during various occasions like VIP visits, culture

SPOrts Programmes e,

The Service Provider shall ensure that individual Bank Accounts of members are opened in their

respective names and all payments shall be made through e-transfer only as per the minimum wages
notified by the Ministry of Labour & Emplovyment. Govi. of India as per the Minimum Wazes Act,
1948, revised from time o time. Payvment in cash is totally pmh-]ti'ﬁd;-,ﬂ.' certificate that the wages have

b



26

27

28

31,

been paid in accordance with the said notification should invariably be fumished along with bank ransfer

details’ bank manager certificate (Aanexure 1) by the service provider every manth along with the

monthly bill to the University.

The Service Provider shall be available to contact at all times (24 X 07 Hrs a day) and message sent by

Whats App. SMS, E-mail or any Special Messenger from University to the service provider shall be

acknowledged and report immediately on receipt on the same day.

[t will be sole responsibility of the Service Provider o maintain’ apen EPF/ ES] aceount and bank

account of all serving’ newly joined personnel. EPFY EST account and bank account of all newly joined

personnel has o be opened within one month of his! her joining,

The Service Provider shall be solely responsible for any query mised from the office of Regional/

Assistant Labour Commissioner on issees related w EPF/ESL minimum wages, bonus eic. o the

employed personnel.

The successtul bidder shall enter into an Agreement with the University on Non-Judicial Stamp Paper

of Rs. 2500/~ (Twenty-Five Thousand) within 21 days of the issue of letter of Award, Non-fulilment

of this condifion of executing an sgreement’ contract document by the contracior would constitute

sufficient ground for annulment of the award of the contract and forfeiure of EMLL as per GFR -

338 (i),

In case, the Service Provider fails to make pavment of minimum wages 10 his personnel deploved

under the contract, the performance guarantee and the amounts payable by the university w the

Service Provider, shall be utilized by the University to discharge primary liability of the Service

Provider wowands various services! personnel and elso liablke o terminate the agreement.

I'he Service Provider shall ensure adherence to all relevant acts/ laws including (a2 amended from time o

time};-

(@) The Contract Labour (Regulations & Abolition) Act. 1970

{b) The Payment of Wases Act, 1936

(€} The Workmen Compensation Act, [4923

(d) Mimimum Wages Act, 948

(e) ESI Act 1948

{fl The Employee’s Provident Fund and Miscellaneous Provisions Act 1952

(gh The Industrial Disputes Act, 1947

{h) The Payment of Bonus Act, | 963

(j} The Payment of Gratuity Act, 1972

(k} The Equal Remuneration Act. 1976

(I} The inter-State Migration Workmen { Regulation of Employment and Conditions of Services) Act.
979

The Agencies’ Firms shall have a proper svstem for checking the engaged emplovees on duty, Records of

the same should be effectively maintained and shoncomings if any should be immediately rectified. A

daily report to be submitted to the authorized Officer of the Liniversity, The Agencies’ Firms should

e
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33,

maintain daily work Register counter signed by the user,

For every 06 isix) days of duty of emploved personnel. 01 {one) day off will be given. The Service
Provider must ensure that it's engaged personnel must get 01 (one) day rest’ off in a week and also
he'she should not work more than 26/27 days in 2 month, The Senvice Provider shall submit copy of
attendance register duly countersigned by the controlling officer authorized by the Linivarsity for
Payment,

Penalty: « The service provider shall provide immediate replacement in case the emplosee of the Agency,
Firim is proceeding on leave or leaving the agency. The agency will inform well in advance to Controlling
Officer designated by the University time 1o time. In case of filure 1o provide requisite strength of

Manpaower and services during the contractual period. following amount will be imposed as penalty: -

SLN Amount
« N, - Reason of Penalty (in rupees) R.E'I'I'Iil_'.lﬁ
(aj Absence of Ln-Skilled Manpower 300,00 | Per person doy
! ) Absence of Semi-Skilled and Skilled Manpower 100.00 Per person diay
| ) Absence of Skilled Manpower 500,00 | Per person day
(d} mon-supply of complete (or S-uppi:g of partial only} machine and| __ . Per Month
7300000
tools as per Annexure-11T
Any employved personnel found under Influence of intoxicants! p T
{':} dI"I.IEh"“qUiJE' I sﬂn_m' er PEl =00 lll-'.':ld:i‘ll:
{f Misbehave/misconduct with students’ Employees of University _'
by employed personnel S00.00 | Per person/ incident
(e I found sleeping on dury B SO000 | Per person/ incident
Delay! Non-payment of wages in time i.e. within 07 days of y
(hy every manth 100,00 | Ferday
) LessNon. t of ESl/ EPF/ B ¢ el
i persanne| AR PSR 08 song.on | Permonth

Note: - If any personnel emploved by the agency fonmd 1o be involved in repeated offence fas mentioned

33.

36.

3i.

abovey mwice or foued fvofved in any of the twe or more offences at o time, the fotal penalty will be
desable the above-mentioned penalty amownt. The concerned fmvolved persomel shouled be rertoved from

vervice mmmediately aned university may review the performance of the agency for termination of comroey,

Provided. that such cancellation shall be only on issuance of notice to show cause as to why in view of the
default the contract be not cancelled and provided further that it would be open o the University w
impose a penalty for forfeiting security deposit in lies of the cancellation. However, neither the
cancellation nor penalty shall be imposed without giving opportunity to show cause against either of the
proposed actions and the failure of the service provider to give & satisfactory reply in response therem
within the time allowed for Gling rephy,

The Service Provider shall be responsible for all the acts of the engaeed personnel and will be lishle for
penalties as decided! promulgated by the University,

The Service Provider shall provide health checkop facility of all deployed’ engaged personnel on
guarterly hasis.

Warging: - The Campus of IGNTL 15 NO SMOKING ZONE hencey; poy ":"ﬁﬁ of il .-".E.#I'LLI:‘:E"E irms

should be found smoking. eating pan. sutka o intoxicants/dregs, .
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Section V11
FORMATS

CHECKLIST

{ T be filled by the bidder and submit supporting documents along with the Technical Bid.)

Eormai-1

All the pages of bid being submitted must be signed and sequentially numbered by the bidder irespective of
nature of content of the documents before uploading.

Yes! Page . of
8. N Document cdetails N | Supporting
dlaseuments
l Signed copy of Tender documents
2 EMD - |
3 Valid MSME Certificate, ifapplicable
4 EvmpalmFuml r:g:hu'n[ml!ﬁ“ta"l‘b
3 Authorization details
& | Registered branch office in Madhya Pradesh, (Amach Copy of,
Regisiration documents/rent agreement/property documents ot )
7 | PAN No.
L G5T No.
i Bank accounts details for NEFT pavment
11 EPFCH
I [ ESIC
12 Attach copy of completion certificate for successfully  executing
completed work orders for providing hiring of manpower services to
Cenral/ State Government! PSUs’ Nationalized Banks! Autonomous
| bodies Reputed Organizations at least three vears’ experience.
13 Income Tax Return (Last three years) FY 2022-23, 2023-24 &
2425 |
14 Certified copies of CA Audited Annual accounts of the last three vears by |
comprising following: -
(a) Balance sheet
(B) Profit and loss Statement

(€) Income and expenditure account For the FY 2022-23, 2023-24 &

- Mpgps
| 15 Client list and work done list of the similar orders executed during
The last three vears. o
L6 Mo. of years of experience in Supply of Manpower { Atiach
Supporting documents)
17 Acceptance of all terms/conditions as mentioned in the bidding
| document.
|8 Declaration of Non-Black Listing of firm, No family member! relative at
IGNTL and other terms & conditions on Non-Judicial Paper (as per
Format V)

19 | Signed Un-priced copy of Financial Bid (BOO} with “Nil® Written in
Rate and amount Column.

2 Copy of Labour License .
21 Signed copies of any other documvents as mentioned in Tender
i Any other supporting  documentscentilicate/information  Supplied by
bidder

—

Noje: The tender shall be submitted online i two parts {Technical Bid and Financial Bid). The offers
submitted by Post/ Fax/ email shall not be considered. No cormespondence will be entertained in this matter,

iSignature of the Teaderer with stamp of firm with Date)

Qe
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Eormai-1
TECHNICAL BID
(A)  GENERAL INFORMATION

'SL No. | Particular ' Details

| Name of the fimy/eontractorsagency

Address of the firm/contractors/agency

LB ]

1| Address of Registersd Branch office In Madhya
Pradesh

Mabile Mo,

mw i n

Ly |

E-mmil

6 | Registration Number and date of registration of
company’ cooperative’ agency! SHG! Society.
If any

7 Year of Estpblishment

Type of Organigation: (Whether Proprietorship,
Partnership, Private Ltd. Company or Co-operative

pody ete, In case the Bidder is a non-individual, |
5 Certified copv of Partnership deed! Certificate of
Incorporation/'Certificate of Registration issued by
the Registrar of Cooperative Societies'as the case
should be enclosed)

——

GST Registration no,

10| PAN Card no.

11 Bank Accounts Details

12 | EPFO Repistration No.
I3 | ESIC Registration No.

4 Annual Tumover [Rs In Lakh} for last three | FY 2022-23 RS SRR
Financial yvears. FY 2023-24 Rs. ..
. FY 2024-25 Rs. ..
5 | Income Tax Return for last three Financial vears FY 2022-23 ":’ES f ND

FY 2023-24 YES /NO
FY 2024-23 | YE5 /NO

16 Performance certificates from previous clients with
contact no. from 2020 o 6l date Separately in
respect of works,

| Samisfaciory completion certificate for successfully
exccuting! completed work orders ot least three

17 | wears’ experience of providing hiring of manpower
services o CentralSate Government' PSUs/
Nationalized Banks' Autonomous bodies’ Reputed

Crroanizations,

I8 | Mo of vears of experience m Supply of Manpower

19 | Non-Debarment Certificate

21 Any other m!e'\'a;l'i mformation important in the
Opinion of the tenderer,

21 Mame and Mobile Number of senior executives, who
| can be contagted at any time.

Note: Anach supporting documents for all the sht_u-e Mlqnﬂ:ﬁ détails, Tenderer may use separate’ additional

sheet wherever I:'quIII'EI.'i] e o
LA li 1I |
o ¥, e

h-.ﬂl_mw_._.- iSignature of the Tenderer with stamp of firm with Daie)
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Format-B

FTECHNICAL BID
FINANCIAL INFORMATION

Fipancial Apalysis: Fumish following financial details, duly supported by certified copy of audited halance

sheet, profit & loss statement for the last three vears: -

Financial Year Annual Turnover P rofil Loss Remarks

FY 2022-23

FY 1023-24

Fy 2024-15

CGaross Total

Avernge Annual Turnover
of three vears

(Signature of the bidder with stamp of firm with Date)

Details of ifvine Charfersd Accountant
MName
Reg,
M,

Membership No.-

Address with Mobile no, and E-mml-

Certified by Chartered Accountant (ink signed with stamp)

N\ Gl
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TECHNICALBID

5. Name of the Name of Cost of Date of Stipulated Actual Litigation/
[ N pruoject the work Commence- date of date of arbitration
and location u-rganimlinnl in ment a5 per the | completion | completion pending/ in
Lakh contract progress with
= details*
L
2
¥
4,
5.
.
g
5. ! i )
9, |

*Indicate gross amount ¢laimed and amount awarded by the Arhitrator
Dotes -

1. Submit the relevant supporting documents.
Please mention all works executed equal to or above the qualifving amount,
For stipulated date of completion, submit copy of work order.

For actual date of completion, submit copy of completion certificate from the purchaser.

L

Please clearly indicate the works (in the above form) on the basis of which pre-qualification is being

soughi.

iSignature of the Tenderer with stamp of firm with Date)
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Financial Involvement

APPENDIX

Wages Act. (Rate as per GOL, Ministry of Labour & Employment, notification File no. 1/6(61/2025-LS-11,
dated 28M03/2025), w.e.lf 01.10.2025

SLNo.

i"ﬁ"ages and Other elements for fina ncial Calenlation:

I}.I'et:ill's of
pavments
admissihle

Deetails of payments

admissible

Skilled

Unskilled

Outdoor Housekeeping

Office Support

| Engineering Cell

" Semi-
Skilled

Approximate
strength/ Day

(B

43

Skilled

| Semi- |
Skilled

LUnskilled

Skilled

Unskilled

40

19 a1

34

20

Wages/Day/Head

494

330

310

VDA

266

191

| ma

EPFa 13%

988

454

350

494

KATH

L
Lt
| =

191 273

260

191

7033

L1

WCal%

5.2

82.16

ELE

70.33

988

F0.33

10.82

12.64

152

10.82

[ &2

10.82

Special Allowance

Total
AmtUnit/Day

LR

622.15

726.8

LEE

Amount full
strengthl Day

B74

27996.75

T26.8

(fﬁmpusite
Amount with
given strength of

all Category [Day

34960

622.13 7268

874

622.13

11820.85 | 15263 ‘

29716 ‘

| 2443

INR 133300/-

Rupees One Lakh Thirty-Three Thousand Eight Hundred

T
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Eormat-111
FINANCIAL BID / BOO Format

Scope of work: " Hiring of Mawmpower Services

1. Nameand full address of the Agencies/Firms: (with Email 1d & Tel/Mobile No.)

Al Nao. Description Security Guard

| | Basic wages per month | As per minimum wages paid by IGNTU

2. |EPF

E51/WC(C

As per rule paid by IGNTU

L]

4, | Service Charge (in Percentage) Percentage {in figure)

Calculated upon Rs. 1338(MK- ,
Percentage (in word}

(Composite Amount )

L 1}

GST and other applicable taxes shall be paid by the University as per GO norms.

Total AR87 mandays shall be considered in a month for payment. The strength may vary as per the needs
of Uiniversity. Change in strength will be intimated well in advance.

ik
'

The basic wages shall be paid as per the Central Government minimum weages Act only.

3. TDS and other applicable statutory does (if any) shall be deducted as per rule from the bill amount,

4. Work order will be issued to the lowest evaluated Bidder (L1) based upon the Lowest Quoted Service
Charge.

3, However. in case of multiple Bidders quoting same rate of Service Charge, GeM syitem will select the
Bidders as per the norms of Two Bid System,

f, The payment shall be made on conclusion of the calendar month anly on the basis of pumber oF working

days for which service has beet rendered by deploved Persoanel, duly verified by the User Department.

[GMTL

Note: - Wages of Un-skilled. Semi-Skilled, and Skilled will be fixed on the basis of Minimum Wages. ay per
e notificativns by the Minitry of Lobowr & Employment, Gove, of Indie or the Stare Government’
Umion Tervivory Administrtion. whichever is higher, ax per the Minimum Woges Ace, 1948, revived

Jromt iime fo time shall be appliicable for the engaged personnel.

ﬂ{h‘“"‘-—

(Signature of the Tenderer with stamp of firm with Date)
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Format-1V
NATIONAL ELECTRONIC FUNDS TRANSFER (NEFT) - MANDATE FORM

{1) Wame of Accourdt holder:

{£) Bank Name:

{3) Bank Branch Address:

(4} Account Tyvpe: Savings/Current'Cash CreditNRI

5} Account Nao.

{Bank account number should be written from left to right)

(B) IFS Code:

(7) MICR Code. :

(8) Bank Registered Mohile number:

(9} Bank Registerad E-Mail 1d;_

Signature of the Accounthelder Drate:

Enclosure:-

{a) Cancelled cheque beaf
Cr

{b) if chegue is nor having the name of bank holder then Ploto copy of the page of Bank pass book

containing details of Bank account number, IFS code ete.

Wt
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Format-V

DECLARATION BY THE BIDDER

(To be execured & attested by Public Notany' Execotive Magisirate on Non-Twdiviol Stamp paper of

Rx. DW= by the bidhider)

I/ We Proprietor of Mis ..o dio hereby declare following, that: -

1.

The firm/ company namely M/s. haz not been  blacklisted or

debarred in the past by Linion/ State Government or organization from taking part i Govermnment
tenders in India.

Meither mysell nor any of my Family members and relatives are employee of the IGNTL.

' We do accept all the férms and conditions of the tender documents towards “Tender for hiring of

Manpower Services al Indira CGandhi National Trbal Univessiny, Amarkaniak M.P”

I'We have not invelved in any Iitigation, current or during the last five yvears, the parties concemed and

disputed amount,

Allservices shall be performed by persons qualifed and expenenced in performing such services,

In any circumstancas, 1 or our engaged personnel shall not divalze or disclose to any person, any details
of office, coperational  process, technical knosw-how, security  ammangements and  administrative’
orpanizaional matters as these are confidential’ secret in nature.

In any Circumstances, the engaged personnel by our agency shall not claim any benefit’ compensation
ah=orption’ regularization of services from the University under the provisions of Industrial Disputes Act.,
947 and Comtract Labour (Regulation & Abolition) Act, 1970

I¥ We shall engage the appropriate qualified personnel as required by the University from time to time.
The said personnel engaged by the service provider shall be the employvess of the service provider and i
shall be the duty of the service provider to pay their sages every month as per the Minimum Wages Act,
1948, Contract Labour (Regulations & Abolition) Act, 1970, Payment of Wages Act. 1936 by the
Seventh (07) day of the following month i i

Lufversipy. In case of delayed payment, I'We are liable to pay the penalty as decided by the competent
authority which shall be binding with us.

I¥ We shall be wholly and exclusively responsible for pavment of wages, EPF. ESIC, Bonus eic. 10 the

persons engaged by mefus. in compliance of all the statutory obligations under all related legislations as
applicable to it from time to time mcluding Minmum Wages Act, |98, Emplovees Provident Fund Act,
1952, EST Act, 1948, Contract Labour {Regulations & Abolition) Act. 1970 ete., and IGNTU shall not
incur amy liability for any expenditure whatsoever on the persons emploved by the service provider on

account of any obligarion.

10, 1VWe shall provide a substioute, well in advance, if there is any probability of epgaged personnel leaving

= iet U

NWAbn g
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11

12

13.

14.

18,

18

17

18

the job due 1o his/ her own personal reasons. The service peovider shell ensure of providing ESI cards to
all the emploved personnel within one month of commencement of werk under this contract 1w enable

them to avail of the entitled medical facilities

I'We shall ensure that individual Bank Accounts of members are opened in their respective names and all
paymenis shall be made through e-transfer only as per the minimum wages notifications issued by Govi
of Madhya Pradesh from time to time. Payvment in cash is totally prohibited.

I'We shall be available to contact at all times {24 X 07 Hrs a day ) and message sent by WhatsApp, SMS,
E-mail. Fax or any Special Messenger from University to the service provider shall be acknowledged
mmediztely on receipt on the same day.

'We will be soke responsibility of the Service Provider to maintain/ open EPF ESI account and bank
account of all serving’ newly jomed personnel. EPF/ ESI account and bank account of all newly joined
personnel has to be opened within one month of his' her joining.

I'We shall replace immediately any of ks persomnel, if they are found to be unacceptable by the
University because of security nisk, ncompetence, conflict of interest and breach of confidentiality or
improper conduct upon receiving instructions from the University in writing or verbal,

I"'We have not engaged an Agent or paid commission or influenced any person to obtain the contract as
described in clavses relating to Agents/Agency Commission and penalty for use of undue influence. the
firm/agency. on a specific request of the University, shall provide necessary information/ inspection of
the refevant financial documents/intormation,

I"'We shall be responsible for all the acts of the engaged personnel and will be liable for penalties as
decided’ promulgated by the University.

F'We shall enter into an Agreement with the Usiversity on Non-Judicial Stamp Paper of Rs, 25000/~
(Twenty-Five Thoasand only) within 21 davs of the issue of letter of Award. MNon- fulfilment of this
condition of executing an agreement! contract document by the. contractor would constitute sufficient
ground for annulment of the award of the contract and forfeiture of Eamest Money Deposit,

|'We shall ensure adherence to following relevant acts’ laws including [as amended from time to time): -
{a) The Contract Labour (Regulations & Abalition) Act, 1970

(b) The Payment of Wares Act, 1936

(e} The Workmen Compensation Act, [923

(d) Minimum Wages Act, 1948

{8) ESIAct!948

(f)  The Emplovee's Provident Fund and Miscellaneaus Provisions Act, [952

(9) The Industrial DisputesAct, 1947

() The Payment of BonusAct, 1963

(ki The Poyment of Gratuity Act, 1972

(1l  The Equal Remuneration Act, 1974 «7//
W
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(M) The inter-State Migration of Workmen | Regulation of Employment and Conditions of Services) Act,
197

18 The information furnished in the Technical bid is true. complete and correct to the best of my knowledge
and belicf, 1 underiake that in the event of any information being found fiske or false at any stage. my
tender shall be lishle to be cancelled / terminated without any notice or compensation in lieu thereof shall
be given.

20. In case the above information found false, I/ We are fully aware that the tender’ contract will be rejected/
cancelled by the IGNTU. Bid Security/ Performance Security shall be forfeited and will be debarred from
any future tendering process. Pay the penaliy as fixed by the University in addition to forfeiture of the
performance guarantee for causing administrative inconvenience to the University, The University may
also imitate the process of blacklisting our firm/agency for the breach of contmct. In addition to the

aborve. IGNTLL will not be responsible to pay the bills for any completed! partially completed work.

Deponenm Witness

AR - o i cavrnd apas v iy b M o 2 s

( Public Motarv/Executive Magistrare)

H}m
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Annexure—l

| Remarks:

. Bank ; .
M g ; = - -
S, W, | Name of deployed Account No. | 1FSC Code | -‘-"u.'nl1 i Tran:;ﬁ.r Tinnssictitin Signature of
Personnel from Agency ot deploved
s personne|

* Amached the Bank Account Statement having transaction details with UTR No. received directly through

\\HW
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Annexure 11

(On Company Letter Head)
Employee's/ Employer’s EPF/ESIC contribution details at
IGNTU, Amarkantak.
ooy EPF Details ESIC Details E:“ﬁﬂﬁ \
| 5l Wame ol *Sf"‘""_ No. _ﬂl- Toal
|NI:I_. ﬁmpll:l_'i"'tﬁ gt:‘:lf:g wﬂl;t-l:g “IHE" EPF| Eu‘plﬂ_‘rf\:‘h Eﬂiph}'ﬂiﬁ S |"-IT'I|"fII-'I_'|"'E¥1':I- Emph.'l'_'r:r‘ﬁ |
P i Mo, | Contribution | Contribution | M | Contribution | Conribution |
| Skilled) “

b

Undertaking: - New Emplovees, whose contribution has been received from IGNTU bur could not be

remifted to the account of individual emplovees due to non-availability of selected documents, will be

deposited by next month positively.

armre

Mote: -Attached the contribution details of employees generated theough EPFO and ESIC official web poral.
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inimum Reguired Tools™Machinery

Annexure-111

| 8.N. ~ ltems Qty.
B Tester 15 Nos
2 Multimeter 05 Nos.,
3 Ladder 7 Feet 02 Nos.
4 Ladder 11 Feet 02 Nos.
5 | Ladder 35 Feet 01 Nos
6 | EZED- to 7 No. Socket Spanner Set 03 Set
7 | Double end Spanner Set below 40 no. to 6 no, 03 Set
8 Rings Spanner set below 40 no.to 6no. | 03 Set
9 Adjustable Spanner 04 Nos.
10| Screw Driver Set 208et
11 | Plier 20 Nos.
12 Battery Charger 01 Mos.
13 | Rubber Gloves 10 Nos.
14 | Saftety Shoes 15 Nos,
15 | -1|-|]|-"E.|-EHHE Machine (] Nos.
16 Welder Gﬁggle 05 Nos.
17 Saftety Belt 05 Nos.
I8 Safety Suit 05 Nos.
19 | Pipe Rinch below 5 inch to ¥ inch 04 Nos. |
20 | Chain Pulley 2 Ton | 01 Nos. |
21 ~ Tools Bag | 25 Nos.
2 Cap Printed 181 Nos.
23 Pipe Wrench ()53 Nos.
24 L N Key Set 02 Set
25 Gumboots - 30 Nos.
26 Girass Cutter Machine 15 Nos.
27 Girass Sword 40 Nos.
28 Hedge Cutter 20 Nos.
29 Budding Knife 20 Nos.
30 Spraver Machine 20 Mos.
il Spade/Fawda 20 Nos.
32 Pickaxe/Gainti ' 20 Nos.
33 Shallow Pan/Tasla 40 MNos,
34 Crowbar/Sabbal 30 Nos.
35 "~ Grass Sicle/Hansi va 25 Nos.

W
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j6 Garden Trowel/Khurpi 25 Nos.

37  Rake Long 05 Nos.

3% Gardening Fork 10 Nos.

39 Whee!l Barmow 05 Nos.

40 Loan Mover 02 Nos.

41 Pruning Saw/Aari 05 Nos.

42 Pruning Shear 05 Nos,

43 _ Shovel 05 Nos

44 Scatiar 20 Nos, ,
- 45 Garden Pipe 1 inch " 15 Bundle

46 Watering Can/Hajara 15 Nos.

47 Drum 100 Lir. 04 Nos.

48 Drum 200 L. 02 Nos.

49 Drum 50 Ltr. 05 Nos. |

Note: - All above mentioned materials should be supplied to the authorized person of the

University for Safe keeping and distribution of the materials to deployed personnel for

official uses.

(Wtirmre—
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