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Ref-. No. ICN TU/2015/P&S/ Date: Nor,ember. 2025

ooHiring of Manpower Services at Indira Gandhi National Tribal University, Amarkantak M.P. 484887,

l. The Registrar. Ilrdira Gandhi National Tribal Universitr,. Anrarkantak VI.P. (IGNTU) invites e-Tender

under Single Stage Two Bid Systern throLrgh GeM Portal Governrnent e Market place

(1111p1- 
-qg-qr.gQl!Jt1) 

(Par1-l: Technical bid and Part II : Financial Bid) fi'orr experienced and repr,rted

firms/ agencies/ comparries for '"Hiring of Manpower Services" at lndira Gandhi National Tribal

Un iversitt,. Amarkantak M.P. 484887'".

Tender Docutnetrt is also available in the Universitv website i.e. uur,r.iqntu.ac.in.)

IGNTU. Amarkantak (M P.)
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Name of Works/ Services HIRING OF MANPOWER SERVICES at Indira Gandhi National
Tribal University, Amarkantak, M.P.

Tender Processing Fee Rs 5000 /- (Non-Refundable)

Estimated Cost of the Tender Rs 550 Lakhs (Five Hundred Fifty lakhs) only

EMD Rs 22 lakhs (Rupees Twenty-Two lakhs Only)

Mode of EMD

EMD of Rs 22lal&s (Rupees Twenty-Two lakhs) only througt
in the form of an account payee Demand draft, fixed deposit

:eceipt from commercial bank, bank guarantee from ?

;ommercial bank, which should valid upto period of 45 days

reyond the final bid validity period or through online in favour
rf
'Indira Gandhi National Tribal University,
payable at Canara Bank, IGNTU Branch
A./C No. 6752fifi00027
[FSC: CNR80006752
rhall be submitted along with the Technical Bid. Exemption
ihall be allowed as per rule 170 of GFR 2017.
EMD of the unsuccessful bidders shall be returned on written
:equest.

Publication of e-Tender As per GeM Schedule

Pre-Bid Meeting As per GeM Schedule

Last date and time for Submission of
online tender documents

As per GeM Schedule

Date and time of Tender Opening As per GeM Schedule

MSE Exemption for Years of
Experience and turnover

NO

Startup Exemption for Years of
Experience and turnover

NO

Tender Document to be uploaded On GeM portal under Bid specific ATC

INDIRA GANDHI NATIONAL TRIBAL UNIVERSITY LALPLTR. AMARKANTAK

Important Information Related to Tendering Through GeM

IGNTLT, Arnarkantak (M P )

R.eoistrar
t.G.N.T.U. Rriari<antar (t'11 P )
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SECTION_II

l. Tender document can be dclwnloaded lrorn the Universitl, Website wwr.r,.igntu.ac.ir.r or GeNI portal

(htpr:ggp.gqlllq ) as per GeM schedule.

The bidders are recluested to read the teuder clocrlurents carefirlh, arrd ensure all the corrpliance uitlr

instrttctiotts herein. Non-compliance of the instructions contained in this document nray disqLralif_,- the

bidders from the tender process on GeM Porlal.

Tlte asencies/ bidders/ firms are advised to read carefirll-v the tender documents and tems & conditions

befbre quoting/ submitting their bids.

The NEFT/ Online Par,'ment fbr EMD/Tender procession f'ees rnust be deposited to the account of ''lndira

Candhi National Tribal University. Amarkantak M.P." before the last date of bid submission. NEFT

/Online Payment transfer details for EMD/Tender processing f-ees rnust be uploaded along with the tender

document.

5. Address and contact numbers for seeking clarifications (if any) & Communication: -

Address for Communication:

The Registrar

Indira Gandhi National Tribal University, Lalpur Amarkantak

P.O.- IGNTU, Campus, Distt-Anuppur-4848 8 7 (Madhya Pradesh)

E-mail Id for cdmmunication: registrar@igntu.ac. in

(a)

(a)

Reqistrar
t.G.Nl.T.U. Afi arkantak (tvt.p)

s-frHffiE
g.rt"?T.il.iilr" E rrrnzire-o (q"s.)
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1.

1

J.

SECTION_III

The bidder tnust hal'e experience in the area of providing of manpower serlices in Central/ State

Governr.nenti PSUs/ Nationalized Banks/ Autonomous bodies/ Reputed Organrzations for a minimum

period of Three Years ended 3l't March. 2025. Service rendered with list of such Central/ State

Govertttnetrt/ PSUsi Nationalized Banks/ Autonornous bodies/ Reputed Or-ganizations,uvith duration oi
service and work value shall be firrnished.

Financial Capahilitv: Average annual t-inancial turno!er of the bidder during the last three financial

years ended 3 1't March. 2025 should be at least Rs 220 lakh (Rupees Tw'o Crore 
-fwentv 

Lakhs only ).

Past Exnerience:

(a)The bidder must have at least three years' experience of providing manpower services to Central/ State

Goventtnent/ PSl.Js/ Nationalized Banks/ Autonornous bodies/ Reputed Organizations.

(b)The Bidder should have executed project tbr supply of sarne or similar Category Products during

preceding 3 flnancial years (i.e. cument year and three previous financial .,-ears) as on opening of bid. as

per following criteria:

a. One similar work contract of at least 807o of estimated bid value:

Or
b. Two similar work contracts of at least 607u each of estimated bid value:

Or
c. Three similar work contracts of at least 407o each of estimated bid value.

Satisfactory Perfonnance certificate issued by respective Buyer Organization fbr the above Orders should

be uploaded with bid. Itr case of bunch bids. the Category related to primary product having hi-ehest bid

value should meet this criterion.

Self-Attested copies of registration certificate/ documents defining the constitution or legal status, place

of registration and principal place of business; written power of attomey of the signatory of the bid to

commit the bidder.

Cop"n- of r.'alid license under the relevant Act/ Rules. as applicable- pronruluated by Governrnent of lndia,t

Concemed State in which the service is performed.

Self- attested copy of following additional documents: -

(a) Regular GST Registration ceftificate

(b) Registration Lrnder EPFO

(c) Resistration under ESIC

(d) PAN Card

(e) Registered branch office in Madhya Pradesh

Selt--attested Copies of work orders and erperience r,vith flnaucial value in hiring of rnanporver serlices

fbr last three 1'ears and uames & address olclients uho may be contacted for further infornration on those

contracts. IFormat-Cl "

Iucome Tax retums filed tbr the last three financial years ended 3l'1March.2025

Certified copies of Audited Anrtual accounts olthe last three financial years ended 3l't March. 2025 br-

4.

5.

6.

1.

8.

9.
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10.

11.

CA comprising follor,r,inu: -

(a) Balance sheet

(b) Profit and loss Statement

(c) Income and erpenditure accollut

Bank Accolrnt details (NEFT Mandate Fonn ) (Format-I!)

An undertaking on non- judicial stamp paper o1Rs.100.00 to be furnished as per rhe

Format- V of the terrder docurrerrt.

Note: Bidders not complying with above conditions or not providing complete information as describetl

shull not be considered snd hence out rightly rejected on GeM Portal.

Reqistrar
t.G.N.T.u Rriart<antak (t/r'P )

grt.n"s.si ffi" effi-tai;-m (Ec')
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1. Description of Services: IGNTU requires services for Engagement of Hiring of Manpower Sen'ices at

lndira Candhi National Tribal Universitr, Amarkantak NI.P."

Activitr, SchedLrle

Office Attendant [MTS/ Attendant Supen'isory: -The fbllowin-e works rvill be looked after by the

Office Attendant/MTS/ Anendant Supervisory: -

(i) Keeping files in orderly and organized manner

(ii) Timelv opening and closing of offices

(iii) Movement of official documents/ files betrveen various depaftntents/ sections

(iv) Arrangernent olall the basic amenities at officers' desk

(v) Making entries of the all incoming and outgoing documents /letters /f-iles etc.

(vi) Arrangernent of Refreshment during the meeting

(vii)Do the work in accordance with the instruction issr-red b-v- the Reporting Officer/ Cornpetent

Authorir."'

Plumber/ Plumber Helper: -The lollowirtg works w'ill be looked after by the Plurnberl Plunrber Helper:-

(i) Carryout valve operation in GI /DI Pipes laid in Universitv forrvater suppli, networks.

(ii) Monitor and control the pressure as per data given in pr-unp operation manual.

(iii) Maintain daily log book for duration of filling in all tanks in each shift.

(iv) Maintain the prescribed water level in alltank & sumpto avoid any shoftaue.

(v) Maintain calibratiort records of all meter fitted at pump house.

(vi) Rectification ol'GI/ DI Pipes to arrest the leakages/ dislodgement.

(vii) Cleaning of vall'es pits. rnanholes and also apply the grease in valves fbr easv operation.

(viii) Repair and rectification as covered irr the scope of sLrbject contract.

(ix) Alignment of pr-rmp sets will be checked & in case if required. rectification should be carriecl our

& reading should be recorded.

(x)C'oupling brushes. pins. rr-rbber pafts i,vill be checked & shoLrld be replaced. if required. Cleaning

of water tank or.r quarlerlv basis.

(i) Maintenance ol plurnbing work in both carnpus of the Unir,ersitv and as directed b.v. the

C orn pete nt ALrthoril.v-'.

2.

a.

b.
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c. Technician/ Electrician/ Generator Operator: - The fbllorving l,'orks uill be looked after b1 the

Tec hn ic ian/ E lectric iarr/ Generator Operator: -

(ii) Take care olswitch board operation dr-rring routine operation of s1,stern.

(iii) Record all the data logs and carn out routine maintenance under supervision of shift In-charge.

(iv) Attend the routine calls of complaint/ faults as per direction of shift in-char-ue.

(i) Repair ol faLrlts and check ol routine cornplaints

(ii) Recording of all parameters in Transfort.ner/ I I kr, VCB/ DG sets under supervision of shift in-

clrarge.

(iii) Carrr. oitt the described prer"entir'e I.naintenance olall instrurnents. equipments and accessories.

(iv) Rectil1,'the fault in minimum break dor.r,n as per guide line and safety,code.

(v) Maintenance of electrical r.vork in both campus of the Universitl and as directed b1' the

Competent Authoritr,.

d. Data Entry Operator/Clerk: -The following works will be looked alter by the Data Entr,v- Operator/

Clerk:-

(i) Prepares. compiles. and so(s documents for data entrv.

(ii) Verifies and logs receipt of data.

(iii) Transcribes source data into the required electronic fonnat.

(iv) Transfers infbrmatiou fiorn paper lormats into computer files using key'boards. data recorders. or

optical scanners.

(v) Perfonns high- volLune data entry using rvord processing. spreadsheet. database, or other

computer software.

(vi) Verifies integritv of data by comparing it to sor,rrce documents.

(vii) Reviews data for errors. missing pa-ges. or missing infonnatiorr and resolves any'discrepancies.

(viii) Maintains filing s)sterr and protects confidential otficial infonnation.

(ix) Perfonns regular backups to eltsure data preservation.

(x) Responds to requests to retrieve data lrom the database or electronic filing system.

(xi) Uses basic office equiprnent (photocopl,' machine etc.)

(xii) Mor,ement of official documents/ files benreen various depaftments/ sections

(xiii) Do the work in accordance with the instruction issued by the Repoming Officer / Competent

ALrthoritr.

Supervisor: -The SLrpervisor is responsible to execute and rnonitorthe tbllolving works:-

(i) Monitorin-9 of r,r'ork of different categories of outsourced staff.

(ii) Maintain the Wage Register. PF Register and Attendance Registeretc.

\,: i1,,,;+,-
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(iii) To supervise the services for complete scope of work as mentioned above and as directed by the

Competent Authority/Control ling Authority.

Note: Any requirement of additional work may be informed as per the requirement of the University.

3. Manpower Schedule: -The no. of person required (Un-skilled, Semi-skilled, and skilled) will be

approximately 181 manpower as per the APPEI\DIX. This may increase/ decrease as per requirement

of the University. The seryice provider shall depute an experienced and qualified Supervisor to look after

l. The qualification of skilted personnel shall be pret-erably ITI in the related trade or as per GOt and/or at

least Five year's experience in Covt./Autonomous organizations.

2. Serniskilled personnel shall have the qualification of iOtr'pass with at least 051,ears relevant experience iu

Govt./Autonolnous organizations.

NS!g: - The Purchaser reser\,es the right tcl increase or decrease the qLrantitr' as per requirernent of the

University'/ GeM nonns during the currencl of the contract at the contracted rates. Bidders are bound to

accept the orders accordingly.

4. Engaging Manpower in Extra Dutl': At the tirne of erigencies and special requirernent/ events viz.

Oft-icial gathering/VIP Visit/ Conf-erence/ Workshop/ Eramination/ f'estivals. as and when requirecl for

anl otheluvorks related to the Universit.,-. is assigned tirne to time the service provider has to suppty the

required manpower on day' to day basis or on lump sum basis for the additionaljobs/ works for ivhich the

[,rnir,ersitr, shall rnake pa\ments separatelr, as per Minimum Wages Act on submission olthe bills on

successfll completion of the jobs/ works by the service provider.

5. Materials Schedule (Bill of Material):

The serr,ice provider ltas to provide follor,r,in-s items/ accessories at his own cost for carrvil.t. or-rt the services

the deputed rnanpower.

S. No. Name of Service Qtv Type of Wases Wages
I Outdoor Housekeeping 45 Unskilled

As per
minimum
wages Act

01 Semiskilled
01 Skilled

2. Office Support, Caretaker (hostel + Guest house)
Cook, Data entry operator

l9 Unskilled
21 Semiskilled
40 Skilled

Engineering Cell
i. Electrician
ii. Plumber
iii. Carpenter
iv. Driver
v. Meson
vi. Welder
vii. STP operator
viii. W'ater Supply
ix. Helper fbr different rvorks
x. Technical Assistant/Store Keeper

20 Unskilled
00 Semiskilled
at)+ Skilled

Note: The above number of personnel may increase or decrease from time to time as per requirement.
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to the emploled personnel: -

(a) Photo Identity Cards for constant displar, and it's loss shall be reportecl immecliatelv to the Service

Prov ider tbr replacement.

(b) The contractor shall issue proper Lrnifbrm (rninirnurn tuo pair). name badses- sumbogts. rubber hand

glov es" helmets. brusltes. -qLtnn) bags. tools and tackles for protection. sanitatiol and _general

clearting to all its representatives and ensllre that they wear thenr lvhile on clLrr,,-. Contractor sfiall

issue to all its workers. identity' cards bearing their photographs this shalt be ensured by the

colltractor. r'r ithout an\ e\tra cost to IGNTU. Arrarkautali. The char_ues tbr the sarrre shall not be

dedLrcted fiorn the ntinimutn wages of the workers. The Biclder's quoted rates should be inclusive of
tlris itern. No extra pavment'uv'hat so ever will be rnade on this account.

(c) An."- additional item(s) required to execute services more efficientl,v. as per the Instruction/ direction

of University in r,vriting or verbal order br, competent authoritr,.

Regts'XX"*""tx,istra( (M P)

rc.nruffigl']il**to.r-l
gYfffl3'ml' 

lcr' -
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L Bid Securitr" & Tender Processing Fee: The bidder shall subrnit NEFI-/ Online Paynrent of Rs.22.00

Lakhs (Rupees Tw'enty-Two Lakhs only) towards Earnest Money Deposits (EMD) & Tender Processing

Fee ol Rs. 5000.00 (RLrpees Fir'e ThoLrsand onh ) to the accoLutt ol "lndira Candhi National Tribal

University. Amarkantak M.P.'' before the last date of bid submission. NEF'f r'Online Payment transfer

details lor EMD must be uploaded alone with the tender document as per the follorving details: -

(a) The firms/ aqencies dul.v- registered with MSME shall be erempted I'rom pay,ing EMD. (Certificate

attached). as per Rule- I 70 of GFR-201 7

(b) The EMD shall be forfeited, if:-

(i) 'fhe bidder fails to commence the r.r'ork as perthe au,ard letter for undeftaking the job/ acceptauce of
Ietter of intent. or

(ii) In the event of withdrawal of offer during the validity period. or

(iii) Non-conf-irmation of acceptance of the letter of intent/ work order within the stipulated tirne as per

the letter of intent/ work order issued by the Universir,v-. or

(iv) The successful bidder fails to furnish tlre reqr-rired Performance Securit-r,

Within 15 davs on receipt of notification of award of w'ork order from the Unir,ersitl.

(v) Ilthe Bidder fails to sign the Contract/ Agreement within 21 days on receipt of notif-ication of alrard

of work order from the Universitv.

(vi) The bidder lvithdraws or amends its/ his tender or impairs or derogates frorn the tender in anl respect

within the period of validity of the tender.

(vii) Il anv infonnation/ documents furnished by' the bidder is foLrnd to be incorrect/forged/fake at an1,

stage.

(c) Bid Security should rerrairt r,alid for a period of ,15 (Fortr-Five) davs bevond the final bid r,aliditv

period.

(d) Bid secLrrities of the unsuccessful bidders should be returned to them at the earliest after erpiry of the

final bid validity' period or latest b,v- the 30'r' day after the aw'ard of the contract and deposit of

Perfbnnance Securitl'.

(e) Bid SecLrrit."- slrould be refunded to the successtul bidder on receipt of a perfonnarrce securitr.

). Performance Securit)': On receipt of notification ol award of work order fiorn the Unir,ersity. the

successful Bidderwithin 15 days shall firmish the perforrnance security i.e. l0% of the valr-re of contract

throLrgh NEFT/RTGS transfer in the account of "Indira Gandhi National Tribal Universitl'."

(a) Performance secr-rrity should rernair.r valid for a period of 60 days bey'ond the date of cornpletion of

all contractual obligations of the contractor/ asreement and it will be refunded after the validity

period.

(b) The Perfonnance Securitr, will be fcrrfeited and credited to the University accor-urt in the event of a

Pagel2 of39
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t

4.

breach ofcontract/ agreement by the contractor.

Contract Period:

The Contract is initially for a period of One year extendable for maximum of 2

additional tenures of 12 months on same approved rate and terms & conditions of

tender document as well signed agreement.

The contract shall be terminated by the University giving a notice of 30 days to this effect. However, the

contract can also be terminated by the agency giving a written notice of 90 days.

Payment Terms & Conditions: Payment to Service Provider shall be made on monthly basis. Bill/s shall

be submitted by the firm/ agency after completion of every month duly enclosing therewith: -

(a) Ink-signed copy of GeM invoice

(b) Monthll,/ quafterly/ half yearli, satisfactory repoft from HOD/Section Heads or their representative/

Wardens/Caretaker ol Hostels. Engineering section. etc. will be required to produce by'the agenc),.

fbr processing bill fbr the perlaining rnonth. The tbrrat will be provided by the Universitr, after rhe

alvard ofcontract.

(c) Certified Biornetric record of the attendance of the engaged workers

(d) Salary pavment sheet of the current month, with bank transactiorr details duly signed by the

disbursirrg bank authority and the ernployed personnel (Annexure II).

(e) A separate challan (Dulv signed & starnped by company'officials) sl-rowing proof of remittance of
ESI and EPF in respect of personnel deployed under the contract for previous month to the

respective authorities (Annexure II).

(0 A separate challan of deposit of GST and TDS. as applicable (Duly'signed & stamped by cornpany

officials) lor previous month.

(g) E,nclose NEFT Bank Details with photocopy of cheque for making pavmentthrough online mode of

transfer.

The sttccessfirl bidder/tirm/a-qencr'shall not be paid any-kind of advance underanl circumstances.

Deduction of Income Tax. GST and so on. at source from navment to sunnliers: This r,vill be done as

per existing governlxent rr-rles /re-gulations/ lar,vs in force dLrring the cumencv of the contract.

Refund from Supplier: if the supplier. afier claiming and receiving reimbursements for GS"f or other

ta.res artd so on. fiotn the purchaser. applies to the concerned aLrthorities lor refunds. on genuine grounds.

olceftain portions of such dLrties and taxes paid by it and receives the allow'able refirnds. Such refunds

contain the Unilersitl's share also (out of the payments already rnade by the universiry to that sLrpplier)

and that shoLrld be refunded to the Universitv.
'fhe 

successtul bidder shall har'e to obtain labour license befbre courneucelnent olu,ork fiom concerned

labour authorities. rvlterel'er applicable. urtder the pror,'isions of contract labour (Re-uulations & Abolition)

Act. 1970 and the rules/ al.nerrdr.nents made there under fiom tirne to tirne. The bidder shall also ensllre

renewal of such license well before it's expirr.

5.

6.

1.

9. The aqencies/ bidders/ flrrns should rnaintain all the recordsl

8.

are necessanregistersr' docurlents r.l hich

1f-x
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a

r0.

lt.

tutder various labour laws applicable to contract labours/ personnel and also as per relevant provision of

the Act/Rules applicable to his/her establishrnent and nrake them available at IGNTU at all tirnes.

Indicative list of such records is given fbr example.,uvhich has to be put up fbr signature to nonrinated

oftlcer by'the Universitt,on monthly basis: -

(a) Resister of workmen

(b) Emplol rnerrt card

(c) Muster Roll

(d) Register of wages

(e) Wage slips

Site Visit: Tlie bidder. at the bidder's ou,n responsibility. risk and expenses. may,be encouraged to visit

and examirre the site and it's surroundings and shall obtain all information that ma1- be necessan, for

preparing the bid arrd entering into contract fbr the services.

Workmen Safetv and Insurance: The service provider shall alone be fully responsible lor saf'ety.

secLrrity and insurance or life insuratrce of their ernploved personnel. who are engaged for the services of

the University". The service provider shall provide and ensure sufficierrt protection gears like gloves. ntask

etc. are being used by their workers while carrying out the work. The Universitv shall not be liable/

responsible lor any compensation in case of any tatal injurl,/ death caused to or by engaged personnel

while performing/ discharging their dutiesi for inspection or otherwise.

Registered Branch office in Madhya Pradesh: The agency/ firm shall have a proper registered branch

office in Madhya Pradesh. The office shall have effective communication facilities like tetephone. fax.

e-rr-rail. mobile phones. vehicles etc. and manned control room to ensLrre quick response. Documents

pertaining to registered branch office i.e. Registration documents. rent agreement/ propefty docurnents

etc. Shall be sLrbmitted with teclinical bid.

If due to an,v reasolt, registered branch office in Madhya Pradesh is not available. the successful bidder

must ltave to open re,gistered branch office at Madhya Pradesh within 30days of arvard ol contract.

Reirnbursernent/Pavrnent shall be releesed onl.v after submission of docurnentarv elidence o{'

having Functional Office provided that. the L-l bidder shall have the responsibilit_v to release the

payment to the engaged personal within time period.

Modification of bids:

(a) The Unir,'ersity reserr,es the right to alter,/modif\ an1'or all conditions of this tender docurnent betbre

sr"rbrnission of Technical and Financial bids.

(b) The agencies/ bidders/ firrrs shall not be pennitted to alter or modifl,' their bids after last date of

submission of bids.

At anv time prior to the deadline fbr subrnission ol tender. the University may arnend the tender

docutnents issuing b1'addendurn/ conigendunr. The University shall har"e the right at an)'tirne. by writterr

notice. in the forrl olan amendrrellt order. to rnake anv changes. if deerns necessar).

14. Forthe purpose of selection of the bidder, a Single Stage Two Bid System process will be followed. The

12.

13.

(c)
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15.

response to the tender should be submitted in two pafts \,i2.

Technicar Bid & Financial Bid.

(a) Technical Bid: Technical bid sltould contain infbrmation regardin-u the companr,/ flmr registration

details. Authorization letter. Clientele list (List of Users). Perfon'nance certificate from clients. self-

declaration fbr not black listed, business tumover, experience and other details of the firm to judge

the sLritabilitl of the bidder. (Format II with Format I -Check List)

(b) Financial Bid: Firrancial bid shoLrld contain rate of the service char-9e required to be subrnitted on

GeM Portal as per GeM Policy.

Evaluation of bid.

(a) Technical Bid along with pre-qualification criteria of this tender will be evaluated by an evaluation

committee nominated by competent authority to conclude the tender. Financial bids of bidders who

are technically qualified as per evaluation committee will only be opened on GeM Portal as per GeM

Policy.

(b) ln case of evaluation of Financial Bids, the Evaluation Committee will ascertain the Reasonableness

of the rates quoted by the bidder in the financial bid. The bidder shall not quote rate less than

3.85"/" in Service Charge (As per OM No. F.6ll/2023-PPD dated06.01.2023 issued by

Department of Expenditure, Ministry of tr'inance). In case the bidder quotes below 3.85% Service

Charge, it will be considered as impracticable/ not feasible to execute the assignment, hence, the

committee will reject the bid and next bidder, who is equal or above to threshold value will be

considered as per grading/ rate.

(c) The price quoted by the bidder should be final and no escalation shall be permitted during the

contract period except for statutory levies enhanced or introduced subsequent to the date of
submission of the price bid duly supported by documentary evidence.

(d) The overall successful bidder/ lowest bidder (L1) will be decided on the basis of lowest

reasonably quoted service charge (above the minimum threshold as mentioned above) in

Financial Bid on GeM portal.

Rejection of Bids:

(a) If bidders give wrong information in their bid, University reserves the right to reject such bids at any

stage and forfeit the EMD/ Performance Bank Guarantee and cancel the order, if awarded.

(b) If the technical offer contains any price information the offer will be summarily rejected.

(c) If the bidder has quoted the rate of Service Charge less than 3.85% (lowest reasonable rate of

service charge), the offer will be summarily rejected.

(d) Canvassing in any form in connection with the tender is strictly prohibited and the bids submitted by

the bidder who resort to canvassing are liable for rejection.

(e) Bids uploaded on GeM Portal without supporting documents and unsigned tender documents as

mentioned or required to submit with bids are liable to be rejected.

(0 The Tenderer must confirm in their bid acceptance of all the terms and conditions in this enquiry.

Any non-acceptance or deviations from the tenns ,rd &?rg\?il;;ons must be clearlv brougltt out.

S-do']]*,t

t6.

-F[.']I-,+o* 
to'o'l
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17 "

18.

However" tettderers lt.lust note carefully that anv conditional of'fer or anv clel,iation fionr the tenrs

and conditions of this enqr"riry ma]- renderlliable the Quotation for rejection.

(g) The L-tniversitl resen,es the right to reject an\ or all the bids r.r,ithoLrt assigning an\ reason thereot'.

(h) lttcomplete tenders. atnendments and adclitior.ls to tender alter opening are liable to be ignored and

rejected.

(i) The fechnical Bid r'rill not be considered firr Bidders uho's EIID is nt'rt toLrnd in orderalso.

tit Sublening of work shall altract rejection of contract and forf'eitr"rre of ENID/Perftrnnance Securit,- as the

case rrrar, be.

Bid Validity': Bids should be ralid lora period of 180 dar-s tiom the date olopeninu of bid.

Settlements of disnutes: All the dispLrtes shall be initially settled rvitli nrutual discussions or arbitration.

An,"" dispute. disagreentent of question arising out of or relatirrg to this colttract or relating to services or

performance. rvhich cannot be settled arnicably. if an,"-. with regard to providing ser-vices and

interpretatiott ol an} clause in this agreernent. the Hon'ble High Court of Madhy,a Pradesh at Jabalpur

slrall lrar e the Jurisdiction.

Arbitration: The arbitration proceedings uill be followed as enulrerated below: -

(a) All disputes or difflerences arising out olor in connection r.r,ith the present corrtractor an)' part thereol

shoLrld be settled by bilateral discussions.

(b) Anr, dispute. disagreerr-rent of question arisin-s out of or relating m this coutract or relating to services

or perfomance. which cannot be settled arnicably', shall within sixty (60) da1,s or such longer period

as ma) be mutuall,v agreed upon. from the date on w'hich either paq,' infbnns the other in writing b1

a tlotice that suclt dispute. disagreetnent or question exists. w'ill be referred to a sc'rle Arbitrator.

(c) Within sixty (60) days of tlte receipt of the said notice. at least 0i arbitrators shall be nominared in

rvriting by the authorit) agreed upon by' the parties. One of the arbitrators should be an expert of
securifi,' or coucerned f-ield.

(d) The seat of Arbitration shall be at Jabalpur.

(e) The arbitration proceedines shall he condr-rcted LLnder the Iudian Arbitration and Conciliati()n Act.

1996 as anrended time to tirre.

(t) Each party shall bear its owu cost ol preparing and presenting its case. 'fhe cost ol arbitration

inclr-rdin-u the t'ees and expenses there to shall be shared equalll br, the pafties. unless otherwise

alvarded by the arbitrator.

(g) The parties shall continue to perform their respecti\e obligations under this contract during the

pendenc,- olthe arbitration proceedings except in so far as such obligations are the sLrblect matter ol
the said arbitration proceedin,qs.

(h) The langr.rage olthe arbitration shall be I-lindi,'English.

Assignment/ Subcontracting/ Suhlet. The Firm/Agencr shall not assign the order receired. an1 rights

urrder this aqreernent or to becorne due lrereunder neither delegated nor subcontractedr' sublet anr,

obligations or lvork hereunder.

Cancellations of tender/ Contract: The LIuir,'ersir-v- reserles the ri-ulrt to accept or reject an) or all Bids.

19.

20.

21.
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The Unirersitr also resenes the right to annul the bidding process and reject all bids at an)'tinre prior to

a'uvard of Contract or after award of work also withor-rt therebv incurring an1' liabiliry- to the aft-ected

Bidder or bidders or anv obli-eation to infbrm the at-fected Bidder or bidders of the grounds fbr the

Pltrchaser's action. The Universitr. rral cancel agreemerlt entered rvith vendor in whole or in pafi. if any.

as per GeM Policl l'or no cause. upon rvritten. e-rnail. ortelex notice to the Vendor. in the eventthat the

vendor it-: -

(a) Fails to comply r.rith any term or condition of this order irrcluding- but not limited to. manpower

services: or

(b) Appoints a receir,er. liquidator or trustee in bankruptc) or other similar offlcer o\er an\ or all of its

prOpertv or assets: or

(c) Files a voluntan* petition in bankruptcy; or

(d) Has had filed against it an involuntarv petition in bankrr:ptc1, which remains in effect lorthirr.v- (30)

da,r-'s: or

(e)

(f)

(g)

0)

(k)

(t)

Voluntaril.v- ceases trading: or

Merges lr,ith or is acquired br- a third part): or

The flnn/ agency is declared bankrupt or becornes insolvent.: or

If the University notice that the Service provider has utilized the services of any lndian/ Foreisn

agent in getting this contract and paid any commission to such individual/compan;- etc.: or

As per decision of the Arbitration Tribunal.: or

Not enter into an Agreement with the Unir,ersifv on Non-Judicial Stamp Paper of Rs. 25000i-

(RLrpees Trventy-Five Thousand) within 2l days of the issue of letter of Award.

Upon the occasion of an.v- one of the aforesaid and in additiorr to any rernedies which tl-re university may

have in Law or in Equity'. the university rnay also cancel this order or anv outstanding deliveries

herettnder by notilling the Vendor in writing of such cancellation and the Vendor shall there upon

transf"er title and delir,'er to the universitr" such work in progress or completed nraterial/ services as mar, be

requested by the unirersit-"-. The Unirersitl shall have no liabilitl to the Vendor beloud pa\ment of anl

balance orving for Material/ service purchased hereunder and delivered to and accepted by the universitr

prior to the Vendor's receipt of the notice of tennination. and for r.vork in prouress reqr-rested for delivery

to the r,rnir,'ersitl .

Access to Books of Accounts: Incase it is fbLrnd to the satistaction olthe Universin thatthe t-irm/ asencr has

engaged an Asent or paid commissiott or influenced an1 person to obtain tlte contract as described in

clauses relatine to A-eents/ Agencl Conrmission and penalf'u lcrr use of undue inf'luence. the finn/agencr,.

on a specific reqLlest of the LJnilersitl . shall provide necessarv infbrrnationi inspection of tlre relerant

flnanc ial docurnents/ infbrmation.

T. Penalty for use of [Jndue influence: The finn/ agenc] undefiakes that he has not given. otfered or

prorlised to give. directll'or indirectlr,. anr gitt. cortsideratiorr" revuard. comrnissiorr. t'ees. brokerase or

inducement to an) person in service of the Liniversin or otherwise in procuri[g the.Contracts or' {egtl*a1r\?Y "

forbearing to do or for having done or forbome to do any act in relatio, ,o or',r#ffi;i#l; 
"n 

gf the

PagelT of39



23.

present Contract or alt) otlrer Contract with the Governrnent of India fbr shor.r,ing or forbearing to show

fa'nour or organization to any person in relation to the present Contract or sltr- other Contract u,ith the

Covernment of India. An1 breach of the afbresaid r-rndertaking by the Seller or anv one ernployed by hirn

or actittg on his behalf (u,hether rvith or r'r ithout the knowledge ol the finn/ aeency ) or the commission ol
anl off-ers by' the finn/ agency or an)'one emplol'ed by hirn or acting on his behalf. as defined in Chapter

IX of the I rrdian Penal Code. I 860 or tlre Prer ention ol Corruption Act. I 986 or anr, other Act enacted fbr

the prevention of corruption shall entitle the University to cancel the contract ancl all or anl other

cotttracts r.l'ith the firmi agettcv and recover fronr the firm/ agencl, the amount of any loss arising fiom

suclt cattcellation. A decision ol the Universitr, or his norninee to the etfect that a breach of the

undertakirtg had beert committed shall be f-irral and binding on the finn/ asencv. Giving or offerins of anl

gift. bribe or inducement or any attempt at an) such act on behalf of the firm/ agenc)'tow'ards any officer/

emplovee of the Universir,n- orto any'other person in a position to inf-luence an)i officer/ emploree of the

[,rniversitr, fbr shor.ving any favour in relation to this or al],v-' other contract. shall render the firrn/ agenc'v tn

such Iiabilitv/ penaltl,as the University may deem proper. including but not limited to tenr-rination of the

contract. imposition of penal damases. florf'eiture of the Bank Cuarantee and refund of the antounts paid

by the Universir.v-.

Fo rce -Nla ieu re clause:

(a) Neither parly' shall bear responsibility for the complete or paftial non- perfonnance of anl of its
obligations (except for tailLrre to pa) anv sum which has becorne due on account of receipt of goods/

Services under the provisions of the present contract), if the non-performance results from suclt

Force Majeure circumstances as Flood. Fire. Earth Quake and other acts of God as well as War.

Military operation- blockade. Acts or Actions of State ALrthorities or any other circumstances beyond

the pafties control that have arisen after the conclusion ofthe present contract.

(b) In such circumstances the time stipulated fbr the perforrnance of an obligation under the present

contract is extended correspondinglr,'forthe period of time of action of these circumstances and their

c0rlseqLlences.

(c) The party tbr which it becomes impossible to meet obligations under this contract due to Force

Majer"rre conditiot'ts. is to notify irt rvritten fbnn the other parly'of the beginning and cessation of the

above circumstarrces irnmediatel.v-,. bLrt in anv case. not later than l0 (Ten) da.n-s frorn the moment of
their beginning.

(d) Certit-icate of a Chamber of Commerce (Commerce and Industrv) or other competent authoritr, or

organizatiott of the respective countn shall be a sufficient proof o[cornn]eltcement and cessation of

the above c ircLlrn stances.

(e) If the irrpossibility olcomplete or partial perfonnance of an obligation lasts firr more than 6 (six)

r.nonths. either parn hereto reserves tlre ri-ght to terminate the contract totally or partially Lrpon giving

prior writteu notice of 30 (thirtv) da-v-s to the other partl, of the intention to tenninate withor-rt any

liabilit""- other than reimbursernent or.l the tenns pror,ided in the agreer.nent tbr the goods received.

The Agencies/ Firrns shall pertbrm all the assigned jobs to the satisfaction of the Universiw arrd shall bel+.
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2.6.

liable for any loss or damage to the University as stated herein:

(a) The Agencies/ Firms and its staff shall take due and required steps and precautions to preserve from

loss, destruction, waste and misuse, the areas of responsibility given to them and not knowingly lend

to any person or Agencies/ Firms/ Agency, any effects or assets of the University under its control.

(b) In event of any loss being caused to the University that is prime-facie on account of the

negligence and/or dereliction of duties by the Agencies/ Firms or its staff, a Joint Committee

comprising of a representative of the University and Agencies/ Firms shall determine whether

the loss is on account of unsatisfactory performance of the Agencies/ Firms and in that case it
will also determine the compensation to be paid to the University by the Agencies/ Firms. The

recommendations of the Joint committee will be subject to the approval of the Vice Chancelloro

IGNTU or his nominee.

(c) However, the Agencies/Firms will not be held responsible for the damages caused due to Force

Majeure circumstances.

25. In case, the bidder awarded contract for services, fail to execute the work/ services as per work order, the

University shall award the work to the next higher responsive bidder at the rates offered by lowest

responsive bidder. (Rule 173(xvi) of CFR 2011).

In case. the Service Provider does not execute the work as per the tenns and conditions of the work

order/ Agreement- the same shall be executed through sonre other firm/ agencv and the expenditure.

'if any'. incuned in this regard shall be recovered from the Service Provider's Security Deposit and

Pending bills.

DispLrtes. grier,ances. if any. betr'reen the Service Prolider and personnel deployed b1 it or bet.,r,een

deploy'ed personnel. has to be settled/ resolved by the Service Provider onl_v.

Other terms & conditions:

(a) IGNTU reserves the right to veri$/ seek confirmation of all original documentary evidence

submitted by bidders in support olabove-rnentioned specification for eligibilitv criterion. In case any

ittfbrmation furnished b1 the bidder is fbLrnd to be false/ incorect at an\ stage. the bid shall be

sltmrnarily rejected and no correspondence on the sarne shall be enteftained.

(b) If anf infbnnation furnished by the bidder is fbund to be incorrect at a later stage. he shall be liable

to be debarred frotn tenderins/taking Lrp of w'ork in IGNTU. The IGNTU reserves the ri-uht to verifr,

the parliculars firmished by the Bidder independently.

(c) The IGNTU reser\es the right to reject anl or alI prospectire Bidders u,ithout assigning au\ reason

and to restrict the list ol tertdered contractors to anl nurnber deemed suitable b1 it. as per GeNI

Policy.

(d) The Bidder rrar, turnish anr additional intbrmation r,vhich he thinks is necessan to establish his

capabilities to successfirlll complcte the enr,'isased work. He is. lrolrever. adr,ised not to firrnislt

sttperflrlous infbrmation. No intbnration shall be enteftained after submission of Tender docul.nent

unless it is called fbr br, the Unir,ersitr,.

deproy thTygf$h*qfllfg, n".L'df iie rso n n e I
a(fta, ''"

and

- r t Atllor'-

t.oN.\ 
t;*kffir* 
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21.

28.

(e) After issuance of acceptauce of the cotrtract. the f-irm shall
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commence the services at the earliest as per the terms &conditions of the contract and the directives

of the authorities of the university.

29. Letter of transmittal: The bidder should submit the letter of transmittal along with tender document.
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1

2

3

4.

SECTION_ VI

The service provider's deployed personnel should be polite, cordial, positive and efficient, while handling

the assigned work.

The employed personnel action shall promote good will and enhance the image of the University.

The service provider shall be responsible for any act of commission or omission or indiscipline on the

part of persons deployed by him.

The successful agency has to install. repair & replace a biometric system at its own cost for the attendance

of the outsourced staffl in the University. The payment for the service rendered will be processed after the

submission of attendance recorded.

The University shall reserve the right to decide and final screening of the candidates to be deployed

considering the age, qualification and experience etc.

Total 4887 mandays shall be permissible in a month. Accordingly, agency has to allot

duties to hire personals. Over and above 4887 mandays shall not be considerable for
payment in a particular month. If any change arises in strength, it will be intimated in

advance with due approval by the Competent Authority.

The University may require the service provider to dismiss or remove and immediately replace the

employed personnel from the site of work, as per following service conditions, if:-

(a) He/ She observed to be incompetent to discharge the assigned duties.

(b) He/ She misconducts with the university officials or students.

(c) His/ Her services being not required by the university.

(d) He/ She observed to be involved in activities which are considered as threat to the securitv of
university.

(e) He/ She observed to be involved in any unlarvful activities within the premises or outside of the

university.

(f) He/ She found intoxicated.

(g) He/ She observed in Security risk.

(h) He/ She observed in incompetence.

0) He/ She found in conflict of interest.

(k) He/ She found in breach of confidentiality.

(l) Instruction/ direction received from the University in writing or verbal order by competent authority.

The service provider has to provide following items/ accessories i.e. Photo Identity Cards for constant

display and it's loss shall be reported immediately to the Service Provider for replacement at it's own cost

fbr carrving out the services to the emploled personnel.

The contractor shall issue proper unitbnn (rninimurn two

qlor,es. helmets. brushes" gLlnn) bags. tools and tackles fbr

5.

6.

9 pair). narre badges. -uumboots. rubber hand

protection. sanitatiorr arrd senelal cleaning to

\iltn*rl "
\
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13

14.

all its representatives and ensure that ther. wear them uhile orr duty'. Contractor shall issue to all its
r'rorkers. identity cards bearing their photo-qraphs this shall be ensured by the contractor. without any,

extra cost to IGNTU. Amarkantak. The charges for the same shall not be deducted frorn the minimum

\,\ases olthe workers. The Bidder"s qLroted rates sl.lould be inclLrsive of this itern. No extra pa\ment wliat

so ever will hre made otr this account. An1 additional item(s)required to execute services more efflcienth.

as per the Instrr-rction/ direction of Universitl in writing or verbal order by competent authority.

10. All tools and nracltinen as per Annerure lll rnust be available at all time and slrall be prorided br

cotltractor fiorn his owt.t cost and expenses. Minirnurn tools stocks ceftificate dLrly' signed by the Estate

Officer/ Authorized regular officer of Engg. & Developurent Cell vr,ill be reqr-rired for process of pa;-ment.

1 1. If during the period of contract the Fonnal dress is torn. it shall be tlie responsibilit.,- of the

AgenciesiFirms to supply another Formal dress to the employed personnel and ensure that the Persons

wear Formal dress rvhile they are on duty in the Universitv.

'12" The ser"'ice provider agency shall ensure proper conduct olthe personnel deployed in LInir,'ersitl,campLrs

and enfbrce prohibition of cottsumption o1'alcoholic drinks. cherving tobacco. smoking. loitering etc.

All services shall be performed by persons qLralified and erperienced in perfbnning such seruices.

The Universiry shall rrot be liable fbr any, loss. damage. thefi. burglary or robbery of anv personal

belongings. equipment or velricles of the personnel deployed by ttre service provider.

15. The serlice provider shall depute an experienced and qualified Sr.rpervisor for seamless managernent of

ernployed personnel.

16. Theserviceprovider'sernployedstaffs,inanycircumstances.shallnotdir,Lrlgeordisclosetoan,v-person.

any'details of office. operational process. technical know-how,. security arrangements and administrative/

organizational matters as these are confidential/ secret in nature.

17. The service provider's employed staffs. in arly circurnstances. shall not claim an) benefit /

compensation/ absorption /regularization of services from the University under the provisions of
Irrdustrial DispLrtes Act.. 1941 and Contract Labor,rr(Regulation & Abolition) Act. 1970. An undefiaking

to this effect fiorn the personnel engaged shall be sLrbmitted by the service provider to the University.

(Format V)

18. The service provider shall ensure deplorment ol suitable personnel post collection and diligent

verification of following documents (Pre-requisites): -

(a) Cer-tifled/ proper background/ character verification ceftificate by the local police

(b) Proof of identity as per docur-nent issued frorr Govt. of India.

(c) Proolof residence as per document issr-red from Govt. of India.

(d) Proof of Age / DOB as per document issued fiorn Govt. of India.

(e) Aadhaar Card

(0 Driving license. as applicable

(g) PAN Card

(h) Recent Colored Photographs (02)

0) Bank account details

*--./
't
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(k) Certified previous work experience certificate

(l) Educationqualification certificate

(m) Resume with all standard/ required details as per format (Annexure-f)

(n) Any other relevant documents/ certificate as directed by the university.

19. The character and antecedents along with all the above documents of each employed personnel has to be

verified by the agencyl service provider before their deployment and a certification with copy of all above

supporling documents to this effect, is to be submitted to the University within 01 month of deployment

ofpersonnel.

20. The service provider shall engage the appropriate qualified personnel as required by the University from

time to time. The said personnel engaged by the service provider shall be the employees of the service

provider and it shall be the duty of the service provider to pay their wages every month as per the

Minimum Wages Act, 1948, Contract Labour (Regulations & Abolition) Act, 1970, Payment of Wages

Act, 1936 by the Seventh (07) day of the following month without linkins to fayment to he received

IruruJesJJLlwIsiA.. In case of delayed payment, the Service Provider is liable to pay the penalty as

decided by the competent authority which shall be binding upon the service provider (Format V).

21. The agencies/bidders/firms shall be wholly and exclusively responsible for payment of wages, EPF,

ESIC, Bonus etc. to the persons engaged by it, in compliance of all the statutory obligations under all

related legislations as applicable to it; from time to time including Minimum Wages Act, 1948,

Employees Provident Fund Act, 1952, ESI Act, 1948, Contract Labour (Regulations & Abolition) Act,

1970 etc., and IGNTU shall not incur any liability for any expenditure whatsoever on the persons

employed by the service provider on account of any obligation.

22. The Institute requires manpower around the clock and an all days of the month in accordance with nature

of work. IGNTU will specifu the working hours of the personnel no. of days the personal are required and

the duties of personnel. The duties of working hours and working days can be changed as per requirement

of IGNTU.

23. Complaint Line: A dedicated complaint phone number and email id will have to be maintained

by the agency for record and resolution of complaint. Information of such details shall be

furnished to the office of the Registrar, IGNTU, Amarkantak.

24. The service provider shall provide the required personnel for a shorter period also, in case of any service

exigencies as per the requirement of the University during various occasions like VIP visits, culture/

sports programmes etc.

25. The ]lf.inimum Wages. as per the notilkations blt the Ministry o.f Lahour & Emolovment. Govt. qf
India or the State Government Union Territorv Administration. whichever is higher. as ler the

Minimum Wages Act. 1948. revised.from time to time shall he applicuhle for the engaged nersonnel

The Service Provider shall ensure that individual Bank Accounts of members are opened in their

respective names and all payments shall be made through e-transfer only as per the minimum wages

notified bJ' the Ministry of Labour & Employmento Govt. of lndia as per the ilIinimum Wages Act,

19.[8, rer,'ised fi'orn time to tirr-re. Pavment in cash is totally prohibited. A certit-icate that the ,nva-ges have
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26

27

30

31

29"

been paid in accordance r,vith the said notiflcation should invariablr, be firrnished along ivith banktransfer

detailsi bank mana-eer cefiificate (Annexure lI) b1 the service provider e!en month alon-s r.vith the

monthlr,' bill to the Universir,-.

The Service Provider shall be available to contact at all tirnes (l:l X 07 Hrs a day) and message sent by,

W'hats App, SMS. E-rnail or an)'special Nlessenger fiom Universitl to tlre service provider shall be

acknor,vledged and report imrnediately on receipt on the sarne day.

It r.rill be sole responsibility'of the Service Prol'ider to rnaintaini'open EPF,' ESI accolrnt and bank

accoLlnt of all serving/ newly' joined personnel. EPF/ ESI accolrnt and bank account of all new11, joined

personnel has to be opened within one month of hisi her joining.

28. The Service Provider shall be solely responsible for any query raised from the office of Regional/

Assistant Labour Commissioner on issues related to EPF/ESI, minimum wages, bonus etc. to the

ern p I o.n"ed person ne l.

The successful bidder shall enter into an Agreement r,vith the Universiry' on Non-Judicial Stamp Paper

of Rs. 25000/- (Twenty-Five Thousand) within 21 days of the issue of letter of Award. Non-fulfilment

of this condition of executirtg an agreernent/ contract document by tlie contractor would constitute

sufficient ground for annulment of the award of the contract and forfeiture of EMD. as per GFR -
225 (vi).

ln case, the Service Provider fails to make payment of minimum wages to his personnel deployed

under the colttract. the performance guarantee and the amounts payable by the universit,v- to the

Service Provider, shall be utilized by the University' to discharge primary liability of the Sen,ice

Provider towards various services/ personnel arrd also liable to terminate the agreement.

The Serr,ice Provider shall ensure adherence to all relevant acts/ laws including (as amended from time to

time):-

(a) The Contract Labour (Regulations & Abolition) Act.l970

(b) The Payment of Wages AcL1936

(c) The Workmen Compensation Act.192i

(d) Nlinimr"un W'ages Act.l9-18

(e) ESI Act 19.18

(0 The Employee's Provident Fund and Miscellaneous Pror,'isions Act.l952

(g) The Industrial Disputes Act.l947

(h) The Pal ment ol Bonus Act.l965

0) The Pavment of Cratuih Act. 1972

(k) The EqLral Remuneration Act.l976

(l) l-he inter-State Migration Worknren (Resulatiorr of Employment and Conditions of Serr,ices) Act.

1979

T'he Agencies/ Firms shall have a proper slstem for checking the enuaged emplor,'ees on dr,rr,v*. Records of

tlte same should be effectivel,- maintained aud shortconrings if anv should be irnmediately rectified. A

dail,"- report to be sLrbmitted to the ar-rthorized Off-icer of the Universiry'. The Agencies/ Finns shoLrld

32
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maintain dail-r ,urork Register counter signed br,,the user.

For every 06 (sir) days of duty of emplo."-ed personnel. 01 (one) day off ',vill be gir,,er-r. The Service

Provider ntlrst ensure that it's engaged personnel must get 01 (one) da-v rest/ off in a week and also

lre/she should not work more than 26127 rJays in a month. The Service Provider shall sLrbmit copy ol
attetldance resister dulv countersigned by'the controllins officer authorized b1,the Unir,.ersit-y- for

Pay'ment.

Penaltl': - The serlice pro\ider shall prolide immediate replacernent in case the emploree of the Agenc1,,

Firrn is proceeding on leave or leaving the agency. The agency'will infbnn well in advance to Controllilg

Otficer designated bl the Unir,ersity tirne to tirne. In case of failure to provide requisite strength of

Mattpower and services during the contractr"ral period. following amount r.vill be irnposed as penaltv: -

Note: - l/ ary persttnnel emplo-vetl bv the (tgenc) Jbuncl to be in,-olved in repeatecl rlJbnce (us tttentioneel

ubove) lv,ice or Jbuncl inyolt,ecl in crny o.f the nro or more o.f.fences at a linre, the tottrl penultl,. will be

drtttble the above-ntentioned penulh' uutotort. The concernecl involved personnel shoulcl be rentcn,ecl .fi.ont

.vervice intrnetliutelv und univer,sih'muv'reviev'the per/ttrntunc'e of the ugenct fbr terminctlion of'corttruc.t.

Provided. that sr-tch cancellation shall be onlr"on issuance of notice to show cause as to whl in view of the

def-ault tlte contract be not cancelled and provided furlher that it would be open to the Universit"- to

impose a penaltr. for fbrfeitirrg secr-rrifl, deposit in lieLr of the cancellation. However. neither the

cancellation nor penalty shall be imposed rvithoLrt -qi\,ing opportunitl to sholr, cause against either of the

proposed actions altd the failLrre of the ser'"'ice prolider to give a satisfacton repll in response thereto

within the tirne allowed for filing reply.

The Service Provider shall be responsible for all the acts of the ensa_qed personnet and w.ill be liable for

penalties as decided/ prornulgated b1,, the Urr ir,ersir-r .

The Service Provider shall provide health checkLrp facility of all deplol,ed/ engaged personnel on

qr-rarterlr, basis.

&llitg: - The Carnpus of IGNTU is NO SMOKING ZONE hencs. no Staff of the Agencies/Firms

34

35

36

should be found smoking, eating pan, gutka or intoxicants/drugs. '11 :\:' "

r^'t \'Gtt't""'8{';
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Sl. No. Reason of Penaltv
Amount

(in rupees Remarks

(a) Absence of Un-Skilled Manpower 300.00 Per person/ day

(b)
Absence of Semi-Skilled and Skilled Manpower

400.00
Per person/ day

(c) Absence of Skilled Manpower 500.00 Per person/ dav
(d) Non-supply of complete (or supply of partial only) machine anc

tools as per Annexure-Ill 75000.00
Per Month

(e)

Any, ernploved personnel fbund under Influence ol intoxicarrts/
drugs/liquor 500.00

Per person/ incident

(fl Misbehave/misconduct with str-rdents/ Employees of Universitv
by empIo-u-'ed personneI s00.00 Per person/ incident

(g) If found sleeping on duty s00.00 Per person/ incident

(h)
Delay/ Non-par,'ment of wages in tirne i.e. within 07 days of
every montlr 1000.00 Per dav

(i)
Less,AJon- pavment of ESI/ EPF/ Bonus to any engaged
personnel 5000.00 Per month

37
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FORMATS

CHECKLIST
Format-I

(To be filled by the bidder and submit supporting documents along with the Technical Bid.)

A1l the pages of bid being submitted must be signed and sequentially numbered by the bidder irrespective of
nature of content of the documents before uploading.

$q@: The tender shall be submitted online in two parts (Technical Bid and Financial Bid). The offers
submitted by Post/ Fax/ email shall not be considered. No correspondence will be entertained in this matter.

(Signature of the Tenderer with stamp of firm with Date)

S. No. Document details
Yes/
No

Page No. of
Supporting
documents

I Signed cop.- olTender docurleuts
2 EMD
J Valid MSME Certificate, if applicable
4 Company/Firm registration details
5 Authorization details
6 Registered branch office in Madhya Pradesh. (Auach Copy

Registration documents/rent agreement/propertv documents etc.)
of.

1 PAN No.
8 GSTNo.
9 Bank accounts details for NEFT payment
10 EPFO
11 ESIC
12 Attach copy of completion certificate for successfully executing/

completed work orders for providing hiring of manpower services to
CentraV State Government/ PSUs/ Nationalized Banks/ Autonomous
bodies/Reputed Organizations at least three years' experience.

13 Income Tax Return (Last three years) FY 2022-2.3.2023-24 &.
2021-25

i4 Certified copies of CA ALrdited Annual accounts of the last three years by,

comprisirrg lollovr irrs: -
(a) Balance sheet
(b) Profit and loss Statement
(c) Incorne ancl expenditure accolu.rt For the FY 2022-23. 2023-24 &

2021-2.5

l5 Client list and work done list of the similar orders executed during
The last three years.

l6 No. of r,ears olerperience in Suppll of Manpor,r,er (Anach
Supportine docurnents )

t7 Acceptance of all tenns/conditions as mentioned in the bidding
document.

18 Declaration of Non-Black Listing of firm, No family member/ relative at
IGNTU and other terms & conditions on Non-Judicial Paper (as per
Format V)

19 Signed Un-priced copy of Financial Bid (BOQ) with ooNil" Written in
Rate and amount Column.

20 Copv of Labour License
21 Signed copies of any other documents as mentioned in Tender
11 Anl other supporling documents/cer-tificate/inlorration Supplied b."'-

bidder
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Format-II

TECHI{ICAL BIT)

G] GENERAL INTFORMATION

SI. No. Particular Details

I Name of the fi rm/contractors/agency

2 Address of the firm/contractors/agency

J ,,\ddress of-Resistered Branch ofl-ice In Nladhr,a
Pradesh

4 Mobile No.
5 E-mail

6 Registration Number and date of registration ol
compan\ / cooperative/ agencl,/ SHG/ Societ).
Ilanv

7 Year of Establishment

B

Type of Organization: (Whether Proprietorship.
Partnership. Private Ltd. Companv or Co-operative
body etc. hr case the Bidder is a non-individual.
Ce(it-ied copy of Partnership deed/ Certif-icate of
Irtcorporation/Certificate of Registration issued bv
the Registrar of Cooperative Societies/as the case
should be enclosed)

9 GST Registration no.

0 PAN Card no.

I Bank Accounts Details
2 EPFO Registration No.
f
J ESIC Registration No.

14 Annual Tumor,er (Rs. In Lakh) for last three
Financial years.

FY :Oll-li Rs.....
FY 202.3-21 Rs.....
FY 2024-25 Rs.....

15 Income Tax Return for last three Financial vears FY 2022-23
FY 2023-24
FY 2024-25

YES / NO
YES / NO
YES / NO

16 Perfbrmance ceftif-icates from previous clients with
contact no. fiom 2020 to till date Separatelr, in
respect olworks.

t1

Satisfactort' cornpletion certificate tbr sLrccessfulh'
erecr"rting/ completed r,rork orders at least three
vears' experience of providing hiring of maupower
services to Central/State Government/ PSUs/
Nationalized Banks/ Autonomous bodies/ RepLrted
Orsanizations.

t8 No. olyears olerperience in SLrpply of N,lanpor,rer

l9 Non-Debarment Certifi cate

20 Anl other relevant infbrmation impoftant in the
Opinion of the tenderer.

l1 Nar.ne and Mobile Nr-rmber ol senior erecutives. who
can be contacted at anv time.

NgIg: Attach suppofiing documents for all tlre above-qqentio.,pgddbtails. Tenderer may use separate/ additional
sheet wherever required) :'\?\rorra.a{fi ''

\'u,d.-iHY.";;:.ndererwithstampoffirmwithDate)
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Format-B

FINANCIAL INFORMATION

Financial Analysis: Furnish following financial details, duly supported by certified copy of audited balance
sheet, profit & loss statement for the last three years: -

(Signature of the bidder with stamp of firm with Date)

Details of certifting Chartered Accountant

Name

Reg.
No.-
Membership No.-

Address with Mobile no. and E-mail-

Financial Year Annual Turnover Profit/Loss Remarks

FY 2022-23

FY 2023-21

FY 2024-25

Gross Total

Average Annual Turnover
of three years

Certified by Chartered Accountant (ink signed with stamp)

Page28 of39
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Format-C

TECHNICALBTT)

DETAILS OF SIMILAR WORKS COMPLETED DURING LAST THREE YEARS

*lndicate gross amount claimed and arrount awarded by the Arbitrator

Nster:-

1 . Submit the relevant supporting documents.

2. Please mention all works executed eqr.ral to or above the qualifying amount.

3. For stipLrlated date of cornpletion, subrnit copy'of w'ork order.

4. For actual date of completion. subrnit copy of completion ceftificate from the purchaser.

5. Please clearly indicate the works (in the above form) on the basis of which pre-qLralification is being

sought.

(Signature of the Tenderer with stamp of firm with Date)

Reqistrar
t.c.N.T.U. Rriarkantak (tVi.p.)

66$rf,4
r.rt.rr.s.# m. 3l c?i:re-'It iq'c')

Name of the
project

and location

Litigation/
arbitration
pendingi in

progress with
details*

Page29 of39
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APPENDIX

Financial Involvement

,ra,o,o r-
Wages Act. (Rate as per GOI, Ministry of Labour & Employment, notification File no.ll6(6)12025-LS-[,

dated 28103 12025), w.e.f 01. 10.2025

Wages and Other elements for financial Calculation:

Sl.No.
Details of
payments

admissible

Outdoor Housekeeping Office Support Engineering Cell

Details of payments

admissible Skilled Linskilled
Semi-

Skilled
Skilled Unskilled

Semi-

Skilled
Skilled Unskilled

1

Approximate

strength/ Day
1 45 1 40 19 21 34 20

2
Minimum

Wages/Day/Head
494 350 410 494 350 410 494 3s0

a
J VDA 266 t9t 222 266 191 222 266 19i

4 EPFA Bo/" 98.8 70.33 82.16 98.8 70.33 82.t6 98.8 70.33

5 wc@,2,/, 15.2 10.82 12.64 t5.2 r0.82 t2.61 \5.2 t0.82

6 Special Allowance

1
Total

Amt/Unit/Day
814 622.t5 726.8 874 622.15 726.8 874 622.1s

8
Amount full

strength/ Day
874 27996.7s 726.8 34960 1 1820.85 15263 297t6 12443

9

Composite

Amount with

given strength of

all Category [Day

INR r33800/-

Rupees One Lakh Thirty-Three Thousand Eight Hundred
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Format-III

Scone of work: "Hiring rll -l[ttnpov,er Servic'cs

L Name and firll address olthe Agencies/Firms: (with Email Id & Tel./Mobile No.)

1. Total 4887 mandays shall be considered in a month for pa.vment. The strength may vary as per the needs

of University. Change in strength will be intirnated well in advance.

The basic \\'ages shall be paid as per the Central Govemment rninimum w,ages Act only.

TDS and otherapplicable statutory dues (if anv) shallbe deducted as perrr,rle fiom the bill amount.

Work order will be issued to the lowest evaluated Bidder (Ll) based upon the Lowest QLroted Service

Charge.

However, in case of multiple Bidders qLroting same rate of Service Charge. GeM system will select the

Bidders as per the norms of Two Bid System.

The palment shall be nrade ou conclusion olthe calendar nronth only on the basis o1'ur-rmber olr.!orkins

day's fbr r,vhich senoice has been rendered b,".,deploy'ed Personnel. dul;- i,eritied by the User Department.

IGNTU.

Note: - Wages of Un-skilled, Semi-Skilled, and Skilled will be fixed on the basis of Minimum Wages, as per

the notifications by the Ministry of Labour & Employment, Govt. of India or the State Government/

Union Territory Administration, whichever is higher, as per the Minimum Wages Act, 1948, revised

from time to time shall be applicablefor the engaged personnel.

t.G.N.T.U

G arr-rri{rin ,TT.q.}

2.

4.

5.

6.

Sl. No. Description Security Guard

1 Basic wages per month As per minimum wages paid by IGNTU

2. EPF As per rule paid by IGNTU

aJ. ESI/WC As per rule paid by IGNTU

4. Service Charge (in Percentage)

Calculated upon Rs. 133800/-

(Composite Amount)

Percentage (in figure)

Percentage (in word)

5. GST and other applicable taxes shall be paid by the University as per GOI norms.

(Signature of the Tenderer with stamp of firm with Date)

r:u.sr"H"sr

Page3 1 ol39
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Format-IV
NATIONIAL ELECTROI{IC FUNDS TRANSFER (NEFT) _ MANDATE FORM

(1 ) Name of Accolrnt holder:

(2) Bank Name:

(3) Bank Branch Address:

(4) Accour.rt Ty pe : Sav i n-es/C r-rrrent/Cash Cred it/N RI

(5) Account No.

(Bank account number should be written from left to right)

(6) IFS Code:

(7) N4rCR Code. :

(8) Bank Registered Mobile number:

(9) Bank Registered E-Mail Id:

Signature of the Accountholder Date:

Enclosure:-

(a) Cancelled cheque leaf

Or

(b) if cheque is not having the nanre of bank holder then Photo cop-"- of the page of Bank pass book

containing details of Bank account nurnber. IFS code etc.
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Format-V
DECLARATION BY THE BIDDER

5

6

(To be executed & attested by Public Notary/ Executive Magistrate on Non-ludicial Stamp paper of
Rs.100/- by the bidder)

[/ We Proprietor of M/s...: do hereby declare following, that: -

1.Thefirm/companyname1yM/s.hasnotbeenblacklistedor
debarred in the past by Union/ State Government or organization from taking part in Government

tenders in India.

2. Neither myself nor any of my family members and relatives are employee of the IGNTU.

3. I/ We do accept all the tenns and conditions of the tender documents towards "Tender fbr hiring of

Manpower Services at Indira Gandhi National Tribal University'. Amarkantak M.P.".

4. I/We have not involved in any litigation. current or during the last five years. the parlies concerned aud

disputed alnount.

All services shall be pertbnned by persor-rs qualified and experienced in perfbrrning such sen,ices.

In an-v circumstances. I or our engaged personnel shall not divulge or disclose to any person. anv details

of office. operational process. technical know-how, secr.rritl affangements and adrninistrative/

organizational matters as these are confidential/ secret in nature.

In any circumstances. the engaged personnel by our agenc)' shall not claim any benefit/ compensation/

absorption/ regularization of services from the University under the provisions of Industrial Disputes Act.,

1917 and Contract Labour (Regulation & Abolition) Act, 1970.

I/ We shall engage the appropriate qualified personnel as required by the Universitv from tinre to time.

The said personnel engaged bi, the senice provider shall be the emplol,ees of the service provider and it

shall be the duty of the serr,ice pro\iderto pa) their \\ages er'er1 month as perthe Miuirnum Wases Act.

l9:18. Contract Labour (Re-uulations & Abolition) Act, 1970. Payment of Wages Act. 1936 by the

Seventh (07) dav of the followins month without linkins to navment to be received from the

Llniversi+n.ln case of dela,ved palment. I/We are liable to pa1'the penalty as decided by the competent

authorit,"- vr,hich slrall be binding with us.

9. I/ \&'e shall be wholly'and exclusivell responsible for pa)ment olwages. EPF. ESIC. Bonus etc. to the

persons engaged b;- me/Lrs. in compliance of all the statutorv obligations under all related legislations as

applicable to it from tirne to tirne including Nlinirnr-rm Wages Act. 19.18. Employees Provident Fr.urd Act.

1952. ESI Act" 19.{8. Contract Labour (RegLrlations & Abolition) Act. 1970 etc.. and IGNTLI shall not

incur any liability fbr any expenditure u.hatsoever on the persous ernploy'ed by the service provider on

accoLrnt of any obligation.

7

8.

d personnel lealing10. I/we shall provide a substitute, well in advance, if there is anv nrob.XrbS\iy*?{,.9,g"g.

M.":i;i -"ar)
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11

12

13

14.

15

17

18.

the job due to his/ her own personal reasons. The service provider shall ensure of providing ESI cards to

all the ernploled personnel within one month olcomrnencement of work r-rnder this contract to enable

them to ar,ailof the entitled rnedical lacilities.

I/We shall ensure that individual Bank Accounts of members are opened in their respective names and all

pavments shall be nrade througlr e-transfer onl\ as per the minimum wases notiflcations issued by Gol.t.

of Madhya Pradesh from time to time. Pay,ment in cash is totall."- prohibited.

I/We shall be available to contact at all tirnes (2.1 X 07 Hrs a da,v-) and message sent by, WhatsApp. SMS.

E-rnail. Fa.r or an1 Special Messen-9er fl'orn Universitr to the sen.ice provider shall be acknor.rledged

irnrnediatel'u on receipt on the same da1 .

IiWe u'ill be sole responsibilin of the Senice Provider to maintain/ open EPF/ ESI account and bank

accoLrllt of all serving/ newly joined personnel. EPF/ ESI account and bank accouut of all newly, joined

personnel has to be opened within one month of his/ Irer joinine.

I/We shall replace immediatell,' any of its personnel. if they are fbund to be unacceptable b-v the

Universitr, because of security' risk. incompetence. conflict of interest and breach of confidentialin or

irnproper conduct upon receiving instructiorrs fi'or.r.r the University in writing or verbal.

I/We have not engaged an Agent or paid cornr.r.rissior.r or influenced anv person to obtain the contract as

described in clauses relating to Agents/Agenc) Commission and penalty for use of undue int-luence. the

finn/agenc,n-. on a specific request of the Universir.v. shall provide necessary information/ irrspection of
the relevant fi nanc ial documents/infbnnation.

16. I/We shall be responsible for all the acts of the en-eaged personnel and will be liable for penalties as

decided/ promulgated b.v-- the Liniversifr,.

I/We shall enter into an Agreement with the Universiw on Non-Judicial Stamp Paper of Rs. 25000/-

(Twenfy-Five Thousand only) within 2l day's of the issue of letter of Award. Non- fulfilment of this

condition of executing an agreement/ contract document by the. contractor w'ould constitute sufficient

sroutrd for annultnent of the award of the contract and fbrfeiture oF Eamest Monev Deposit.

I/We shall ensure adherence to lollowing relevant acts/ laws includins (as arnended fiom time to time): -

(a) The Contract Labour (Regulations & Abolition) Act.l970

(b) The Pavment of Wages Act.l936

(c) The Workmen Compensation Act.l923

(d) N{inirnum Wages Act.l948

(e) ESIActl94B

(0 The Ernplor,ee's Provident Fund and

(g) The IndLrstrial DispLrtesAct.lg.lT

0) The Par,rnent oi BonLrsAct.l965

(k) The Parment of Gratuitv Act. 1972

(l) The Equal Remuneration Act.1976

Miscellaneous Provision s Act-1952
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19.

(m) The inter-State Migration of Workmen (Regulation of Employment and Conditions of Services) Act.

1979

The information firrnished in the Technical bid is true- cornplete and correctto the best of rnv knou,,ledse

and beliet-. I r.rndeftake that in the event ol an1 infonnation being foLrnd fake or false at an) stage. m)

tender shall be liable to be cancelled / tenninated r.vithout any notice or compensation in lieu thereof shall

be given.

In case the above information found false. I/ We are fulll'ar,vare that the tender/ contract will be rejected/

cancelled by the IGNTU. Bid SecLrrity/ Pertbrnrance Securitl shall be forl'eited and u,ill be debarred fiom

any futttre tenderins process. Pa1'the penalry'as fixed by the Unir,'ersitv in addition to forfeiture olthe
perfbnnance guarantee for causing administrative inconvenience to the University. The Universiry ma1,

also initiate the process of blacklisting our finn/agency for the breach of contract. In addition to the

above. IGNTU. will not be responsible to pay the bills for anv completed/ paftially completed work.

20

Deponent Witness

1.......

2.

Name .. Address

Attested:

(Public Notary/Executive Magistrate)

Reoistrar
l.G.N.T.U. Ariarrantak (M'P )

g.rrt.{r.gm] B 3{tl'"ii'z.n (qg')
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Annexure-I
Format

Sisnature and stamp of Bank*

* Attached the Bank Accottnt Statement having transaction details with UTR No. received directly through
Bank.

Sl. No.
Name of deployed

Personnel
Account No. IFSC Code

Amount Transfer
from Agency

Bank
Transaction

ref-. no.

Remarks/
Signature of

deployed
personnel
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Annexure II

(On Company Letter Head)

Employee's/ Employer's EPF/ESIC contribution details at
IGNTU, Amarkantak.

Undertakingi - New Employees, whose contribution has been received from IGNTU but could not be

remitted to the account of individual employees due to non-availability of selected documents, will be

deposited by next month positively.

Signature of the Company

Note: -Attached the contribution details of employees generated through EPFO and ESIC official web portal.

Registrar '

, . * r.i. ifi"s'n1aP 1M'P')
trv'r -' 

@'erqra6

g.--1T {r 5'3r:5- ffi *'cfiitze' (c.n')

sl.
No.

Narrre ol
employees

Categorl
(Semi-

Skilled,'
Skilled,'

Un
Skilled)

No. ol
rvorking

days

Total
Wages

EPF Details ESIC Details
Employee
Signature

EPF

No.
Emplovee's
Contribution

Employer's
Conkibution

ESIC
No.

Employee's
Contribution

E,mploy er's
Contribution
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List of Minimum Required Tools/Machinerv

Annexure-III

s.f{. Items Qry.
I Tester 15 Nos.

2 Multimeter 05 Nos.
-J Ladder 7 Feet 02 Nos.

4 Ladder 11 Feet 02 Nos.

5 Ladder 35 Feet 01 Nos.

6 32 No. to 7 No. Socket Spanner Set 03 Set

7 Double end Spanner Set below 40 no. to 6 no. 03 Set

8 Rings Spanner set below 40 no. to 6 no. 03 Set

9 Adjustable Spanner 04 Nos.
10 Screw Driver Set 20 Set

1i Plier 20 Nos.

12 Battery Charger 01Nos.
13 Rubber Gloves 10 Nos.

t4 Safety Shoes 15 Nos.

15 Welding Machine 01 Nos.

t6 Welder Goggle 05 Nos.

t7 Safety Belt 05 Nos.

18 Safety Suit 05 Nos.

t9 Pipe Rinch below 5 inch to Yzinch 04 Nos.

20 Chain Pulley 2Ton 01 Nos.

2t Tools Bag 25 Nos.

22 Cap Printed 181Nos.

:3 Pipe Wrench 05 Nos.

24 L N Key Set 02 Set

25 Gumboots 50 Nos.

26 Grass Cutter Machine 15 Nos.

27 Grass Sword 40 Nos.

28 Hedge Cutter 20 Nos.

29 Budding Knife 20 Nos.

30 Sprayer Machine 20 Nos.

31 Spade/Fawda 20 Nos.

32 Pickaxe/Gainti 20 Nos.
^laJJ Shallow Pan/Tasla 40 Nos.

34 Crowbar/Sabbal 30 Nos.

35 Grass Sicle/Flansiya 25 Nos.
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36 Garden Trowel/I(hurpi 25 Nos.
JI Rake Long 05 Nos.
38 Gardening Fork 10 Nos.

39 Wheel Barrow 05 Nos.
40 Loan Mover 02 Nos.
4I Pruning Saw/Aari 05 Nos.
42 Pruning Shear 05 Nos.
43 Shovel 05 Nos
44 Scatiar 20 Nos.

45 Garden Pipe 1 inch 15 Bundle
46 Watering CanlHajara 15 Nos.

47 Drum 100 Ltr. 04 Nos.

48 Drum 200 Ltr. 02 Nos.
49 Drum 50 Ltr. 05 Nos.

Note: - All above mentioned materials should be supplied to the authorized person of the

University for Safe keeping and distribution of the materials to deployed personnel for
official uses.

Registrar '

, . * r.j.Xilarxantatr 
([il'P]

L'v". 
zF6{fle-a

-' *'-o''-r;''z:' l.a's')

Ell'IflH':tt t'-" -
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